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	71(L)
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	71(L)
	4.3
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	4.3-4.3.2

	Advocacy - Dealing with Witnesses - See: Advocacy - Witnesses
	70(R)
	4

	Advocacy – defence counsel – duties (r. 5.1–1)
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	3.4
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	68(L–R)
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	69(R)
	3.5
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	7
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	69(R)
	3.5

	Advocacy – duty to witnesses
	70(R)-73(L)
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	7

	Advocacy – interviewing represented persons - witnesses
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	4.2
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	73(L)
	5.1

	Advocacy - Jurors - Communications with Jurors - no direct or indirect contact with jurors or family members
	73(L)
	5.1

	Advocacy - Jurors - Communications with Jurors - r. 5.5-1; 5.5-4
	73(L)
	5.1

	Advocacy - Jurors - Disclosure of Information - disclosure of juror with connection to courtroom actors (incl witness)
	73(L-R)
	5.2

	Advocacy - Jurors - Disclosure of Information - disclosure of juror with interest in outcome
	73(L-R)
	5.2

	Advocacy - Jurors - Disclosure of Information - r. 5.5-2; 5.5-3
	73(L-R)
	5.2

	Advocacy - Jurors - Disclosure of Information - r. 5.5-2; 5.5-3
	73(L-R)
	5.2

	Advocacy - Jurors - improper conduct
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	5
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	73(R)-74(L)
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	Advocacy - Jurors - Lawyer as Witness - s. 5.2
	73(R)-74(L)
	6

	Advocacy - Jurors - No contact with lawyers
	73(L)
	5

	Advocacy - Lawyer and the Tribunal Process - personal connections between lawyer and tribunal / judge
	69(L)
	3.3

	Advocacy - Lawyer and the Tribunal Process - See Advocacy - Tribunal
	68(R)
	3

	Advocacy - Lawyer and the Tribunal Process - Shall not appear under the influence of alcohol or a drug - r.5.1-2(p)
	69(R)
	3.6

	Advocacy - Lawyer and the Tribunal Process - Shall not counsel or participate in the concealment, destruction, or alteration of incriminating physical evidence - r. 5.1-2A - SEE: Advocacy - Tribunal - Incriminating evidence
	69(R)-70(L-R)
	3.7

	Advocacy - Lawyer and the Tribunal Process - Shall not engage in dishonest conduct -  Dishonesty
	69(L-R)
	3.4

	Advocacy - Lawyer and the Tribunal Process - Shall not engage in dishonest conduct - Fraud
	69(L-R)
	3.4

	Advocacy - Lawyer and the Tribunal Process - Shall not engage in dishonest conduct - Illegal Conduct 
	69(L-R)
	3.4

	Advocacy - Lawyer and the Tribunal Process - Shall not engage in dishonest conduct - Misleading the Court 
	69(L-R)
	3.4

	Advocacy - Lawyer and the Tribunal Process - Shall not engage in dishonest conduct - Misstating Testimony 
	69(L-R)
	3.4

	Advocacy - Lawyer and the Tribunal Process - Shall not engage in dishonest conduct- r. 5.1-1, 5.1-2(b), (e), and (g)
	69(L-R)
	3.4

	Advocacy - Lawyer and the Tribunal Process - Shall not influence the tribunal
	69(L)
	3.3

	Advocacy - Lawyer and the Tribunal Process - Shall not mistreat or influence witnesses - Cannot dissuade witness from testifying
	69(R)
	3.5

	Advocacy - Lawyer and the Tribunal Process - Shall not mistreat or influence witnesses - Evidence Suppression
	70(L)
	3.7

	Advocacy - Lawyer and the Tribunal Process - Shall not mistreat or influence witnesses - rr. 5.1-2(j), (k), (m), (o), 5.3-1, 7.2-6, 7.2-8-7.2-8.2
	69(R)
	3.5

	Advocacy - Lawyer and the Tribunal Process - Shall not mistreat or influence witnesses - rr. 5.1-2(j), (k), (m), (o), 5.3-1, 7.2-6, 7.2-8-7.2-8.2
	69(R)
	3.5

	Advocacy - Lawyer and the Tribunal Process - Shall not mistreat or influence witnesses - Witness - Cannot impersonate another
	69(R)
	3.5

	Advocacy - Lawyer and the Tribunal Process - Shall not mistreat or influence witnesses - Witness - Cannot present evidence in a false or misleading way
	69(L)
	3.2

	Advocacy - Lawyer as Advocate - avoid expressing personal views
	68(L)
	2

	Advocacy - Lawyer as Advocate - Duties (List)
	67(R)-68(L)
	2

	Advocacy - Lawyer as Advocate - Duty as Defence Counsel - Admission - impact on defence arguments
	68(L)
	2.1

	Advocacy - Lawyer as Advocate - Duty as Defence Counsel - r.5.1-1
	68(L)
	2.1

	Advocacy - Lawyer as Advocate - Duty as Defence Counsel -Cannot put forward defence known to be false or fraudulent
	68(L)
	2.1

	Advocacy - Lawyer as Advocate - Duty as Prosecutor - primary duty is to see justice done - not get conviction
	68(L)
	2.2

	Advocacy - Lawyer as Advocate - Duty as Prosecutor - r.5.1-3
	68(L)
	2.2

	Advocacy - Lawyer as Advocate - duty to represent resolutely and honourably… raise every issue etc.
	67(R)
	2

	Advocacy - Lawyer as Advocate - rr. 5.1-1, 5.1-3, 5.1-4-5.1-6
	67(R)-68(L)
	2

	Advocacy – lawyer as defence counsel – duty (r. 5.1–1)
	68(L)
	2.1

	Advocacy – lawyer as prosecutor – duty (r. 5.1–3)
	68(L)
	2.2

	Advocacy – lawyer as witness (r. 5.2)
	73(R)-74(L)
	6

	Advocacy – lawyer dealing with witnesses
	69(R)
	3.5

	Advocacy – lawyer’s duties (r. 5.1)
	67(R)
	1

	Advocacy – plea bargain (r. 5.1–7 – 5.1–8)
	74(L–R)
	8

	Advocacy – prosecutor – duties (r. 5.1–3)
	68(L)
	2.2

	Advocacy – relations with jurors
	73(L)
	5

	Advocacy - Relations with Jurors - SEE: Advocacy - Jurors
	73(L)
	5

	Advocacy – sympathetic and unsympathetic witnesses
	71(R)-73(L)
	4.3.2

	Advocacy - Theory of the Case
	67(L)
	1

	Advocacy - Theory of the Case -  begin at first client interview
	67(L)
	1

	Advocacy - Theory of the Case - Developing the Theory of the Case
	67(L-R)
	1.1

	Advocacy - Theory of the Case - Developing the Theory of the Case - Steps to develop a theory
	67(L-R)
	1.1

	Advocacy - Theory of the Case -Developing the Theory Other Case -  Size and formatting
	67(R)
	1.1

	Advocacy - Tribunal
	68(R)
	3

	Advocacy - Tribunal - inappropriate behaviour before a tribunal or judge - Client inappropriate behaviour
	68(R)
	3

	Advocacy - Tribunal - inappropriate behaviour before a tribunal or judge - Discipline by Law Society
	68(R)
	3

	Advocacy - Tribunal - Incriminating evidence - concealment, destruction, or alteration
	70(L-R)
	3.7

	Advocacy - Tribunal - Incriminating evidence - Evidence - hindering investigation
	70(L-R)
	3.7

	Advocacy - Tribunal - Incriminating evidence - Evidence - testing of incriminating evidence 
	70(L-R)
	3.7

	Advocacy - Tribunal - Incriminating evidence - Exculpatory Evidence
	70(L-R)
	3.7

	Advocacy - Tribunal - Incriminating evidence - hindering Prosecution 
	70(L-R)
	3.7

	Advocacy - Tribunal - Incriminating evidence - Incriminating Evidence
	70(L-R)
	3.7

	Advocacy - Tribunal - Incriminating evidence - Lawyer- possession of incriminating evidence 
	70(L-R)
	3.7

	Advocacy - Tribunal - Incriminating evidence - Physical Evidence
	70(L-R)
	3.7

	Advocacy - Tribunal - Shall not abuse tribunal process - Abuse of tribunal process
	68(R)
	3.1

	Advocacy - Tribunal - Shall not abuse tribunal process - Cannot threaten criminal charges
	68(R)
	3.1

	Advocacy - Tribunal - Shall not abuse tribunal process - No proceedings based on client malice
	68(R)
	3.1

	Advocacy - Tribunal - Shall not abuse tribunal process - rr. 3.2-5, 3.2-5.1 and 5.1-2(a) and (n)
	68(R)
	3.1

	Advocacy - Tribunal - Shall not mislead the tribunal - Disclosure 
	68(R)
	3.2

	Advocacy - Tribunal - Shall not mislead the tribunal - False Evidence
	68(R)
	3.2

	Advocacy - Tribunal - Shall not mislead the tribunal - Misstating Facts
	68(R)
	3.2

	Advocacy - Tribunal - Shall not mislead the tribunal - rr. 5.1-2(e), (f), (h), (i) and (l)
	68(R)
	3.2

	Advocacy – tribunal processes – duties
	68(R)
	3

	Advocacy - Witnesses - Communication with witnesses giving evidence
	71(L)
	4.3

	Advocacy - Witnesses - Communication with witnesses giving evidence - Must consider stage of testimony and whether witness is sympathetic to one party
	71(L)
	4.3

	Advocacy - Witnesses - Communication with witnesses giving evidence - Stages of Witness's testimony
	71(L-R)
	4.3.1

	Advocacy - Witnesses - Communication with witnesses giving evidence - Stages of Witness's testimony - Cross-Examination
	71(L-R)
	4.3.1

	Advocacy - Witnesses - Communication with witnesses giving evidence - Stages of Witness's testimony - Examination-in-chief
	71(L-R)
	4.3.1

	Advocacy - Witnesses - Communication with witnesses giving evidence - Stages of Witness's testimony - Re-examination
	71(L-R)
	4.3.1

	Advocacy - Witnesses - Communication with witnesses giving evidence - Sympathetic and unsympathetic witnesses
	71(R)-73(L)
	4.3.2

	Advocacy - Witnesses - Communication with witnesses giving evidence - Sympathetic and unsympathetic witnesses - Chart
	71(R)-73(L)
	4.3.2

	Advocacy - Witnesses - Interviewing represented persons
	71(L)
	4.2

	Advocacy - Witnesses - Interviewing represented persons - non-parties
	71(L)
	4.2

	Advocacy - Witnesses - Interviewing represented persons - Organization's employees
	71(L)
	4.2

	Advocacy - Witnesses - Interviewing represented persons - potential witnesses
	71(L)
	4.2

	Advocacy - Witnesses - Interviewing represented persons - same rule as dealing with any represented parties - SEE: Duty to others - Communications with represented person (p 63, s 3.3)
	71(L)
	4.2

	Advocacy - Witnesses - Interviewing Witnesses - influencing witnesses
	70(R)
	4.1

	Advocacy - Witnesses - Interviewing Witnesses - preparing witnesses
	70(R)
	4.1

	Advocacy - Witnesses - Interviewing Witnesses - r. 5.3-1
	70(R)
	4.1

	Advocacy - Witnesses - Interviewing Witnesses -mistreating witnesses
	70(R)
	4.1

	Advocacy - Witnesses - Represented parties
	70(R)-71(L)
	4; 4.2

	Advocacy - Witnesses - Speaking with
	70(R)
	4

	Affidavit (false) – tribunal process – shall not mislead – Lawyer as advocate
	69(L)
	3.2


	Affidavit – lawyer as witness (r. 5.2)
	73(R)-74(L)
	6

	Affiliation – conflict of interest (r. 3.4–11.1 – 3.4–11.3)
	33(R) - 34L
	12.2

	Affiliation – delegation to and supervision of - Practice Management
	85(L)
	7.6

	Affiliation – division of fees, referral fees (r. 3.6–8) – cannot share lawyer’s revenue, profits
	46(R)
	3.2

	Affiliation – permitted practice structure (By–Law 7)
	75(L) 
	1

	Affiliation - Types of law practice - Practice Management
	75(L) 
	1

	Affiliations - (prohibited from sharing) Fees and Distributions - Division of Fees and Referral Fees 
	46(R)
	3.2

	Agent – lawyer – agent of client
	35(L)
	1

	Agreement on guilty pleas – lawyer’s duty (r. 5.1–7 – 5.1–8)
	74(L–R)
	8

	Agreements – contingency fee
	46(R) – 47(R)
	4

	Agreements - Contingency fee agreements
	47(L)
	4

	Alcohol or drugs – tribunal processes – shall not
	69(R)
	3.6

	Analysis support software – technology
	81(R)
	5.2

	Annual Fee (Law Society) - due Jan 1 Managing Administrative and Business Aspects of the Practice - Practice Management
	85(L–R)
	8

	Annual Report (Law Society) - due Mar 31 - Managing Administrative and Business Aspects of the Practice - Practice Management
	85(L–R)
	8

	Appeal Panel – Appealing Disciplinary Decision
	3(R)
	2.4

	Appeals - against complaints re: lawyer - LSUC
	3(R)
	2.4

	Appeals – lawyer as witness in trial proceeding (r. 5.2)
	73(R)-74(L)
	6

	Appearances and statements in public – duty (r. 7.5)
	65(L–R)
	4.3

	Appropriation of client funds from trust to pay fees (r. 3.6–10)
	45(R) – 46(L)
	2.7

	Appropriation of funds from trust - see fees and disbursements
	45(R) – 46(L)
	2.7

	Arm's Length Parties - *defined in Income Tax Act - Conflict of Interest 
	29(L–R)
	8.2

	Articling student – supervision of - Practice Management
	83(R)
	7

	Articling student – transfer between firms – conflict of interest 
	31(L)
	10

	Articling student – transfer between firms – disqualification (r. 3.4–23 – 3.4–24)
	31(L)
	10

	Articling student – transfer between firms – when student can act (r. 3.4–23 – 3.4–24)
	31(L)
	10

	Articling student transfer between law firms – transferring law firm disqualification (r. 3.4–20) - Conflict of interest - See also (s 10)
	31(L-R)
	10.1

	Assistance – support staff – hiring - Practice Management
	83(R)–84(L)
	7.1

	Assistance – support staff – training, supervision, delegation
	84(L)
	7.2

	Authority – disciplinary – Law Society
	60(L–R)
	1.5

	Authorized representative – individual lacking legal capacity - Duty to the Client
	38(R) 
	2.5

	Authorized representative - individuals lacking capacity - Duty to the Client
	38(R) 
	2.5

	Authorized representatives – client - r 3.2-9
	11(L)
	2.2

	Avoiding conflicts of interest
	25(R)
	3

	Avoiding conflicts of interest - Conflicts of Interest
	25(R)
	3

	B
	 
	 

	Backup – technology - Practice Management
	82(L–R)
	5.3

	Bailing clients out of jail - Conflict of interest
	34(R)
	12.5

	Bank – acting for borrower and lender (r. 3.4–12 – 3.4–16) - Conflict of Interest
	29(L–R)
	8.2

	Bank Fees – financial responsibilities - Practice Management
	83(L)
	6.2

	Bank statements - lawyer's records match - trust reconciliation
	99(R)
	6.3.5

	Benchers – Law Society
	1(L)
	1.1

	Billable vs. non–billable hours – time docketing
	80(R)–81(L)
	4.3

	Billing – fee types (SEE: Fees)
	43(R)–44(L)
	2

	Billing – methods and charges – financial management – fees and disbursements
	43(R)–44(L)
	2

	Billing – methods of securing payment of fees
	47(R)
	5

	Billing – statement of account for client (r. 3.6–3)
	45(L–R)
	2.6

	Billing, collecting and paying ongoing firm expenses – financial responsibilities - Practice Management
	83(L)
	6.2

	Block fee – fees
	43(R)
	2

	Borrower (lawyer due diligence) - Acting for borrower and lender - Conflict of Interest
	29(R)
	8.2

	Borrower and lender – acting for both – where lender in business of lending money 
	29(L–R)
	8.2

	Borrower and lender – acting for both (r. 3.4–12 – 3.4–16) - Conflict of Interest
	29(L–R)
	8.2

	Borrowing from clients – prohibited, exceptions - conflict of interest
	32(L-R)
	11.2

	Breach of Rules - grounds for discipline - LSUC
	3(R)
	2.4

	Business and administrative aspects of practice – SEE: Practice Management - Managing Administrative and Business Aspects of the Practice
	85(L–R)
	8

	Business contact information -*defined - Collection of Personal Information - PIPEDA - Practice Management
	86(R)
	9.2.2

	Business insurance – financial responsibilities - Practice Management
	83(L)
	6.2

	Business structures, permitted (By–Law 7)
	75(L) 
	1

	Business Supplies – financial responsibilities - Practice Management
	83(L)
	6.2

	By-Law 10 - unclaimed trust fund
	94(R)
	4.4

	By–Law 9 – accounting records retained by lawyer
	77(L–R)
	3.4

	By-Law 9 - additional record keeping requirements
	100(R)–101(L)
	6.4

	By-Law 9 - bankrupt lawyer - trust account - Accounting 
	91(L)
	4

	By-Law 9 - cash defined
	95(L)
	5.1

	By-Law 9 - cash transactions - receiving money from clients
	95(L)
	5

	By-Law 9 - client property – lawyer’s duty
	40(R)
	3

	By-Law 9 - Duty to the Client - Client Property - Client Money
	41(R)
	3.2

	By-Law 9 - Fees and Disbursements
	43(L)
	Intro

	By-Law 9 - record keeping - efforts to obtain signature of receipt
	101(R)–102(L)
	6.4.2

	By-Law 9 - record keeping requirements 
	97(L)
	6

	By-Law 9 - record keeping requirements - general account - trust account
	97(R)
	6.2

	By-Law 9 - separate interest-bearing - trust account
	92(L)
	4.1.1

	By–Law 9 – trust account
	39(R) 
	3.2;

	By-Law 9 - trust account - methods for withdrawal
	93(R)-94(L)
	4.3.2

	By–Law 9 – valuable property record – lawyer’s duty
	41(L)
	3.1

	By-Law 9 - withdrawals from general account - source documents required - Accounting
	90(R)–91(L)
	3.2

	C
	 
	 

	Calendaring and scheduling – technology – reminder system
	80(L–R)
	4.2

	Canada Revenue Agency (CRA) - tax - HST - SEE: Accounting - HST
	91(L)
	3.3

	Candour and honesty – duty to client (r. 3.2–2)
	35(R)
	2.1

	CanLII - To Assist in Practice Management - Technology - Practice Management
	81(R)
	5.2

	Capacity - Authorized representative - individuals lacking capacity - Duty to the Client
	38(R) 
	2.5

	Cash payments - definition
	95(L)
	5.1

	Cash payments - foreign currency
	95(L-R)
	5.1

	Cash payments - restrictions on
	95(L)
	5.1

	Cash payments - restrictions on - exceptions
	95(R)
	5.1

	Centralized tickler system – time management
	80(L–R)
	4.2

	CEO – Law Society
	1(L)
	1.1

	Certified specialist – LSUC – advertising
	76(L)
	2.3

	Challenging clients
	52(R)
	2.2

	Challenging Lawyer-Client Relationships - SEE: Managing the Client Relationship - Stages 
	52(R)
	2.2

	Change – seeking legislative or administrative change – duties (r. 5.6–2)
	66(L)
	5.2

	Change – to costs estimates (r. 3.6–1) (SEE: Fees)
	44(R)
	2.2

	Change – to terms of engagement / retainer
	51(L)
	1.3

	Charge – on client’s property – securing payment of fees
	47(R)
	5

	Charges – criminal – duty to report (r. 7.1–4.4)
	61(R)–62(L)
	2.3

	Cheque imaging - source documents - record keeping
	101(L)
	6.4.1

	Chief Executive Officer – Law Society
	1(L)
	1.1

	Civility – in communications – duty (r. 7.2.4 – 7.2.5)
	63(L)
	3.2

	Civility - Integrity – Professionalism
	5(L)
	2

	Civility, Courtesy and Good faith
	5(L)
	3

	Clearance of funds - certified chq/money order/bank draft
	96(R)
	5.3

	Clearance of funds - mixed trust account
	96(R)
	5.3

	Clearance of funds - prior to disbursement
	96(R)
	5.3

	Clearance periods - Non-sufficient funds (NSF)
	96(R)
	5.3

	Clearance periods - payments
	96(R)
	5.3

	Clearance periods - withdrawing money immediately from trust, what to do
	97(L)
	5.3

	Client
	9(R) 
	1.2

	Client - *definition
	9(R) 
	1.2

	Client – Acting against former client (r. 3.4–10 –3.4–11)      SEE ALSO: Conflict of Interest
	25(L–R)
	1

	Client – Acting against former client (r. 3.4–10 –3.4–11) - Conflict of Interest
	27(L-R)
	5.3

	Client – Acting against lawyer’s former client – lawyer’s partners, associates 
	27(L-R)
	5.3

	Client - Admissions - impact on defence arguments - Advocacy - Duty as Defence Counsel 
	68(L)
	2.1

	Client – Authorized representatives
	11(L)
	2.2

	Client – borrowing from - conflict of interest
	32(L-R)
	11.2

	Client - cannot threaten criminal charges - advocacy
	68(R)
	3.1

	Client - client property – *definition
	40(R)
	3

	Client – closed files, if contain documents or property - duty to the client
	41(R) – 42(L–R)
	3.3

	Client – communication with client – duty of competence
	16(L–R)
	1.4

	Client – communications with – factors to consider
	53(L–R)
	2.3

	Client - conflict checking at first contact - practice management
	77(R)
	3.1

	Client – consent – where lawyer in affiliation/ multi-disciplinary practice - conflict of service
	33(R) - 34L
	12.2

	Client – contact with client – managing expectations
	51(R)-52(L)
	2

	Client – corporation / organization
	11(L–R)
	2.4

	Client – crime, dishonesty, fraud, illegal conduct – lawyer instructions - duty to the client
	38(L–R)
	2.4

	Client – determining who is
	9(L)–10(L)
	Intro; 1.1; 1.2

	Client – difficult clients
	52(R)
	2.2

	Client – diminished capacity – communications with
	53(L–R)
	2.3

	Client – diminished capacity – Duty to the Client
	38(R) 
	2.5

	Client – disability – Authorized representatives
	11(L)
	2.2

	Client – disability – lawyer’s duty (r. 3.2–9) -  Duty to the Client
	38(R) 
	2.5

	Client - disadvantaging client by withdrawal 
	55(L)
	1

	Client – discharges lawyer – mandatory withdrawal of services
	57(L)
	4

	Client – discussion of by lawyer – in office (r. 3.3–1)
	23(L–R)
	6.2

	Client – discussion of by lawyer – in public (r. 3.3–1)
	23(L–R)
	6.2

	Client – disengagement with
	51(L–R)
	1.4

	Client – dishonesty, crime, fraud, illegal conduct – lawyer instructions - duty to the client
	38(L–R)
	2.4

	Client – dispute over fees
	45(R)
	2.6

	Client – does not follow lawyer’s advice
	52(L)
	2

	Client – does not intend to follow lawyer advice
	16(R)
	1.4

	Client – doing business with client – conflict of interest
	31(R)
	11

	Client - duties and obligations - duties to the client
	37(L)
	Intro

	Client – duty to client 
	41(R)
	3.2

	Client – duty to client – client money
	41(R)
	3.2

	Client – duty to client – client property (r. 3.5)
	40(R)–41(L)
	3.1

	Client – duty to client – client under duress or undue influence
	38(R)–39(L)
	2.6

	Client – duty to client – client with diminished capacity (r. 3.2–9)
	38(R) 
	2.5

	Client – duty to client – client’s dishonesty, fraud, crime, illegal conduct (r. 3.2–7 – 3.2–8)
	38(L–R)
	2.4

	Client – duty to client – client’s file - duty to the client
	41(R)-42(L–R)
	3.3

	Client – duty to client – conveyance of property (r. 3.2–9.4 – 3.2–9.7)
	39(R)
	2.8

	Client – duty to client – defence counsel (r. 5.1–1)
	68(L)
	2.1

	Client – duty to client – encourage settlement / ADR (r. 3.2–4) - duty to the client
	38(L) 
	2.2

	Client – duty to client – fiduciary duty
	35(L–R)
	1

	Client – duty to client – French language rights
	40(L)
	2.11

	Client – duty to client – honesty and candour (r. 3.2–2)
	35(R)
	2.1

	Client – duty to client – lawyer as advocate (r. 5.1)
	67(R)
	1

	Client – duty to client – legal or medical reports 
	39(L)
	2.7

	Client – duty to client – loyalty
	35(L–R)
	1

	Client – duty to client – medical or legal reports (r. 3.2–9.1 – 3.2–9.3)
	39(L)
	2.7

	Client – duty to client – minor client (r. 3.2–9) -  Duty to the Client
	38(R) 
	2.5

	Client – duty to client – mortgage transactions (r. 3.2–9.8 – 3.2–9.9)
	39(R)
	2.9

	Client – duty to client – report omission, error (r. 7.8)
	40(L)
	2.10

	Client – duty to client – returning documents - duty to the client
	41(R)-42(L-R)
	3.3

	Client – duty to client – summary
	35(L)
	Intro

	Client – duty to client – title insurance (r. 3.2–9.4 – 3.2–9.7)
	39(R)
	2.8

	Client – duty to client – valuable property – lawyer’s duty
	40(R)–41(L)
	3.1

	Client – duty to client when advising
	35(R)
	2

	Client – encourage client to report dishonest conduct of another lawyer – duty (r. 7.1–4 – 4.3)
	61(R)
	2.2

	Client - encourage them client to report dishonest conduct of other lawyer or paralegal - duty to others
	61(R)
	2.2

	Client – engagement – letter 
	50(L–R)
	1.2

	Client – engagement – or non–engagement 
	49(R)–50(R)
	1.2

	Client – engagement – terms change
	51(L)
	1.3

	Client - Engagement - terms of Retainer Agreement or Engagement Letter
	50(R)
	1.2

	Client – expectations – list of
	52(L–R)
	2.1

	Client – expectations – managing 
	51(R)-52(L)
	2

	Client - Expectations - See Managing the Client Relationship - Stages
	51 - 53
	2-2.3

	Client – fees – lawyer’s duty (SEE: Fees)
	44(L)–47(R)
	2.1 – 4

	Client – fees – trust funds to pay fees (r. 3.6–10)
	45(R) – 46(L)
	2.7

	Client – fees – types
	43(R)–44(L)
	2

	Client – file
	76(L)–79(R)
	3 – 3.4

	Client – file     SEE: Client File – closing
	77(R)–78(R)
	3.2

	Client – file     SEE: Client File – opening
	78(R)–79(L)
	3.3

	Client - File - Closed files - Duty to the Client
	41(R)-42(L-R)
	3.3

	Client - File - Documents - Duty to the Client
	41(R)-42(L-R)
	3.3

	Client - File - Documents to be returned (list) - Duty to the Client
	41(R)-42(L-R)
	3.3

	Client - File - duty to preserve client property - Duty to the Client
	41(R)-42(L-R)
	3.3

	Client - File - Duty to preserve client property - Duty to the Client
	41(R)-42(L-R)
	3.3

	Client - File - Preserving client property - Duty to the Client
	41(R)-42(L-R)
	3.3

	Client - File - Returning client materials - Duty to the Client
	41(R)-42(L-R)
	3.3

	Client - File - What to return / keep - Duty to the Client
	41(R)-42(L-R)
	3.3

	Client – financial responsibilities on behalf of client (r. 7.1–2)
	64(R)
	3.5

	Client – financial responsibilities (r. 7.1–2) - Practice Management
	82(R)–83(L)
	6.1

	Client – firm client – *definition 
	10(L)
	1.3

	Client – firm client – duties to 
	10(L)
	1.3

	Client - first client interview - begin developing theory - advocacy
	67(L)
	1

	Client – fraud, dishonesty, crime, illegal conduct – lawyer instructions - duty to the client
	38(L–R)
	2.4

	Client – French language rights - duties to the client
	40(L)
	2.11

	Client – funds – appropriation of funds from trust (r. 3.6–10)
	45(R) – 46(L)
	2.7

	Client – handling client money
	41(R)
	3.2

	Client – Identification
	12(L)–13(R)
	3. – 3.4

	Client – Identification –     SEE ALSO: Client – Verification
	12(L)–13(R)
	3 – 3.2.1

	Client – identification – how to identify
	12(L–R)
	3.1.1

	Client – identification and verification – Records 
	13(R)
	3.3

	Client – identification and verification – withdrawal obligations
	13(R)
	3.4

	Client – illegal conduct, fraud, dishonesty, crime – lawyer instructions - duty to the client
	38(L–R)
	2.4

	Client – implementation stage
	51(L)
	1.3

	Client - inappropriate behaviour before a tribunal or judge - disciplining lawyer - advocacy
	68(R)
	3

	Client – individuals lacking legal capacity – authorized representatives -  Duty to the Client
	38(R) 
	2.5

	Client – informed consent to conflict of interest (r. 3.4–2)
	26(L–R)
	3.1

	Client – initial screening stage 
	47(L–R)
	1.1

	Client – institution – client’s illegality – lawyer’s duty (r. 3.2–7 – 3.2–8) - duty to the client
	38(L–R)
	2.4

	Client – instructions – changes to 
	51(L)
	1.3

	Client – instructions –cannot instruct lawyer to violate Rules
	51(L)
	1.3

	Client – instructions – to violate Rules, By–Laws – mandatory withdrawal of services
	57(L)
	4

	Client – investment where lawyer has interest - conflict of interest
	31(R)
	11

	Client – joint retainer – continuing relationship with one of the clients - Conflict of Interest
	28(L-R)
	7.1; 7.2

	Client – joint retainer – old client + new client - Conflict of Interest
	28(L-R)
	7.1

	Client – joint retainer – organization
	11(R)
	2.4

	Client – lawyer - personal relationship – conflict of interest (r. 3.4–1)
	33(R)
	12.1

	Client – lawyer - sexual relationship with – conflict of interest (r. 3.4–1) 
	33(R)
	12.1

	Client – lawyer is agent of
	35(L)
	1

	Client – lawyer is fiduciary of
	35(L)
	1

	Client - lawyer obligations on service - managing client relationship
	51(L)
	1.3

	Client – lawyer unable to fulfill retainer
	51(L)
	1.3

	Client – lender where loan is secured by mortgage on real property – lawyer’s duty (r. 3.2–9.8 – 3.2–9.9)
	39(R)
	2.9

	Client – lending to - cannot provide guarantees - conflict of interest - Also SEE: lending money to clients (s 11.3)
	33(L)
	11.4

	Client - lies - serious loss of confidence - Withdrawal from Representation - Optional Withdrawal
	55(R)-56(L)
	2.1

	Client – limitation period – duty to advise
	77(R)-78(R) 
	3.2

	Client – limited scope client – definition 
	11(R)
	2.5

	Client – limited scope client – duties to  
	11(R)
	2.5

	Client – limited scope client – retainer
	11(R)
	2.5

	Client – limited scope retainer
	50(L–R)
	1.2

	Client – managing client expectations
	51(R)-52(L)
	2

	Client – managing client expectations – duty of competence
	16(R)
	1.4

	Client – managing relationship with client
	47(L)
	1

	Client - Memo to file - File Management - Opening Files - Practice Management
	78(L)
	3.2

	Client – minor client – lawyer’s duty (r. 3.2–9) -  Duty to the Client
	38(R) 
	2.5

	Client – money – appropriation of funds from trust (r. 3.6–10)
	45(R) – 46(L)
	2.7

	Client – money – lawyer’s duty – preserve
	41(R)
	3.2

	Client – money retainers - Fees and Disbursements 
	43(L–R)
	1

	Client - no proceedings motivated by malice - advocacy
	68(R)
	3.1

	Client – non–payment of fees – withdrawal of services (r. 3.7–3)
	56(L)
	2.2

	Client – opponent of current client – impermissible to represent
	26(R)
	3.3

	Client – organization – client’s illegality –duty to the client
	38(L–R)
	2.4

	Client – organization – engages or intends to engage in illegal activity
	22(L-R)
	5.1

	Client – organization – joint retainer 
	11(R)
	2.4

	Client – organization / corp. – instructions
	11(L–R)
	2.4

	Client – organization / corp./institution 
	11(L–R)
	2.4

	Client - payment in enterprise, shares or property - conflict of interest
	32(L)
	11.1

	Client - payment in participation in property, shares or enterprise - conflict of interest
	32(L)
	11.1

	Client - payment in shares, participation in property or in an enterprise - conflict of interest
	32(L)
	11.1

	Client – privacy       SEE: Practice Management - Privacy
	85(R)
	9

	Client - Property - Accounting - Duty to the client
	40(R) 
	3.1

	Client - Property - Client File - Closed files - Duty to the Client
	41(R)-42(L-R)
	3.3

	Client - Property - Client File - Documents - Duty to the Client
	41(R)-42(L–R)
	3.3

	Client - Property - Client File - duty to preserve client property - Duty to the Client
	41(R) – 42(L–R)
	3.3

	Client - Property - Client File - Duty to preserve client property - Duty to the Client
	41(R) – 42(L–R)
	3.3

	Client - Property - Client File - Preserving client property - Duty to the Client
	41(R) – 42(L–R)
	3.3

	Client - Property - Client File - Returning client materials - Duty to the Client
	41(R) – 42(L–R)
	3.3

	Client - Property - Client File - What to return / keep - Duty to the Client
	41(R) – 42(L–R)
	3.3

	Client - Property - Client Money - By-Law 9 - Duty to the Client
	41(R)
	3.2

	Client - Property - Client Money - Disbursements - Duty to the Client
	41(R)
	3.2

	Client - Property - Client Money - General Account - Duty to the Client
	41(R)
	3.2

	Client - Property - Client Money - Money retainer - Duty to the Client
	41(R)
	3.2

	Client - Property - Client Money - Record keeping requirements - Duty to the Client
	41(R)
	3.2

	Client - Property - Client Money - trust account - Duty to the Client
	41(R)
	3.2

	Client – property – lawyer’s duty (r. 3.5)
	40(R)–41(L)
	3 – 3.1

	Client - Property - lawyer's duty - By-law 9
	41(L) 
	3.1

	Client - Property - lawyer's duty - holding financial accounting records
	41(L) 
	3.1

	Client - Property - lawyer's duty - holding property unrelated to retainer (not recommended)
	41(L) 
	3.1

	Client - Property - lawyer's duty - holding shares
	41(L) 
	3.1

	Client - Property - lawyer's duty - holding trust money (don't include in valuable property record)
	41(L) 
	3.1

	Client - Property - lawyer's duty - holding Valuable Property
	41(L) 
	3.1

	Client - Property - lawyer's duty - holding valuable property record
	41(L) 
	3.1

	Client - Property - Safeguarding Assets - Duty to the client
	40(R) 
	3.1

	Client - Property - Storage - Duty to the client
	40(R) 
	3.1

	Client - Property - Valuable property - Duty to the client
	40(R) 
	3.1

	Client – property (duties regarding) (r. 3.5)
	40(R)–41(L)
	3 – 3.1

	Client – receipt of client settlement funds – written confirmation (r. 3.6–1.1)
	45(L)
	2.5

	Client – referral – privacy concerns - Practice Management
	86(R)
	9.2.2

	Client - Related person - *definition - Income Tax Act, s 251 - Conflict of Interest - Borrowing from clients (exceptions)
	32(L-R)
	11.2

	Client – relationship with client 
	 
	 

	Client – relationship with client – client’s expectations
	52(L–R)
	2.1

	Client – relationship with client – communication
	53(L–R)
	2.3

	Client – relationship with client – difficult clients
	52(R)
	2.2

	Client – relationship with client – disengagement
	51(L–R)
	1.4

	Client – relationship with client – engagement or non–engagement stage – letters
	49(R)–50(R)
	1.2

	Client – relationship with client – implementation stage
	51(L)
	1.3

	Client – relationship with client – initial screening stage
	47(L–R)
	1.1

	Client – relationship with client – managing expectations
	51(R)-52(L)
	2

	Client – relationship with client – managing stages
	47(L)
	1

	Client – relationship with client – termination
	51(L–R)
	1.4

	Client – retain third party on behalf of – financial responsibilities - Practice Management
	82(R)–83(L)
	6.1

	Client – retainer – contents (basic)
	16(L–R)
	1.4

	Client – retainer - Fees and Disbursements 
	43(L–R)
	1

	Client – retainer letter 
	50(L–R)
	1.2

	Client – returning documents to client - duty to the client
	41(R)-42(L–R)
	3.3

	Client – screening stage
	47(L–R)
	1.1

	Client - second opinions - Duty to Others
	63(L-R)
	3.3

	Client – serious loss of confidence – withdrawal of services (r. 3.7–2)
	55(R)
	2.1

	Client - serious prejudice to - SEE: Withdrawal from Representation - Optional Withdrawal
	55(R)
	2

	Client - skills - competence - in accepting client, lawyer affirms competence in area
	16(L)
	1.2

	Client – termination of relationship
	51(L–R)
	1.4

	Client – Third parties
	11(L)
	2.3

	Client - transferring client file to client - withdrawal / termination of services
	58(L)
	5.2

	Client - transferring client file to new practitioner - withdrawal / termination of services
	58(L)
	5.2

	Client – trust funds – permitted withdrawals (r. 3.6–10)
	45(R) – 46(L)
	2.7

	Client – under disability or vulnerable – contingency fees
	47(R)
	4

	Client - Unreasonable Expectations - Managing the Client Relationship - Stages - Managing Client Expectations - Unreasonable Expectations
	51(R)-52(L)
	2

	Client – valuable property – lawyer’s duty - Duty to the client
	40(R)–41(L)
	3.1

	Client – Verification
	12(L)–13(R)
	3. – 3.4

	Client – Verification     SEE ALSO: Client – Identification
	12(L)–13(R)
	3.1 – 3.2.1

	Client – verification – how to 
	12(R)–13(R)
	3.2.1

	Client – verification – when required
	12(R)
	3.2

	Client – vulnerable/disabled – authorized representatives -  Duty to the Client
	38(R) 
	2.5

	Client – what do clients want
	52(L–R)
	2.1

	Client - Who is
	 9-14
	 1-3.4

	Client – with diminished capacity
	11(L)
	2.2

	Client account - insufficient funds 
	96(R)
	5.3

	Client communication - Competence
	16(L)
	1.4

	Client expectation - Quality of Service - Competence
	17(L-R)
	2

	Client Expectations - See Managing the Client Relationship - Stages
	51 - 53
	2-2.3

	Client expectations (managing) - communication - competence
	16(R)
	1.4

	Client file 
	 
	 

	Client file – closing
	78(R)–79(L)
	3.3

	Client file – closing – destruction of file 
	78(R)–79(L)
	3.3

	Client file – closing – disposing of contents
	78(R)–79(L)
	3.3

	Client file – closing – if contain docs or property - duty to the client
	41(R)-42(L–R)
	3.3

	Client file – closing – prior to – lawyer should
	78(R)–79(L)
	3.3

	Client file – closing – retrieval
	78(R)–79(L)
	3.3

	Client file – closing – returning client materials - duty to the client
	41(R)-42(L–R)
	3.3

	Client file – closing – storage
	78(R)–79(L)
	3.3

	Client file – closing – when to
	78(R)–79(L)
	3.3

	Client file – conflict checking (r. 3.4–1 – 3.4–3)
	76(R)–77(R)
	3.1

	Client file – conflict checking (r. 3.4–1 – 3.4–3) - Conflict of interest 
	35(L-R)
	13

	Client file – destroying closed file
	78(R)–79(L)
	3.3

	Client file – documents to be retained after closing
	77(L–R)
	3.4

	Client file – file management - Practice Management
	76(L)–79(R)
	3 – 3.4

	Client file – lawyer’s duty - duty to the client
	41(R)-42(L–R)
	3.3

	Client file – maintaining
	77(R)–78(R)
	3.2

	Client file – naming
	77(R)-78(R) 
	3.2

	Client file – opening
	77(R)–78(R)
	3.2

	Client file – organization
	77(R)–78(R)
	3.2

	Client file – retaining closed file
	78(R)–79(L)
	3.3

	Client file – retaining documents
	77(L–R)
	3.4

	Client file - sending copies of Lawyer work product - withdrawal / termination of services
	58(L)
	5.2

	Client file – storage
	77(R)–78(R)
	3.2

	Client file - Transferring client file to client - Withdrawal / termination of Services
	58(L)
	5.2

	Client file - Transferring client matter to new lawyer - withdrawal/ termination of services
	58(L)
	5.2

	Client file – withdrawal of services – transfer or return
	58(L)
	5.2

	Client funds - Trust account - Accounting
	91(L)
	4

	Client general ledger
	98(L)
	6.2.4

	Client general ledger - (optional)
	98(L)
	6.2.4

	Client Identification and Verification
	12(L)
	3

	Client Identification and Verification - retention
	12(L)
	3

	Client identification and verification - retention timelines
	13(R) 
	3.3

	Client information – file management 
	76(R)
	3

	Client Information - Practice Management - Competence
	16(R)
	1.5

	Client liabilities
	100(L-R)
	6.3.5

	Client property – *definition
	40(R)
	3

	Client -Property - Client File - Documents to be returned (list) - Duty to the Client
	41(R) – 42(L–R)
	3.3

	Client representative - diminished capacity
	11(L)
	2.2

	Client service and communication - Competence 
	16(L)
	1.4

	Client Service and Communication – duty of competence
	16(L–R)
	1.4

	Client Service Centre (CSC) – Support to lawyers, paralegals and the public – LSUC
	1(R)
	1.4

	Client trust listing - monthly trust comparison (required)
	100(L-R)
	6.3.5

	Client under duress or undue influence - duty to the client
	38(R)–39(L)
	2.6

	Clients - acting against clients - conflict of interest
	27(R)
	6.1

	Clients - Challenging Lawyer-Client Relationships - SEE: Managing the Client Relationship - Stages 
	52(R)
	2.2

	Clients - Contingency fee agreements
	47(L)
	4

	Clients - Contingency Fees - Diminished capacity
	47(R)
	4

	Clients - Contingency fees not permitted in family, criminal or quasi-criminal matters
	47(L)
	4

	Clients - Diminished capacity - Contingency Fees 
	47(R)
	4

	Clients - failure to give instructions - withdrawal from representation
	56(L)
	2.1

	Clients - family and friends - conflict of interest
	33(R)
	12.1

	Clients – former clients – acting against in new matters
	27(L)
	4.2

	Clients - gifting to lawyers in will when L prepared will - conflict of interest
	34(L-R)
	12.4

	Clients - Initial Screening Stage - Must open file (even if no engagement)
	49(L-R)
	1.1

	Clients - lawyer involvement in mortgage / loan transactions - Conflict of Interest 
	32(R) – 33(L)
	11.3

	Clients - lending money to - conflict of interest 
	33(L)
	11.3

	Clients - not following Lawyer Advice
	51(R)-52(L)
	2

	Clients - receiving money from - electronic / wire transfer
	95(L)
	5

	Clients - receiving money from,
	95(L)
	5

	Clients - restrictions on accepting cash
	95(L)
	5.1

	Clients - retaining identification and verification documents
	13(R) 
	3.3

	Clients - uncooperative / unreasonable - withdrawal from representation
	56(L)
	2.1

	Clients - vulnerable clients - Contingency Fees 
	47(R)
	4

	Clients - vulnerable clients - Diminished capacity
	47(R)
	4

	Clients (former) - acting against in NEW MATTERS - Conflict of Interest 
	27(R)
	6.2

	Clients (former) - acting against in SAME OR RELATED MATTERS - Conflict of Interest
	27(R)
	6.1

	Clients (joint) - informed consent - Conflict of Interest
	28(L-R)
	7.1

	Clients' trust ledger -= deposits – accounting
	92(R)
	4.2

	Clients' trust ledger - overdrawn
	96(R)
	5.3

	Clients' trust ledger - record keeping - 10 yrs
	99(L)
	6.3.3

	Client's Trust Ledger - SAMPLE
	106
	7

	Closed files - Duty to the Client - Client Property - Client File
	41(R)-42(L–R)
	3.3

	Closing client file – destroying
	78(R)–79(L)
	3.3

	Closing client file – documents to be retained 
	77(L–R)
	3.4

	Closing client file – retaining
	78(R)–79(L)
	3.3

	Closing letter – termination of relationship with client
	51(L–R)
	1.4

	Closing of client file 
	78(R)–79(L)
	3.3

	Closing, retaining, and disposing of Client Files
	78(R)–79(L)
	3.3

	Collection of personal info – privacy - Practice Management
	86(R)
	9.2.2

	Common charges – disbursements      SEE: disbursements
	43(R)–44(L)
	2

	Communication – and Client Service – duty of competence
	16(L–R)
	1.4

	Communication – client – client does not intend to follow lawyer’s advice
	16(R)
	1.4

	Communication – client – efficient and timely communication – duty of competence
	16(L–R)
	1.4

	Communication - critical remarks -  Encouraging Respect for the Administration of Justice - Duty to Others 
	66(L)
	5.1

	Communication – duty of courtesy and civility (r. 7.2.4 – 7.2.5)
	63(L)
	3.2

	Communication - Duty to Lawyers and Others 
	63(L-R)
	3.2; 3.3

	Communication – ensuring client understands - Lawyer's responsibility 
	53(L–R)
	2.3

	Communication - Failure to promptly respond to LSUC - grounds for disciplinary action - SEE: Duty to Others
	59(L)
	1.1

	Communication – lawyer–client – timely and effective
	53(L–R)
	2.3

	Communication – methods - risks and benefits
	53(L–R)
	2.3

	Communication - not following lawyer advice
	16(R)
	1.4

	Communication – technologies
	53(L–R)
	2.3

	Communication – with client – factors to consider
	53(L–R)
	2.3

	Communication – with jurors
	73(R)
	5.1

	Communication – with media – duty (r. 7.5)
	65(L–R)
	4.3

	Communication – with represented persons or organizations – duty 
	63(L)–64(L)
	3.3

	Communication – with represented persons or organizations – second opinion
	63(R)
	3.3

	Communication – witness giving evidence (r. 5.4–2)
	71(L)
	4.3

	Communication – witness giving evidence (r. 5.4–2)
	71(L)-73(L)
	4.3-4.3.2

	Communication breakdown - Withdrawal from Representation - Optional Withdrawal - Serious Loss of Confidence 
	56(L)
	2.1

	Communications - Memo to file - File Management - Opening Files - Practice Management
	78(L)
	3.2

	Communications and Public Affairs, LSUC
	1(R)
	1.4

	Compensation – received from title insurer for referral – prohibited
	46(R)
	3.1

	COMPETENCE
	15-18
	 1-2

	Competence – “The competent lawyer” (r. 3.1–1 and r. 3.1–2))
	15(L)
	1

	Competence - adapting to change
	17(L)
	1.6

	Competence - client communication
	16(L)
	1.4

	Competence - client service
	16(L)
	1.4

	Competence - Duty of
	3(L)
	2.3

	Competence – duty of – client service and communication – efficient and timely
	16(L–R)
	1.4

	Competence – duty of – client service and communication – manage client expectations 
	16(L–R)
	1.4

	Competence – duty of – general  
	15(L) 
	1

	Competence – duty of – judgment
	16(L)
	1.3

	Competence – duty of – knowledge – client’s matter
	15(R)
	1.1

	Competence – duty of – knowledge – substantive law
	15(R)
	1.1

	Competence – duty of – lawyer not competent to handle matter – mandatory withdrawal of services
	57(L)
	4

	Competence – duty of – practice management
	16(R)
	1.5

	Competence – duty of – professional development
	17(L)
	1.6

	Competence – duty of – Quality of Service 
	17(L-R)
	2

	Competence – duty of – requirement
	15(L)
	1

	Competence – duty of – skills
	15(R)–16(L)
	1.2

	Competence - Duty to the Client -Duties when advising clients - Official Language Rights 
	40(L)
	2.11

	Competence - intellectual capacity - Judgment
	16(L)
	1.3

	Competence - judgment
	16(L)
	1.3

	Competence - knowledge
	15(R)
	1.1

	Competence - Practice Management
	16(R)
	1.5

	Competence - Professional Development
	17(L)
	1.6

	Competence - Quality of service
	17(L)
	2

	Competence - skills
	15(R)
	1.2

	Competence - standards
	15(L) 
	1

	Competence (lawyers) - six areas: knowledge, skills, judgment, client service and communication, practice management and professional development.
	15(L)
	1

	Competence (standard of) - Fiduciary - Duties to the Client
	37(L-R)
	1

	Competence and Professional Development - Competence Maintenance - practice management helpline
	3(L) 
	2.3

	Competence and Professional Development - Competence Monitoring - Spot audit and practice review
	3(L) 
	2.3

	Competence and Professional Development - Practice Management Helpline
	3(L) 
	2.3

	Competence and Professional Development – Seminars and Materials
	3(L)
	2.3

	Competence and Professional Development (CPD)
	17(L)
	1.6

	Competence and Professional Development (CPD)
	3(L) 
	2.3

	Competence, required standards of
	15(L) 
	1

	Complaint – regulatory authority – threaten proceedings – duty to client (r. 3.2–5)
	38(L) 
	2.3

	Complaint – regulatory authority – threaten proceedings – duty to client (r. 3.2–5)
	68(R)
	3.1

	Complaints against lawyer
	3(L)
	2.4

	Complaints, Investigations, Discipline and Appeals
	3(L) 
	2.4

	Complete and Prompt Response – Duty to Law Society (r. 7.1–1)
	59(L)
	1.1

	Compliance and reporting requirements – financial responsibilities - Practice Management
	83(R)
	6.3

	Conduct unbecoming a barrister or solicitor – definition
	60(R)
	1.5

	Confidence – serious loss of – withdrawal of services (r. 3.7–2)
	55(R)
	2.1

	Confidential information – lawyer must open file upon receipt of confidential info
	77(R)–78(R)
	3.2

	CONFIDENTIALITY
	19 - 23
	1 - 6.2

	Confidentiality    - Managing Supervisory Responsibilities - Financial Responsibilities - Practice Management 
	84(L)
	7.2

	Confidentiality – acting against former clients
	27(L-R)
	5.3

	Confidentiality - after client death
	19(R)
	2.2

	Confidentiality - after client death - time (duration)
	19(R)
	2.2

	Confidentiality - confidential discussions over cell phone in public (prohibited) - disclosure
	23(R)
	6.2

	Confidentiality – conflict of interest – cannot disclose confidential information
	26(R)
	3.1

	Confidentiality – conflict of interest – transfer between law firms (r. 3.4–17 – 3.4–26)
	30(R)–31(L)
	10

	Confidentiality – definition 
	19(L–R)
	2

	Confidentiality - disclosure - assessing legal obligation
	20(R)
	4.1

	Confidentiality - disclosure - by order of court / tribunal
	20(L)
	4

	Confidentiality - disclosure - by order of Law Society
	20(L)
	4

	Confidentiality - disclosure - discussions within office and in public (prohibited)
	23(R)
	6.2

	Confidentiality - disclosure - duty of loyalty
	23(L)
	6

	Confidentiality - Disclosure - duty to report lawyer misconduct r. 7.1-3
	22(R) - 23(L)
	5.3

	Confidentiality - disclosure - expressly authorized by client
	20(L)
	3

	Confidentiality – disclosure – justified and permitted
	 
	 

	Confidentiality – disclosure – justified disclosure (required by law)
	20(R)
	4.1

	Confidentiality - disclosure - justified or permitted WITHOUT client authority
	20(L)
	4

	Confidentiality - disclosure - lawyer to lawyer - firm merger / lawyer move
	22(L)
	4.6

	Confidentiality - disclosure - legally required (statute, subpoena, court order, other demand)
	20(R)
	4.1

	Confidentiality - disclosure - literary works (prohibited)
	23(L)
	6.1

	Confidentiality - disclosure - permission inferred by client direction
	20(L)
	3

	Confidentiality – disclosure – permitted disclosure – to defend against allegations (r. 3.3–4)
	21(R)
	4.3

	Confidentiality – disclosure – permitted disclosure – to establish or collect fees (r. 3.3–5)
	21(R)
	4.4

	Confidentiality – disclosure – permitted disclosure – to secure legal advice about lawyer’s proposed conduct (r. 3.3–6)
	22(L)
	4.5

	Confidentiality - disclosure - permitted to collect fees - conditions in Rules
	20(L)
	4

	Confidentiality - disclosure - permitted to defend against allegation
	21(R)
	4.3

	Confidentiality - disclosure - permitted to defend against certain allegations or claims - conditions in Rules
	20(L)
	4

	Confidentiality - disclosure - permitted to detect and resolve conflicts of interest - conditions in Rules
	20(L)
	4

	Confidentiality - disclosure - permitted to establish or collect fees (r. 3.3-5)
	21(R)
	4.4

	Confidentiality - disclosure - permitted to prevent death / serious harm - conditions in Rules
	20(L)
	4

	Confidentiality - disclosure - permitted to prevent death or serious bodily harm
	21(L–R)
	4.2

	Confidentiality - disclosure - permitted to prevent death or serious bodily harm - Exclusions
	21(L–R)
	4.2

	Confidentiality – disclosure – permitted to prevent death or serious bodily harm (r. 3.3–3)
	21(L–R)
	4.2

	Confidentiality - disclosure - permitted to secure legal advice -  - conditions in Rules
	20(L)
	4

	Confidentiality - disclosure - permitted to secure legal advice about proposed lawyer conduct
	22(L)
	4.5

	Confidentiality - disclosure - privilege 
	20(R)
	4.1

	Confidentiality – disclosure – security of court facilities (r. 5.6–3)
	22(R)
	5.2

	Confidentiality - disclosure - Security of court facilities r. 5.6-3
	22(R)
	5.2

	Confidentiality - disclosure - to resolve conflicts of interest
	22(L)
	4.6

	Confidentiality - disclosure - use of confidential information (prohibited)
	23(L)
	6

	Confidentiality - disclosure - when required by law
	20(L)
	4

	Confidentiality - disclosure - whistle blowing (lawyer) rr. 3.2.8 and 3.3-3
	22(L-R)
	5.1

	Confidentiality – disclosure – with client authority (r. 3.3–1)
	20(L)
	3

	Confidentiality - disclosure - without client authority
	20(L)
	4

	Confidentiality - disclosure with client authority
	20(L)
	3

	Confidentiality – discussion of client matters in office (r. 3.3–1) 
	23(L–R)
	6.2

	Confidentiality – discussion of client matters in public (r. 3.3–1)
	23(L–R)
	6.2

	Confidentiality - discussions within office and in public (prohibited) - disclosure
	23(R)
	6.2

	Confidentiality – duration of duty (perpetual)
	19(R)
	2.2

	Confidentiality – duty – general 
	19(L–R)
	2

	Confidentiality – duty - lawyer responsible for disclosure by employee 
	20(L)
	2.3

	Confidentiality – duty - to all clients of firm, owed by all firm members
	20(L)
	2.3

	Confidentiality - duty - when arises and duration
	19(R)
	2.2

	Confidentiality – duty owed by all members of firm to all firm clients 
	20(L)
	2.3

	Confidentiality – duty owed to every client 
	20(L)
	2.3

	Confidentiality – duty to avoid conflict of interest from confidential information
	25(L–R)
	1

	Confidentiality - duty to notify danger at court facility - disclosure
	22(R)
	5.2

	Confidentiality – duty to report lawyer misconduct (r. 7.1–3)
	22(R) - 23(L)
	5.3

	Confidentiality - inferred permission to disclose information
	20(L)
	3

	Confidentiality – information that must be protected
	19(R)
	2.1

	Confidentiality – joint clients
	10(R)
	2.1

	Confidentiality – literary works (r. 3.3–1)
	23(L)
	6.1

	Confidentiality – mandatory disclosure (without client consent)
	20(R)
	4.1

	Confidentiality – mediation
	66(R)
	5.4

	Confidentiality - must inform if dangerous situation - cannot breach confidentiality - Security at Court Facilities - Duty to Others
	66(L)
	5.3

	Confidentiality – office–sharing arrangements with other lawyers
	23(L–R)
	6.2

	Confidentiality – organization as client – “whistle blowing” (r. 3.2–8 and 3.3–3)
	22(L-R)
	5.1

	Confidentiality – organization as client – engages or intends to engage in illegal activity (r. 3.2–8 and 3.3–3)
	22(L-R)
	5.1

	Confidentiality - privilege, duty to raise - disclosure where legally required 
	20(R)
	4.1

	Confidentiality – prohibited use or disclosure of client information (r. 3.3–1)
	23(L)
	6

	Confidentiality – scope of duty (not privilege)
	19(L)–20(L)
	1. – 2.3

	Confidentiality – technology – use of technology in providing services - Practice Management
	81(R)
	5.1

	Confidentiality – transfer between law firms – conflict of interest (r. 3.4–17 – 3.4–26)
	30(R)–31(L)
	10

	Confidentiality – vs. Privilege
	19(L)
	1

	Confidentiality – when duty arises (first contact)
	19(R)
	2.2

	Confidentiality – whistleblowing (organizations)
	22(L-R)
	5.1

	Confidentiality - why essential
	19(L)
	Intro

	Confidentiality – withdrawal, upon (enduring)
	57(R)
	5.1

	Confidentiality vs privilege - Confidentiality
	19(L)
	1

	Confirmation of terms - client service - Competence
	16(R)
	1.4

	Confirmation of withdrawal of service
	58(L)
	5.2

	Conflict checking – *practice management (r. 3.4–1 – 3.4–3)   
	76(R)–77(R)
	3.1

	Conflict checking – *practice management (r. 3.4–1 – 3.4–3)   - Conflict of interest 
	35(L-R)
	13

	Conflict checking – manual and computerized
	76(R)
	3.1

	Conflict checking – what to look for (r. 3.4–1 – 3.4–3)
	76(R)–77(R)
	3.1

	Conflict checking – what to look for (r. 3.4–1 – 3.4–3) - Conflict of interest 
	35(L-R)
	13

	Conflict checking system - must add prospective clients that have been screened - even if no engagement
	49(R)
	1.2

	Conflict names – conflict check
	76(R)
	3.1

	CONFLICT OF INTEREST 
	 
	 

	Conflict of interest -  Independent legal Advice
	26(R)
	4.2

	Conflict of Interest - (permitted) continuing to act
	26(L-R)
	4.1

	Conflict of Interest - (permitted) continuing to act - client considerations
	26(L-R)
	4.1

	Conflict of interest – *definition (r. 1.1–1 and 3.4-1) 
	25(L)
	Intro; 1; *2

	Conflict of interest – accused – assisting accused with release from custody
	34(R)
	12.5

	Conflict of Interest - Acting against clients - New matters (OK to act with consent)
	27(R)
	6.2

	Conflict of Interest - Acting against clients - Same or related matters (OK to act with consent)
	27(R)
	6.1

	Conflict of Interest - Acting against current client - different matter
	27(L)
	5.2

	Conflict of Interest - Acting against current client - sole practitioner space sharing
	27(L)
	5.2

	Conflict of interest – acting against former clients
	27(L-R)
	5.3

	Conflict of Interest - Acting against former clients rr.3.4-10 - 3.4-11
	27(L-R)
	5.3

	Conflict of Interest - Acting directly adverse to current client legal interests
	27(L)
	5.2

	Conflict of Interest - Acting for borrower and lender - Borrower (lawyer due diligence)
	29(R)
	8.2

	Conflict of Interest - Acting for borrower and lender - Disclosure of all relevant material required before transfer of funds
	29(R)
	8.2

	Conflict of Interest - Acting for borrower and lender - in remote location where no other lawyer (permitted)
	29(L–R)
	8.2

	Conflict of Interest - Acting for borrower and lender - Lending Institutions (lawyer due diligence)
	29(R)
	8.2

	Conflict of Interest - Acting for borrower and lender - where businesses lend money in ordinary course of business (permitted)
	29(L–R)
	8.2

	Conflict of Interest - Acting for borrower and lender - where loan does not exceed $50,000 (permitted)
	29(L–R)
	8.2

	Conflict of Interest - Acting for borrower and lender - where mortgage represents part of real property purchase (permitted)
	29(L–R)
	8.2

	Conflict of Interest - Acting for borrower and lender - where parties not at 'arm's length' (permitted)
	29(L–R)
	8.2

	Conflict of interest – acting for borrower and lender (r. 3.4–12 – 3.4–16)
	29(L–R)
	8.2

	Conflict of Interest - Acting for borrower and lender rr.3.4-12-3.4-16
	29(L–R)
	8.2

	Conflict of interest – acting for employee of client
	64(L)
	3.3

	Conflict of Interest – Acting for transferor and transferee - 2 Lawyer rule
	30(L)
	8.3

	Conflict of Interest – Acting for transferor and transferee - Exceptions to 2 Lawyer rule - change in legal tenure or effect severance of land
	30(L)
	8.3

	Conflict of Interest – Acting for transferor and transferee - Exceptions to 2 Lawyer rule - remote location (no other lawyer)
	30(L)
	8.3

	Conflict of Interest – Acting for transferor and transferee - Exceptions to 2 Lawyer rule - where related persons
	30(L)
	8.3

	Conflict of Interest – Acting for transferor and transferee (r. 3.4–16.7 – 3.4–16.9)
	30(L)
	8.3

	Conflict of Interest - Advice to Joint Clients, informed consent
	28(L-R)
	7.1

	Conflict of interest – affiliation/ multi-disciplinary practice (r. 3.4–11.1 – 3.4–11.3)
	33(R) - 34L
	12.2

	Conflict of Interest - Affiliations and multi-discipline practices (MDPs) - rr. 3.4-11.1-3.4-11.3 + 3.4-16.1
	33(R) - 34(L)
	12.2

	Conflict of interest – Articling student transfer between law firms – transferring law firm disqualification (r. 3.4–20) – SEE: Transfers between law firms (s 10)
	31(L-R)
	10.1

	Conflict of interest – articling student transferring firms (r. 3.4–17 – 3.4–26)
	31(L)
	10

	Conflict of interest – assisting accused with release from custody
	34(R)
	12.5

	Conflict of interest - Bailing clients out of jail
	34(R)
	12.5

	Conflict of interest – borrowing from clients
	32(L-R)
	11.2

	Conflict of Interest - Borrowing from clients - exception related persons and lending institutions
	32(L-R)
	11.2

	Conflict of Interest - Borrowing from clients (rr. 3.4-31, 3.4-33)
	32(L-R)
	11.2

	Conflict of Interest - BRIGHT LINE RULE against acting against immediate legal interests of current client
	27(L)
	5.2

	Conflict of interest - business transactions with client (other than lawyer services)
	31(R)
	11

	Conflict of interest – business with client
	31(R)
	11

	Conflict of Interest - Client considerations in permitting lawyer to continue to act
	26(L-R)
	4.1

	Conflict of interest - conflict check - before initial consult and before accepting retainer
	35(L-R)
	13

	Conflict of interest - conflict check- before accepting retainer
	35(L-R)
	13

	Conflict of interest - conflict check systems ALSO SEE: Practice Management, Chp 13
	35(L-R)
	13

	Conflict of interest - conflict check- when new person enters matter
	35(L-R)
	13

	Conflict of interest - Conflict checking – what to look for
	35(L-R)
	13

	Conflict of interest – conflict checking system – practice management (r. 3.4–1 – 3.4–3)
	35(L-R)
	13

	Conflict of interest – conflict checking system – practice management (r. 3.4–1 – 3.4–3)
	76(R)–77(R)
	3.1

	Conflict of Interest - Conflict Checking systems
	35(L-R)
	13

	Conflict of interest – conflict from having confidential information
	25(L–R)
	1

	Conflict of interest – conflict search – practice management (r. 3.4–1 – 3.4–3)
	35(L-R)
	13

	Conflict of interest – conflict searching – practice management (r. 3.4–1 – 3.4–3)
	35(L-R)
	13

	Conflict of interest – conflict searching – practice management (r. 3.4–1 – 3.4–3)
	76(R)–77(R)
	3.1

	Conflict of interest – consent – cannot disclose confidential information
	26(R)
	3.1

	Conflict of interest – consent – exception – cannot act even with clients’ consent
	26(R)
	3.3

	Conflict of interest – consent by client – independent legal advice may be required
	26(R)
	3.2

	Conflict of interest – consent by client (r. 3.4–2)
	26(L–R)
	3.1

	Conflict of Interest – consent may be insufficient
	26(R)
	3.3

	Conflict of Interest - Consent rr.1.1-1 and 3.4-2
	26(L)
	4.1

	Conflict of interest - contentious issue - joint retainer - continuing to act for one party
	28(R)
	7.2

	Conflict of Interest - Contentious Issue, withdrawal - rr. 3.4-9, 3.7-7, and 3.7-9
	28(R)
	7.2

	Conflict of interest – dealing with
	26(L)
	4

	Conflict of Interest - Dealing with Conflicts
	26(L)
	4

	Conflict of Interest - declining retainer
	26(R)
	4.3

	Conflict of Interest - Disclosure
	26(L)
	4.1

	Conflict of Interest - Disclosure of all relevant material required before transfer of funds - Acting for borrower and lender
	29(R)
	8.2

	Conflict of interest – divided loyalties
	25(L–R)
	1

	Conflict of Interest - Doing business with a client
	31(R)
	11

	Conflict of interest – due diligence to ensure no conflict re transfers between law firms
	31(L)
	10

	Conflict of interest - Duties between clients
	26(R)
	5.1

	Conflict of interest – engagement or non–engagement of client 
	49(R)–50(R)
	1.2

	Conflict of interest – error, omission by lawyer (r. 7.8) - Duty to the client
	40(L)
	2.10

	Conflict of interest – estate and real estate matters - joint retainer
	28(R)
	8

	Conflict of interest - Estates law - - Lawyer directed as administrator or benefactor in will
	34(L-R)
	12.4

	Conflict of interest – former clients – acting against – new matters (r. 3.4–10 – 3.4–11)
	27(L)
	4.2

	Conflict of interest – former clients – acting against – same or related matters (r. 3.4–10 – 3.4–11)
	27(L-R)
	5.3

	Conflict of interest – guarantees by lawyer – prohibited; exceptions
	33(L)
	11.4

	Conflict of Interest - Guarantees by Lawyer (rr. 3.4-35-3.4-36)
	33(L)
	11.4

	Conflict of Interest - ILA
	26(R)
	4.2

	Conflict of interest – independent legal advice may be required – consent 
	26(R)
	3.2

	Conflict of Interest - Informed Consent
	26(R)
	4.2

	Conflict of Interest - informed consent - joint clients
	28(L-R)
	7.1

	Conflict of Interest – informed consent by client – cannot disclose confidential information 
	26(R)
	3.1

	Conflict of Interest – informed consent by client – independent legal advice may be required 
	26(R)
	3.2

	Conflict of Interest – informed consent by client (r. 3.4–2)
	26(L–R)
	3.1

	Conflict of interest – initial screening stage – evaluate potential conflicts
	47(L)
	1.1

	Conflict of Interest - Investment by client where lawyer has an interest - Independent legal advice
	32(L)
	11.1

	Conflict of Interest - Investment by client where lawyer has an interest - payment in shares, enterprise or property
	32(L)
	11.1

	Conflict of Interest - Investment by client where lawyer has an interest (rr. 3.4-29-3.4-30, 3.4-32)
	32(L)
	11.1

	Conflict of interest – investment by client where lawyer has interest
	31(R)
	11

	Conflict of interest – joint clients
	10(R)
	2.1

	Conflict of interest – joint retainer – acting for borrower and lender – where lender in business of lending money 
	29(L–R)
	8.2

	Conflict of interest – joint retainer – acting for borrower and lender (r. 3.4–12 – 3.4–16)
	29(L–R)
	8.2

	Conflict of Interest – joint retainer – acting for transferor and transferee (r. 3.4–16.7 – 3.4–16.9)
	30(L)
	8.3

	Conflict of interest – joint retainer – contentious issue
	28(R)
	7.2

	Conflict of interest – joint retainer – continuing relationship with one client
	28(L-R)
	7.1

	Conflict of Interest – joint retainer – estate and real estate matters      SEE also: Joint Retainer
	28(R)
	8

	Conflict of Interest – joint retainer – estate and real estate matters      SEE also: Joint Retainer
	28(R)
	8

	Conflict of interest – joint retainer – informed consent
	28(L-R)
	7.1

	Conflict of interest – joint retainer – joint wills for spouses/partners (r. 3.4–5)
	29(L)
	8.1

	Conflict of interest – joint retainer – when lawyer can act (rr. 3.4–5 – 3.4–9)      SEE: Joint Retainer 
	10(L)
	1.1

	Conflict of interest – joint retainer – when lawyer can act (rr. 3.4–5 – 3.4–9)      SEE: Joint Retainer 
	27(L–R)
	5 – 5.1

	Conflict of Interest – joint retainer – withdrawal (contentious issue)
	28(R)
	7.2

	Conflict of Interest - Joint Retainers - rr. 3.4-5-3.4-9
	27(R)-28(L)
	7

	Conflict of Interest - Joint Retainers in Estate and Real Estate Matters
	28(R)
	8

	Conflict of interest – joint services –affiliation/ multi-disciplinary practice (r. 3.4–11.1 – 3.4–11.3)
	33(R) - 34L
	12.2

	Conflict of Interest - Joint Wills for Spouses or Partners r. 3.4-5
	29(L)
	8.1

	Conflict of interest – joint wills for spouses/ partners (r. 3.4–5)
	29(L)
	8.1

	Conflict of Interest - Judicial interim release - rr. 3.4-40 - 3.4-41
	34(R)
	12.5

	Conflict of interest – judicial interim release of accused from custody 
	34(R)
	12.5

	Conflict of interest – Lawyer Transfer between law firms – Non-Lawyer Staff (r. 3.4–23)
	31(R)
	10.3

	Conflict of interest – Lawyer transfer between law firms – transferring law firm disqualification (r. 3.4–20)
	31(L-R)
	10.1

	Conflict of interest – Lawyer transfer between law firms – transferring Lawyer disqualification (r. 3.4–21-3.4-22)
	31(L-R)
	10.2

	Conflict of interest – lawyer transferring between firms 
	30(R)–31(L)
	10

	Conflict of interest – lawyer transferring law firms – law firm disqualification (rr. 3.4–20 – 3.4–22, r. 3.4–25)
	31(L-R)
	10.1

	Conflict of interest – lawyer with interest in client’s investment
	31(R)
	11

	Conflict of interest – Lawyers in loan / mortgage transactions
	32(R) – 33(L)
	11.2; 11.3

	Conflict of interest - lawyers in mortgage / loan transactions - advertising / promotion
	32(R) – 33(L)
	11.3

	Conflict of interest - lawyers in mortgage / loan transactions - Indirect involvement - *definition 
	32(R) – 33(L)
	11.3

	Conflict of Interest - Lawyers in Mortgage or loan transactions (rr. 3.4-34, 3.4-34.3)
	32(R) – 33(L)
	11.3

	Conflict of interest – lawyers’ outside interests (r. 7.3–7.4)
	34(L)
	12.3

	Conflict of interest - Lending money to clients - Lawyers in mortgage / loans
	33(L)
	11.3

	Conflict of interest – lending to client
	33(L)
	11.3

	Conflict of interest – managing conflict
	26(L)
	4

	conflict of interest - Managing Supervisory Responsibilities - Financial Responsibilities - Practice Management 
	84(L)
	7.2

	Conflict of interest – mandatory withdrawal or refusal to act  
	26(R)
	3.3

	Conflict of interest – mortgage / loan transactions (lawyer involvement)
	32(R) – 33(L)
	11.2; 11.3

	Conflict of interest – multi–disciplinary practices/partnerships - non-legal services must also avoid conflict
	33(R) - 34L
	12.2

	Conflict of interest – multi–discipline practices/partnerships (r. 3.4–11.1 – 3.4–11.3)
	33(R) - 34L
	12.2

	Conflict of interest – non-legal services must also avoid conflict - multi–disciplinary practices/partnerships 
	33(R) - 34L
	12.2

	Conflict of Interest - opposing parties in dispute (cannot act) 
	26(R)
	5.1

	Conflict of interest - outside interests and public office (ss. 7.3 + 7.4)
	34(L)
	12.3

	Conflict of interest – personal guarantees by lawyer – prohibited; exceptions
	33(L)
	11.4

	Conflict of interest – personal relationships - Pro Bono
	33(R)
	12.1

	Conflict of interest – personal relationships - Representation from other members of firm
	33(R)
	12.1

	Conflict of Interest - Personal relationships (r. 3.4-1) (not prohibited - but caution)
	33(R)
	12.1

	Conflict of interest – personal relationships with client (r. 3.4–1)
	33(R)
	12.1

	Conflict of interest – practice management – conflict check (r. 3.4–1 – 3.4–3)
	35(L-R)
	13

	Conflict of interest – practice management – conflict check (r. 3.4–1 – 3.4–3)
	76(R)–77(R)
	3.1

	Conflict of Interest – Pro Bono Law Ontario
	30(L-R)
	9

	Conflict of interest – prospective clients
	25(R)
	3

	Conflict of interest - providing surety for clients upon release from custody 
	34(R)
	12.5

	Conflict of interest – public office (r. 7.3–7.4)
	34(L)
	12.3

	Conflict of interest - Real Estate and estate matters - Joint Retainer
	28(R)
	8

	Conflict of interest – recognizing conflict
	25(L–R)
	1

	Conflict of interest – refusal to act
	26(R)
	3.3

	Conflict of Interest - Refuse to act / withdraw from representation rr.3.4-1, 3.4-3 and 3.7-7
	26(R)
	4.3

	Conflict of interest – representing opponents in dispute – impermissible 
	26(R)
	3.3

	Conflict of interest – representing opponents of former clients – consent
	27(L-R)
	6; 6.1; 6.2

	Conflict of interest – representing opponents of former clients (r. 3.4–10 – 3.4–11)
	27(L-R)
	5.3

	Conflict of interest – representing organization and employees
	64(L)
	3.3

	Conflict of interest – screen for conflicts (r. 3.4–1 – 3.4–3)
	35(L-R)
	13

	Conflict of interest – screen for conflicts (r. 3.4–1 – 3.4–3)
	76(R)–77(R)
	3.1

	Conflict of interest – search for conflict – practice management (r. 3.4–1 – 3.4–3)
	35(L-R)
	13

	Conflict of interest – search for conflict – practice management (r. 3.4–1 – 3.4–3)
	76(R)–77(R)
	3.1

	Conflict of interest – security for debts – provided by lawyer 
	33(L)
	11.4

	Conflict of interest – sexual relationship with client (r. 3.4–1)
	33(R)
	12.1

	Conflict of Interest – short term, limited legal service - Pro Bono Law Ontario
	30(L-R)
	9

	Conflict of Interest - Short term, limited legal services rr. 3.4-16.2-3.4-16.6
	30(L)
	9

	Conflict of interest – syndicated mortgages (lawyer involvement)
	32(R) – 33(L)
	11.3

	Conflict of interest – technology – checking system
	35(L-R)
	13

	Conflict of interest – technology – checking system
	76(R)–77(R)
	3.1

	Conflict of interest – technology – use of technology in providing services - Practice Management
	81(R)
	5.1

	Conflict of interest – testamentary instruments (r. 3.4–37 – 3.4–38)
	34(L-R)
	12.4

	Conflict of interest - Testamentary instruments and gifts - rr. 3.4-37 - 3.4-38
	34(L-R)
	12.4

	Conflict of interest – third parties
	25(R)
	3

	Conflict of interest – Thresholds
	25(R)
	2

	Conflict of interest – transfer between law firms –  new firm can act (rr. 3.4–20 – 3.4–22, r. 3.4–25)
	31(L-R)
	10.1

	Conflict of interest – transfer between law firms - ARTICLING students
	30(R)–31(L)
	10

	Conflict of interest – transfer between law firms - due diligence
	30(R)–31(L)
	10

	Conflict of interest – transfer between law firms – due diligence to ensure no conflict
	31(L)
	10

	Conflict of interest – transfer between law firms - Exception for Government lawyers
	30(R)–31(L)
	10

	Conflict of interest – transfer between law firms – law firm disqualification (rr. 3.4–20 – 3.4–22, r. 3.4–25)
	31(L-R)
	10.1

	Conflict of interest – Transfer between law firms – Non-Lawyer Staff (r. 3.4–23)
	31(R)
	10.3

	Conflict of interest – transfer between law firms – prevent disclosure through reasonable measures + Rules guidelines (r. 3.4-20)
	31(L-R)
	10.1

	Conflict of interest – transfer between law firms - protecting the client
	30(R)–31(L)
	10

	Conflict of interest – transfer between law firms – screening (r. 3.4–23 – 3.4–24)
	31(L)
	10

	Conflict of interest – transfer between law firms – when transferring lawyer can act (only with consent)
	31(L-R)
	10.1; 10.2

	Conflict of interest – transfer between law firms (r. 3.4–17 – 3.4–26)
	30(R)–31(L)
	10

	Conflict of interest – transferring lawyer disqualification (law firm transfer) 
	31(R)
	10.2

	Conflict of interest – transferring lawyer guidelines for insulating and screening transferring lawyer (r. 3.4-20)
	31(L-R)
	10.1

	Conflict of interest – transferring lawyer screen for Conflicts before hire (r. 3.4-20)
	31(L-R)
	10.1

	Conflict of interest – unrepresented parties
	11(R)–12(L)
	2.6

	Conflict of interest – unrepresented parties
	34(R)
	12.6

	Conflict of interest - Unrepresented persons - r. 7.2-9
	34(R)
	12.6

	Conflict of interest - where firm offers legal and non-legal services (affiliation)
	33(R) - 34L
	12.2

	Conflict of interest – wills – drafting lawyer retained to provide legal services to estate (r. 3.4–37 – 3.4–38)
	34(L-R)
	12.4

	Conflict of interest – wills – lawyer prepares will, receives bequest
	34(L-R)
	12.4

	Conflict of interest – wills (r. 3.4–37 – 3.4–38)
	34(L-R)
	12.4

	Conflict of interest – withdrawal - joint retainer – contentious issue
	28(R)
	7.2

	Conflict of Interest – withdrawal (contentious issue) -  joint retainer
	28(R)
	7.2

	Conflict of Interest - withdrawal from representation
	26(R)
	4.3

	Conflict of Interest- change of standard for Pro Bono
	30(L-R)
	9

	Conflicts - Lawyer's own interests - Conflicts of interest
	25(L)
	1

	Conflicts - Lawyer's own interests - effect on Privilege - Conflicts of interest
	25(L)
	1

	CONFLICTS OF INTEREST
	25 - 35
	 1 - 13

	Conflicts of interest - Avoiding Conflicts (r. 3.4-1)
	25(R)
	3

	Conflicts of Interest - Definition
	25(R)
	2

	Conflicts of interest - disclosure of confidential information permitted to detect and resolve
	20(L)
	4

	Conflicts of Interest - recognizing situations where conflicts arise
	25(L)
	1

	Consent – conflict of interest – Independent legal advice and/or representation
	26(R)
	3.2

	Consent – conflict of interest (r. 3.4–2)      SEE: Conflict of Interest
	25(L–R)
	1

	Consent – conflict of interest (r. 3.4–2)      SEE: Conflict of Interest
	26(L–R)
	3.1

	Consent - Express and Implied -  - Collection of Personal Information - PIPEDA - Practice Management
	86(R)
	9.2.2

	Consent – joint retainers - Conflict of Interest
	27(R)-28(L)
	7

	Consent – lawyer in affiliation/ multi-disciplinary practice – consent required (r. 3.4–11.1 – 3.4–11.3) - conflict of service
	33(R) - 34L
	12.2

	consent (informed) - Collection of Personal Information - PIPEDA - Practice Management
	86(R)
	9.2.2

	Consent and knowledge - Collection of Personal Information - PIPEDA - Practice Management
	86(R)
	9.2.2

	Contact with client – communications
	53(L–R)
	2.3

	Contact with client – initial screen
	47(L–R)
	1.1

	Contact with client – managing expectations
	51(R)-52(L)
	2

	Contentious Issues – Joint Retainer – withdrawal - Conflict of Interest
	28(R)
	7.2

	Contingency fees
	43(R)
	2

	Contingency fees
	46(R) – 47(R)
	4

	Contingency Fees - *defined
	46(R)
	4

	Contingency fees – agreements
	47(L)
	4

	Contingency fees – agreements – formal requirements
	47(L)
	4

	Contingency fees – agreements must be in writing
	46(R) – 47(R)
	4

	Contingency fees – client under disability or vulnerable
	47(R)
	4

	Contingency fees – costs award paid to lawyer
	47(L–R)
	4

	Contingency fees – how to calculate
	47(L)
	4

	Contingency Fees - must be in written agreement
	46(R)
	4

	Contingency fees - SEE: Fees and Disbursements - Contingency fees
	47(L)
	4

	Contingency fees – when prohibited (family, criminal, quasi–criminal cases)
	47(L)
	4

	Contingency fees – written confirmation (r. 3.6–1.1)
	45(L)
	2.5

	Contingency Plans - Managing Administrative and Business Aspects of the Practice - Practice Management
	85(L–R)
	8

	Continuing legal education – time management - Practice Management
	79(R)-80(L)
	4.1

	Continuing professional development   - Managing Administrative and Business Aspects of the Practice - Practice Management
	85(L–R)
	8

	Continuing professional development - Practice Management
	85(L–R)
	8

	Continuity Planning - Managing Administrative and Business Aspects of the Practice - Practice Management
	85(L–R)
	8

	Conveyance - Duty to the Client - Duties when advising clients - Title Insurance
	39(R)
	2.8

	Conveyance of property – lawyer’s duties - duty to the client
	39(R)
	2.8

	Conveyancing - * definition - Duty to the Client - Duties when advising clients - Title Insurance
	39(R)
	2.8

	Convictions – criminal – duty to report (r. 7.1–4.4)
	61(R)–62(L)
	2.3

	Convocation
	1(L)
	1.1

	Convocation and management – LSUC
	1(L)
	1.1

	Corporation – as client
	11(L–R)
	2.4

	Corporation – as client – instructions 
	11(L–R)
	2.4

	Corporation – represented – communications with – duty
	63(L)–64(L)
	3.3

	Corrections - errors in withdrawal of trust accounts
	94(R)
	4.3.4

	Cost estimates – changes (r. 3.6–1)
	44(R)
	2.2

	Cost estimates – timely disclosure (r. 3.6–1)
	44(R)
	2.2

	Costs – costs award paid to lawyer – under contingency fee agreement
	47(L–R)
	4

	Court – enforce lawyer’s undertaking, trust condition, practice–related promise
	64(R)
	3.4

	Court - misleading the Court - Lawyer and the Tribunal Process - Shall not engage in dishonest conduct - Advocacy
	69(L-R)
	3.4

	Court – withdrawal of lawyer’s services
	55(L)
	1

	Court facilities – security – duty (r. 5.6–3)
	22(R)
	5.2

	Court facilities – security – duty (r. 5.6–3)
	66(L)
	5.3

	Courtesy – duty to lawyers and others (r. 7.2–1 – 3)
	62(R)– 63(L)
	3.1

	Courtesy – in communications – duty (r. 7.2.4 – 7.2.5)
	63(L)
	3.2

	Courtesy and good faith
	62(R)– 63(L)
	3.1

	Courtesy, Civility and Good faith
	5(L)
	3

	Courtesy, civility and good faith - rr 5.1-5 and 7.2-1 and commentary - Professionalism
	5(L–R)
	3

	Credit cards, use of
	96(L)
	5.2

	Credit Union – acting for borrower and lender (r. 3.4–12 – 3.4–16) - Conflict of Interest
	29(L–R)
	8.2

	Crime by client – lawyer’s duty (r. 3.2–7 – 3.2–8)
	38(L–R)
	2.4

	Criminal charges, convictions – duty to report (r. 7.1–4.4)
	61(R)–62(L)
	2.3

	Criminal proceeding – defence counsel – duties (r. 5.1–1)
	68(L)
	2.1

	Criminal proceeding – plea bargain (r. 5.1–7 – 5.1–8)
	74(L–R)
	8

	Criminal proceeding – prosecutor – duties (r. 5.1–3)
	68(L)
	2.2

	Criminal proceeding – shall not abuse – threaten proceedings – duty to the client
	38(L) 
	2.3

	Criminal proceeding – threatening (r. 3.2–5)
	68(R)
	3.1

	Criminal proceeding – threatening (r. 3.2–5) – duty to the client
	38(L) 
	2.3

	Criminal proceeding – withdrawal of services – lawyer’s duty on withdrawal (r. 3.7–4 – 3.7–6)
	56(L–R)
	3–3.2

	Criminal proceeding – withdrawal of services – mandatory withdrawal
	57(L)
	4

	Criminal proceeding – withdrawal of services – permission of trial judge (r. 3.7–6) 
	57(L)
	3.3

	Criminal Proceedings - Withdrawal from Representation 
	56(L)
	3

	Cross-Examination - Communication with witness giving testimony - witnesses - advocacy
	71(L-R)
	4.3.1

	Custody – assisting accused with release from – conflict of interest
	34(R)
	12.5

	D
	 
	 

	Database management systems – technology
	81(R)
	5.2

	Debit and credit cards - payment - retainer - bills
	96(L)
	5.2

	Debit and credit cards - payment - separate deposits
	96(L)
	5.2

	Debit cards, use of
	96(L)
	5.2

	Declining Retainer - Conflict of Interest
	26(R)
	4.3

	Defence counsel – duties (r. 5.1–1)
	68(L)
	2.1

	Defense against allegations – permitted disclosure of confidential info (r. 3.3–4)
	21(R)
	4.3

	Definition of client - r. 1.1-1
	9(L)
	1

	Delegation – affiliated entities - Practice Management
	85(L)
	7.6

	Delegation – non–lawyer employees
	84(L–R)
	7.3

	Delegation – time management - Practice Management
	79(R)-80(L)
	4.1

	Delegation and Supervision - SEE: Practice Management - Delegation and Supervision 
	84(L–R)
	7.3

	Delegation of legal services to affiliate with consent - Supervision of Affiliated Entities -  Managing Supervisory Responsibilities - Practice Management 
	85(L)
	7.6

	Deliberation - Judgment - Competence
	16(L)
	1.3

	Delivery of legal services through the Internet - Technology - Practice Management
	81(L–R)
	5.1

	deposit - record keeping - SEE: Accounting - Depositing to the General Account
	90(R)
	3.1

	Depositing to General Account - SEE: Accounting - Depositing to the General Account
	90(R)
	3.1

	Destruction – client file 
	78(R)–79(L)
	3.3

	Destruction – of personal information - Privacy - Practice Management
	88(L–R)
	9.2.6

	Destruction and De-identification - Retention and Security of Personal Information -  Privacy - Practice Management
	87(R)
	9.2.5

	Detailed duplicate deposit slips
	101(R)
	6.4.1

	Determining when to open a file
	77(R)–78(R)
	3.2

	Determining who is the client
	9(L)–10(L)
	Intro; 1.1; 1.2

	Determining who the client is - confusing situations
	10(R) - 12(L)
	2 - 2.6

	Difficult clients
	52(R)
	2.2

	Diminished capacity – client
	11(L)
	2.2

	Diminished capacity – client – communications
	53(L–R)
	2.3

	Diminished capacity – client – lawyer’s duty (r. 3.2–9) -  Duty to the Client
	38(R) 
	2.5

	Disability – Client – *Generally (r. 3.2–9) -  Duty to the Client
	38(R) 
	2.5

	Disability – Client – Authorized representatives
	11(L)
	2.2

	Disability – Client – Contingency fee
	47(R)
	4

	Disability – duty to client under disability (r. 3.2–9)
	38(R) 
	2.5

	Disaster management – technology - Practice Management
	82(L–R)
	5.3

	Disbursement – *definition       SEE ALSO: Fees
	43(R)–44(L)
	2

	Disbursement – common charges
	43(R)–44(L)
	2

	Disbursement – HST
	45(L–R)
	2.6

	Disbursement – not permitted to make a profit from
	43(R)–44(L)
	2

	Disbursement – pay from trust account
	46(L);
	2.7

	Disbursement – statement of account (r. 3.6–3)
	45(L–R)
	2.6

	Disbursement of funds - clearance period - consequences
	96(R)
	5.3

	Disbursements - *defined - Fees and Disbursements 
	43(R) 
	2

	Disbursements - Duty to the Client - Client Property - Client Money
	41(R)
	3.2

	Disbursements - Fees and Disbursements 
	43(L)
	Intro

	Disbursements of funds in trust - clearance periods
	96(R)
	5.3

	Discharge – lawyer discharged by client – lawyer’s duties on withdrawal
	57(L–R)
	5

	Disciplinary Authority - LSUC - SEE: Duty to Others
	60(R)
	1.5

	Discipline   - inappropriate behaviour before a Tribunal or judge - advocacy
	68(R)
	3

	Discipline – Appeal panel 
	3(R)
	2.4

	Discipline – Authority of LSUC
	60(L–R)
	1.5

	Discipline – breach of undertaking, trust condition, practice–related promise
	64(R)
	3.4

	Discipline – Complaints and investigations
	3(R)
	2.4

	Discipline – Conduct unbecoming a barrister or solicitor 
	60(R)
	1.5

	Discipline - Duration (options)
	3(R)–4(L)
	2.5

	Discipline - law society - Breach of Undertaking, trust condition or other practice related promise - duty to others
	64(L-R)
	3.4

	Discipline – Methods (for lawyer)
	3(R)–4(R)
	2.4 – 2.5

	Discipline – professional misconduct
	60(R)
	1.5

	Discipline - Revoking licence - LSUC
	3(R)
	2.4

	Discipline - Suspension or revoking licence - LSUC
	3(R)
	2.4

	Discipline – Suspensions
	3(R)–4(R)
	2.5

	Disclosure – confidential information     SEE: Confidentiality – disclosure 
	20(L)–22(L) 
	3. – 4.5

	Disclosure – confidential information – Justified disclosure – legally required
	20(R)
	4.1

	Disclosure – confidential information – mandatory – (without client authority) (r. 3.3–1.1)
	20(R)
	4.1

	Disclosure – confidential information – permitted (without client authority) 
	21(L)–22(L)
	4.2 – 4.5

	Disclosure – confidential information – permitted disclosure – to defend against allegations (r. 3.3–4)
	21(R)
	4.3

	Disclosure – confidential information – permitted disclosure – to establish or collect fees (r. 3.3–5)
	21(R)
	4.4

	Disclosure – confidential information – permitted disclosure – to prevent death or serious bodily harm (r. 3.3–3)
	21(L–R)
	4.2

	Disclosure – confidential information – permitted disclosure – to prevent serious bodily harm (incl psych)
	21(L–R)
	4.2

	Disclosure – confidential information – permitted disclosure – to secure legal advice about lawyer’s proposed conduct (r. 3.3–6)
	22(L)
	4.5

	Disclosure – confidential information – permitted without client authority
	20(L)
	4

	Disclosure – confidential information – prohibited uses (literary works, gossip) (r. 3.3–1) 
	23(L-R)
	6. – 6.2

	Disclosure – confidential information – security of court facilities (r. 5.6–3)
	22(R)
	5.2

	Disclosure – confidential information – with client authority
	20(L)
	3

	Disclosure – confidential information – without client authority – justified or permitted 
	20(L) – 22(L)
	4. – 4.5

	Disclosure – conflict of interest – cannot disclose confidential information
	26(R)
	3.1

	Disclosure – cost estimates – timely (r. 3.6–1)      SEE: Fees
	44(R)
	2.2

	Disclosure – estimate of fees (r. 3.6–1)      SEE: Fees
	44(R)
	2.2

	Disclosure – fees – timely (r. 3.6–1)
	44(R)
	2.2

	Disclosure – juror interest in or connection with case (r. 5.5–2 – 5.5–3)
	73(L-R)
	5.2

	Disclosure – Justified disclosure (legally required) - confidential information
	20(R)
	4.1

	Disclosure – mandatory (without client authority) (r. 3.3–1.1) - confidential information
	20(R)
	4.1

	Disclosure – permitted without client authority - confidential information
	20(L)
	4

	Disclosure – personal information – privacy - Practice Management
	87(L)
	9.2.3

	Disclosure - prohibited uses (Literary works, gossip)
	23(L-R)
	6. – 6.2

	Disclosure - Shall not mislead the tribunal - Advocacy
	68(R)
	3.2

	Disclosure - Shall not mislead the tribunal - Advocacy
	68(R)
	3.2

	Disclosure - with and without consent - Use and Disclosure of Personal Information - Privacy - PIPEDA and the Law Practice - Practice Management 
	87(L)
	9.2.3

	Discovery – lawyer’s duties
	74(L)
	7

	Discrimination – *definition
	6(L)
	5.1

	Discrimination - guidance on options for individuals - Discrimination and Harassment Counsel - LSUC
	7(R)
	6

	discrimination - Managing Supervisory Responsibilities - Financial Responsibilities - Practice Management 
	84(L)
	7.2

	Discrimination – model policies
	6(R) – 7(R)
	6

	Discrimination - s 6.3.1 and commentaries
	6(L)
	5.1

	Discrimination and Harassment Counsel (DHC) – Law Society 
	7(R)
	6

	Discrimination and Harassment Counsel (DHC) – LSUC - Options for individuals
	7(R)
	6

	Discrimination, grounds of - Ont Human Rights Code - Professionalism
	5(R) – 6(L)
	5 – 5.1

	Discussion of client matters in public (r. 3.3–1)
	23(L–R)
	6.2

	Disengagement – relationship with client
	51(L–R)
	1.4

	Disengagement Letter
	51(L–R)
	1.4

	Dishonest – conduct of lawyer, paralegal – duty to encourage client to report (r. 7.1–4 – 4.3)
	61(R)
	2.2

	Dishonest – tribunal process – duties
	69(L-R)
	3.4

	Dishonest misconduct - encourage client to report - duty to others
	61(R)
	2.2

	Dishonesty - Lawyer and the Tribunal Process - Shall not engage in dishonest conduct - Advocacy
	69(L-R)
	3.4

	Dishonesty, fraud, etc. by client – lawyer’s duty (r. 3.2–7 – 3.2–8) - duty to the client
	38(L–R)
	2.4

	Disposing of client files
	78(R)–79(L)
	3.3

	Disqualification – articling student – transfer between firms (r. 3.4–23 – 3.4–24)
	31(L)
	10; 10.1

	Disqualification – law firm – transfer (rr. 3.4–20 –3.4–22, r. 3.4–25)
	31(L-R)
	10.1

	Disqualification – lawyer transfer between firms (r. 3.4–23 – 3.4–24) - Conflict of interest
	31(R)
	10.2

	Dissuade witness from testifying (prohibited) - Advocacy - Lawyer and the Tribunal Process - Shall not mistreat or influence witnesses
	69(R)
	3.5

	Divided loyalties – conflict of interest
	25(L–R)
	1

	Division of fees – joint retainer
	44(L)
	2.1

	Division of fees – with non-licensee 
	46(R)
	3.1 – 3.2

	Division of fees (r. 3.6–5 – 3.6–7)       SEE: Fees – division of
	46(L-R)
	3; 3.1

	Division of Fees and Referral Fees - SEE Fees and Distributions
	46(L)
	3

	Docketing time – recording system
	80(R)–81(L)
	4.3

	Docketing time – time management
	80(R)–81(L)
	4.3

	Document management systems – technology
	81(R)
	5.2

	Document registration agreement – undertakings – real estate transaction
	64(R)
	3.4

	Documenting office procedures - Managing Supervisory Responsibilities - Financial Responsibilities - Practice Management 
	84(L)
	7.2

	Documents – client file – return to client - duty to the client
	41(R)-42(L–R)
	3.3

	Documents - Duty to the Client - Client Property - Client File
	41(R) – 42(L–R)
	3.3

	Documents – retained by lawyer after closing 
	77(L–R)
	3.4

	Documents to be retained by lawyer – Bylaw 9
	77(L–R)
	3.4

	Documents to be returned (list) - Duty to the Client - Client Property - Client File
	41(R) – 42(L–R)
	3.3

	Doing Business with a client - conflict of interest
	31(R)
	11

	Drugs or alcohol – tribunal processes – shall not
	69(R)
	3.6

	Due diligence – ensure no conflict re transfers between law firms
	31(L)
	10

	Duplicate Cash Receipt - SAMPLE
	108
	7

	Duplicate cash receipts book - record keeping - 6 years
	101(R)
	6.4.2

	Duration – duty of confidentiality (perpetual)
	19(R)
	2.2

	Duress or undue influence – client under - duty to the client
	38(R)–39(L)
	2.6

	Duties – Lawyer’s Duties
	 
	 

	Duties – to client – list of
	35(L)
	Intro

	Duty – abstain from threatening criminal, quasi–criminal, regulatory proceedings (r. 3.2–5)
	68(R)
	3.1

	Duty – abstain from threatening criminal, quasi–criminal, regulatory proceedings (r. 3.2–5) – duty to the client
	38(L) 
	2.3

	Duty - Abandonment of legal practice – duty to report – duty to others
	61(L)
	2.1

	Duty – abuse tribunal process 
	68(R)
	3.1

	Duty – Administration of justice
         Encourage respect for admin of justice
         Seeking legislative/admin. change
         Security of court facilities
         Acting as mediator
         Retired judges returning to practice
	 
66(L)
66(L)
66(L)
66(L-R)
66(R)
	 
5.1
5.2
5.3
5.4
5.5

	Duty – Law Society
         Respond promptly
         Prevent unauthorized practice
         Working with unauthorized persons 
         Cease practicing if suspended
         Submit to disciplinary authority
	 
59(L–R)
59(R)
59(R)–60(L)
60(L)
60(L)
	 
1.1
1.2
1.3
1.4
1.5

	Duty – lawyers and others
         Courtesy and good faith
         Communications
         Communications with represented persons, 
                               providing second opinions
         Undertakings
         Financial obligations
	 
62(R)–63(L)
63(L)–64(L)
63(L)–64(L)

64(L–R)
64(R) 
	 
3.1
3.2
3.3

3.4
3.5

	Duty – legal profession
         Report misconduct
         Encourage clients to report dishonesty
         Reporting criminal charges/convictions
         Reporting errors and omissions
	 
61L–R)
61(R)
61(R)–62(L)
62(L–R)
	 
2.1
2.2
2.3
2.4

	Duty – tribunal
·         Not to abuse process
·         Not to mislead
·         Not to influence
·         Not to engage in dishonest conduct
·         Not to mistreat or influence witnesses
·         No drugs or alcohol
·         Not to counsel or participate in the concealment, destruction or alteration of incriminating physical evidence - r. 5.1-2A
	
68(R)
68(R)
68(R)-69(L)
69(L)
69(L-R)
69(R)
69(R)
69(R)
	
3
3.1
3.2
3.3
3.4
3.5
3.6
3.7

	Duty – uphold integrity of profession
         Outside interests
         Public office
         Public appearances and statements
         Multi–discipline practices
	 
65(L)
65(L)
65(L–R)
65(R)
	 
4.1
4.2
4.3
4.4

	Duty – to CLIENT
         Competent Service
         Safeguard confidentiality
         Avoid conflicts of interest
         Charge fair and reasonable fees
         Withdraw from representation under certain circumstances
         Manage client relationship / expectation through 
communication
         Appropriately advise
         Special duties relating to title insurance and 
mortgage transactions 
         Protect client funds and property
	15(L)
19(L-R) 
25(R) 
44(L-R) 

53(L-R) 

35(R)

37(R)
39(R) 

40-41 
	1
2 
3 
2.1

2.3

2

2
2.8

3-3.2  

	Duty – Professional Responsibilities to
         Clients
         Other lawyers and Paralegals
         Law Society
         Administration of Justice
	 
37(L)
62(R) 
59(R) 
66(L) 
	 
Intro
3 
1.2
5.1 

	Duty – When Advising Clients
         Honesty and Candour
         Encouraging compromise / settlement
         Abstaining from threatening criminal, quasi 
                               criminal or regulatory proceedings
         Refraining from assisting or encouraging client in 
                               dishonest, fraudulent, criminal or illegal conduct
         Acting appropriately with clients with diminished 
                               capacity
         Properly handling medical-legal reports
         Advising on title insurance in real estate 
                               conveyances
         Reporting on mortgage transactions
         Handling errors and omissions; and
         Advising on official language rights
	 
37(R)
38(L) 
38(L) 

38(L-R) 

38(R) 

38(R)-39(L) 
39(L)
 
39(R) 
39(R) 
40(L) 
	 
2.1
2.2
2.3

2.4

2.5

2.6
2.7

2.8
2.9
2.10

	Duty - Administration of Justice - SEE: Duty to Others
	65(R)
	5

	Duty – administrative change – seeking (r. 5.6–2)
	66(L)
	5.2

	Duty - Admissions - impact on defence arguments - Advocacy - Duty as Defence Counsel 
	68(L)
	2.1

	Duty – advancement of legal profession
	5(R)
	4

	Duty – advertising fees (r. 4.2–2) - Practice Management
	76(L)
	2.2

	Duty – advertising legal services (r. 4.2)
	75(R)–76(L)
	2.1

	Duty – advertising nature of practice
	76(L)
	2.3

	Duty - advocacy 
	67(R)
	2

	Duty – advocacy – defence counsel (r. 5.1–1)
	68(L)
	2.1

	Duty – advocacy – lawyer as advocate (r. 5.1)
	67(R)
	1

	Duty – advocacy – lawyer as defence counsel (r. 5.1–1)
	68(L)
	2.1

	Duty – advocacy – lawyer as prosecutor (r. 5.1–3)
	68(L)
	2.2

	Duty – advocacy – prosecutor (r. 5.1–3)
	68(L)
	2.2

	Duty – affiliated entities – delegation - Practice Management
	85(L)
	7.6

	Duty – agreement on guilty pleas (r. 5.1–7 – 5.1–8)
	74(L–R)
	8

	Duty – alcohol, drugs before tribunal process
	69(R)
	3.6

	Duty – appearances in public (r. 7.5)
	65(L–R)
	4.3

	Duty – articling students – supervision - Practice Management
	83(R)
	7

	Duty – at first contact with prospective client 
	9(L–R)
	1.1

	Duty – avoid conflicts of interest (r. 3.4–1)     SEE: conflict of interest
	25(L–R)
	1

	Duty - cannot threaten criminal charges - advocacy
	68(R)
	3.1

	Duty – change – seeking legislative or administrative (r. 5.6–2)
	66(L)
	5.2

	Duty – check for conflict of interest (r. 3.4–1 – 3.4–3)
	35(L-R)
	13

	Duty – check for conflict of interest (r. 3.4–1 – 3.4–3)
	76(R)–77(R)
	3.1

	Duty - Civility - Duty to Others 
	63(L)
	3.2

	Duty – civility in communications
	63(L)
	3.2

	DUTY TO THE CLIENT
	37-42
	

	Duty – client 
	40(R)-42(R) 
	3 - 3.3

	Duty – client – client files - duty to the client
	41(R)-42(L–R)
	3.3

	Duty – client – client money
	41(R)
	3.2

	Duty – client – client property, money, & files (r. 3.5)
	40(R)–42(R)
	3 – 3.3

	Duty – client – client with diminished capacity (r. 3.2–9) 
	38(R) 
	2.5

	Duty – client – client’s dishonesty, fraud, crime, illegal conduct (r. 3.2–7 – 3.2–8) - duty to the client
	38(L–R)
	2.4

	Duty – client – confidentiality    SEE: Confidentiality 
	19(L)–20(L)
	2. – 2.3 

	Duty – client – conveyance of property - duty to the client
	39(R)
	2.8

	Duty – client – encouraging settlement / ADR (r. 3.2–4) 
	38(L) 
	2.2

	Duty – client – errors and omissions (r. 7.8)
	40(L)
	2.10

	Duty – client – errors and omissions (r. 7.8)
	62(L–R)
	2.4

	Duty – client – fair & reasonable compensation (r. 3.6, 4.1) - SEE: Fees
	44(L–R)
	2.1

	Duty – client – fees     SEE: Fees
	44(L)–47(R)
	2.1 – 4

	Duty – client – fiduciary duty 
	35(L–R) 
	1

	Duty – client – financial responsibilities (r. 7.1–2)
	64(R)
	3.5

	Duty – client – financial responsibilities (r. 7.1–2) - Practice Management
	82(R)–83(L)
	6.1

	Duty – client – honesty and candour (r. 3.2–2)
	35(R)
	2.1

	Duty – client – language rights (French) - duties to the client
	40(L)
	2.11

	Duty – client – legal/medical reports - Duty to the client
	39(L)
	2.7

	Duty – client – loyalty 
	35(L–R) 
	1

	Duty – client – medical/legal reports - Duty to the client
	39(L)
	2.7

	Duty – client – minor client (r. 3.2–9) -  Duty to the Client
	38(R) 
	2.5

	Duty – client – mortgage transactions (r. 3.2–9.8 – 3.2–9.9) 
	39(R)
	2.9

	Duty – client – privilege
	19(L)
	1

	Duty – client – retain third party on behalf of - Practice Management
	82(R)–83(L)
	6.1

	Duty – client – returning documents to client
	41(R)-42(L–R)
	3.3

	Duty – client – threatening criminal, quasi–criminal, regulatory proceedings (r. 3.2–5)
	68(R)
	3.1

	Duty – client – threatening criminal, quasi–criminal, regulatory proceedings (r. 3.2–5) – duty to the client
	38(L) 
	2.3

	Duty – client – title insurance (r. 3.2–9.4 – 3.2–9.7) - duty to the client
	39(R)
	2.8

	Duty – client – when advising clients
	35(R)
	2

	Duty - Client File - Closed files - Duty to the Client
	41(R)-42(L–R)
	3.3

	Duty – client file – closing
	78(R)–79(L)
	3.3

	Duty – client file – destroying closed file
	78(R)–79(L)
	3.3

	Duty - Client File - Documents - Duty to the Client
	41(R)-42(L–R)
	3.3

	Duty – client file – documents to be retained after closing
	77(L–R)
	3.4

	Duty - Client File - Documents to be returned (list) - Duty to the Client
	41(R)-42(L–R)
	3.3

	Duty - Client File - duty to preserve client property - Duty to the Client
	41(R)-42(L–R)
	3.3

	Duty – client file - Duty to the client
	41(R)-42(L–R)
	3.3

	Duty – client file – maintaining
	77(R)–78(R)
	3.2

	Duty – client file – naming
	77(R)-78(R) 
	3.2

	Duty – client file – opening
	77(R)–78(R)
	3.2

	Duty – client file – organization
	77(R)–78(R)
	3.2

	Duty - Client File - preserving client property - Duty to the Client
	41(R)-42(L–R)
	3.3

	Duty – client file – retaining closed file
	78(R)–79(L)
	3.3

	Duty - Client File - Returning client materials - Duty to the Client
	41(R)-42(L–R)
	3.3

	Duty – client file – storage
	77(R)–78(R)
	3.2

	Duty - Client File - What to return / keep - Duty to the Client
	41(R)-42(L–R)
	3.3

	Duty – client money - Duty to the client
	41(R)
	3.2

	Duty - Client Property - Accounting - Duty to the client
	40(R) 
	3.1

	Duty - Client Property - Accounting for - Duty to the client
	40(R) 
	3

	Duty - Client Property - By-law 9
	41(L) 
	3.1

	Duty - Client Property - Client File - Closed files
	41(R)-42(L–R)
	3.3

	Duty - Client Property - Client File - Documents
	41(R)-42(L–R)
	3.3

	Duty - Client Property - Client File - Documents to be returned (list)
	41(R)-42(L–R)
	3.3

	Duty - Client Property - Client File - duty to preserve client property
	41(R)-42(L–R)
	3.3

	Duty - Client Property - Client File - duty to preserve client property
	41(R)-42(L–R)
	3.3

	Duty - Client Property - Client File - preserving client property
	41(R)-42(L–R)
	3.3

	Duty - Client Property - Client File - Returning client materials 
	41(R)-42(L–R)
	3.3

	Duty - Client Property - Client File - What to return / keep
	41(R)-42(L–R)
	3.3

	Duty - Client Property - Client Money - Disbursements
	41(R)
	3.2

	Duty - Client Property - Client Money - General Account
	41(R)
	3.2

	Duty - Client Property - Client Money - Money retainer
	41(R)
	3.2

	Duty - Client Property - Client Money - Record keeping requirements
	41(R)
	3.2

	Duty - Client Property - Client Money - trust account
	41(R)
	3.2

	Duty - Client Property - client property *definition - Duty to the client
	40(R) 
	3

	Duty - Client Property - Demand for seizure - Duty to the client
	40(R) 
	3

	Duty - Client Property - holding client files / documents 
	40(R) 
	3

	Duty - Client Property - holding client money - Duty to the client
	40(R) 
	3

	Duty - Client Property - holding financial accounting records
	41(L) 
	3.1

	Duty - Client Property - holding property unrelated to retainer (not recommended)
	41(L) 
	3.1

	Duty - Client Property - holding shares
	41(L) 
	3.1

	Duty - Client Property - holding trust money (don't include in valuable property record)
	41(L) 
	3.1

	Duty - Client Property - holding Valuable Property
	41(L) 
	3.1

	Duty - Client Property - holding valuable property record
	41(L) 
	3.1

	Duty - Client Property - lawyer duty - Duty to the client
	40(R) 
	3

	Duty - Client Property - Privilege - Duty to the client
	40(R) 
	3

	Duty - Client Property - safeguarding - Duty to the client
	40(R) 
	3

	Duty - Client Property - Safeguarding Assets - Duty to the client
	40(R) 
	3.1

	Duty - Client Property - storage - Duty to the client
	40(R) 
	3

	Duty - Client Property - Storage - Duty to the client
	40(R) 
	3.1

	Duty - Client Property - Third party claim - Duty to the client
	40(R) 
	3

	Duty - Client Property - Valuable property - Duty to the client
	40(R) 
	3.1

	Duty - Client Property- Client Money - By-Law 9
	41(R)
	3.2

	Duty – client property, money, & files (r. 3.5)
	40(R)–42(R)
	3 – 3.3

	Duty – client with diminished capacity (r. 3.2–9) -  Duty to the Client
	38(R) 
	2.5

	Duty – client’s dishonesty, fraud, crime, illegal conduct (r. 3.2–7 – 3.2–8) - duty to the client
	38(L–R)
	2.4

	Duty – closing client file
	78(R)–79(L)
	3.3

	Duty – communication – courtesy, civility (r. 7.2.4 – 7.2.5)
	63(L)
	3.2

	Duty - Communication - Duty to Lawyers and Others 
	63(L-R)
	3.2; 3.3

	Duty – communication – represented person as witness
	69(R)
	3.5

	Duty – communication – second opinion
	63(R)
	3.3

	Duty – communication – sympathetic and unsympathetic witnesses
	71(R)-73(L)
	4.3.2

	Duty – communication – with jurors (r. 5.5–1, 5.5–4)
	73(R)
	5.1

	Duty – communication – with media (r. 7.5)
	65(L–R)
	4.3

	Duty – communication – with represented person / organization 
	63(L)–64(L)
	3.3

	Duty – communication – with witness giving evidence (r. 5.4–2)
	71(L)
	4.3

	Duty – communication – with witness giving evidence (r. 5.4–2)
	71(L)-73(L)
	4.3-4.3.2

	Duty – competence – client service and communication – efficient and timely 
	16(L–R)
	1.4

	Duty – competence – client service and communication – manage client expectations 
	16(L–R)
	1.4

	Duty – competence – general 
	15(L)
	1

	Duty – competence – judgment
	16(L)
	1.3

	Duty – competence – knowledge – client’s matter
	15(R)
	1.1

	Duty – competence – knowledge – substantive law
	15(R)
	1.1

	Duty – competence – practice management
	16(R)
	1.5

	Duty – competence – professional development
	17(L)
	1.6

	Duty – competence – quality of service
	17(L-R)
	2

	Duty – competence – skills
	15(R)–16(L)
	1.2

	duty - Confidentiality
	19(L–R)
	2

	Duty – confidentiality     SEE: Confidentiality
	19(L) – 20(L)
	1. – 2.3

	duty - Confidentiality - Exceptions
	19(L–R)
	2

	Duty – conflict checking – screen for conflict of interest (r. 3.4–1 – 3.4–3)
	35(L-R)
	13

	Duty – conflict checking – screen for conflict of interest (r. 3.4–1 – 3.4–3)
	76(R)–77(R)
	3.1

	Duty – conflict of interest (r. 3.4–1)     SEE: conflict of interest
	25(L–R)
	1

	Duty – conveyance of property (r. 3.2–9.4 – 3.2–9.7) - duty to the client
	39(R)
	2.8

	Duty – court facilities – security – duty of confidentiality (r. 5.6–3)
	22(R)
	5.2

	Duty – court facilities – security – duty of confidentiality (r. 5.6–3)
	66(L)
	5.3

	Duty - Courtesy - Duty to Others 
	63(L)
	3.2

	Duty – courtesy and good faith
	5(L–R)
	3

	Duty – courtesy and good faith – duty to lawyers and others (r. 7.2–1 – 3)
	62(R)– 63(L)
	3.1

	Duty - Courtesy and Good Faith - Duty to the Legal Profession
	62(R)
	3.1

	Duty – courtesy in communications 
	63(L)
	3.2

	Duty – criminal charges, convictions – report (r. 7.1–4.4)
	61(R)–62(L)
	2.3

	Duty – criminal conduct before tribunals - Advocacy
	69(R)-70(L-R)
	3.4; 3.7

	Duty – criminal proceeding – plea bargain (r. 5.1–7 – 5.1–8)
	74(L–R)
	8

	Duty – defence counsel (r. 5.1–1)
	68(L)
	2.1

	Duty – delegation – affiliated entities - Practice Management
	85(L)
	7.6

	Duty – delegation – non–lawyers and support staff
	84(L–R)
	7.3

	Duty – destroying closed client file
	78(R)–79(L)
	3.3

	Duty – diminished capacity client (r. 3.2–9) -  Duty to the Client
	38(R) 
	2.5

	Duty – disclose error, omission to professional liability insurer
	40(L)
	2.10

	Duty – disclose error, omission to professional liability insurer
	62(L–R)
	2.4

	Duty – disclose juror improper conduct (r. 5.5–2 – 5.5–3)
	73(L-R)
	5.2

	Duty – disclose jurors interest or connection with case or party (r. 5.5–2 – 5.5–3)
	73(L-R)
	5.2

	Duty – disclosure of confidential information – (where required by law) (r. 3.3–1.1)
	20(R)
	4.1

	Duty – discovery – lawyer’s obligations
	74(L)
	7

	Duty – dishonest conduct of another lawyer – encourage client to report
	61(R)
	2.2

	Duty – dishonesty before tribunals
	69(L-R)
	3.4

	Duty – docketing of time 
	80(R)–81(L)
	4.3

	Duty – document registration agreement – real estate transactions
	64(R)
	3.4

	Duty – documents to be retained after closing of file
	77(L–R)
	3.4

	Duty – drugs, alcohol before tribunal process
	69(R)
	3.6

	Duty – encourage client to report dishonest conduct of another lawyer (r. 7.1–4 – 4.3)
	61(R)
	2.2

	Duty – encourage respect for administration of justice
	66(L)
	5.1

	Duty – encourage settlement / ADR (r. 3.2–4) - duty to the client
	38(L) 
	2.2

	Duty - Encouraging Client to Report Dishonest Conduct - SEE: Duty to Others
	61(R)
	2.2

	Duty - Encouraging Respect for the Administration of Justice - rr. 5.6-1 and 7.2-1 - Duty to Others - Duty to the Administration of Justice 
	66(L)
	5.1

	Duty – error or omission – disclose to insurer
	62(L–R)
	2.4

	Duty – error or omission – duty to insurer
	62(R)
	2.4

	Duty – error or omission – report (r. 7.8)
	40(L)
	2.10

	Duty – error or omission – report (r. 7.8)
	62(L–R)
	2.4

	Duty – examinations for discovery
	74(L)
	7

	Duty - Exceptions to Confidentiality
	19(L–R)
	2

	Duty – fair & reasonable compensation (r. 3.6, 4.1)       SEE: Fees
	44(L)
	2.1

	Duty – falsehood to tribunals
	68(R)-69(L)
	3.2

	Duty – fees – advertising of (r. 4.2–2) - Practice Management
	76(L)
	2.2

	Duty – fees – to client
	44(L)–47(R)
	2.1 – 4

	Duty – fiduciary duty
	35(L–R)
	1

	Duty – file management - Practice Management
	76(L)–79(R)
	3 – 3.4

	Duty - Financial Obligations - Duty to Lawyers and Others 
	64(R)
	3.5

	Duty – financial reporting and compliance - Practice Management
	83(R)
	6.3

	Duty – financial responsibilities – on behalf of client (r. 7.1–2)
	64(R)
	3.5

	Duty – financial responsibilities – on behalf of client (r. 7.1–2) - Practice Management
	82(R)–83(L)
	6.1

	Duty – financial responsibilities - Practice Management - SEE: Practice Management - Managing Financial Responsibilities
	82(R)
	6

	Duty – financial responsibilities – retain third party on behalf of client - Practice Management
	82(R)–83(L)
	6.1

	Duty – firm clients
	10(L)
	1.3

	Duty – firm names 
	75(R)–76(L)
	2.1

	Duty – fraud before tribunals - Advocacy
	69(R)-70(L-R)
	3.4; 3.7

	Duty – French language rights of client - duties to the client
	40(L)
	2.11

	Duty - Good faith - Duty to Others 
	63(L)
	3.2

	Duty - Good Faith - Duty to the Legal Profession
	62(R)
	3.1

	Duty – good faith and courtesy – duty to lawyers and others (r. 7.2–1 – 3)
	62(R)– 63(L)
	3.1

	Duty - Guarantees - Duties to the client
	37(R)
	2.1

	Duty – hiring support staff - Practice Management
	83(R)–84(L)
	7.1

	Duty – honesty and candour (r. 3.2–2)
	35(R)
	2.1

	Duty – illegal conduct before tribunals - Advocacy
	69(R)-70(L-R)
	3.4; 3.7

	Duty – inappropriate removal / use of moneys from trust by Lawyer / paralegal – duty to report
	61(L)
	2.1

	Duty – influence tribunal process
	68(L–R)
	3

	Duty – influencing witnesses - Advocacy
	69(R)
	3.5

	Duty – insurance – disclose error, omissions
	62(L–R)
	2.4

	Duty – insurance – duties after error, omissions
	62(L–R)
	2.4

	Duty – integrity and civility
	5(L)
	2

	Duty – interests – outside interests (r. 7.3–1 – 2)
	65(L)
	4.1

	Duty – interviewing represented person - witness
	71(L)
	4.2

	Duty – interviewing witnesses (r. 5.3–1)
	71(L)
	4.2

	Duty - Joint retainer
	10(R)
	2.1

	Duty – judges returning to practice (r. 7.7)
	66(R)
	5.5

	Duty – jurors – communications with (r. 5.5–1, 5.5–4)
	73(R)
	5.1

	Duty – jurors – disclose juror improper conduct (r. 5.5–2 – 5.5–3)
	73(L-R)
	5.2

	Duty – jurors – disclose juror interest in or connection to case (r. 5.5–2 – 5.5–3)
	73(L-R)
	5.2

	Duty – jurors – improper conduct – duty to report
	73(L)
	5

	Duty – jurors – lawyer’s relations and communications with
	73(L)
	5

	Duty - jurors - must report improper conduct - advocacy
	73(L)
	5

	Duty – knowledge – competence – client’s matter
	15(R)
	1.1

	Duty – knowledge –competence –  substantive law
	15(R)
	1.1

	Duty – law firm names
	75(R)–76(L)
	2.1

	Duty – Law Society
	59(L)
	1–1.1

	Duty – Law Society 
	59(L)
	1–1.1

	Duty - Law Society - See Duty to Others
	59(L)
	1

	Duty - Lawyer as Advocate - Advocacy
	67(R)-68(L)
	2

	Duty – lawyer as advocate (r. 5.1) 
	67(L)
	1

	Duty – lawyer as defence counsel (r. 5.1–1)
	68(L)
	2.1

	Duty – lawyer as prosecutor (r. 5.1–3)
	68(L)
	2.2

	Duty – lawyer as witness (r. 5.2)
	73(R)-74(L)
	6

	Duty – lawyer dealing with jurors – relations with jurors        SEE: Advocacy - Jurors
	73(L)
	5

	Duty – lawyer dealing with witnesses       SEE: Duty – witnesses 
	69(R)
	3.5

	Duty – lawyer dealing with witnesses       SEE: Duty – witnesses 
	70(R)-73(L)
	4-4.3.2

	Duty – lawyer in public office (r. 7.3–1 – 2)
	65(L)
	4.2

	Duty – lawyer, paralegal misconduct – Duty to Report 
	22(R) - 23(L)
	5.3

	Duty – lawyer, paralegal misconduct – Duty to Report 
	61(L–R)
	2.1;

	Duty – lawyer’s duty in examinations for discovery
	74(L)
	7

	Duty – lawyers and others
	62(R)
	3

	Duty – lawyers and others 
	62(R)
	3

	Duty - Lawyer's opinion - duties when advising clients - Honesty and candour
	37(R)
	2.1

	Duty - Lawyer's responsibility to ensure deadlines are not missed - Reminder Systems - Practice Management 
	80(R)
	4.2

	Duty – legal / medical reports - Duty to the client
	39(L)
	2.7

	Duty – legal profession
	61(L)
	2

	Duty – legal profession
	61(L)
	2

	Duty – legal profession 
	61(L)
	2

	Duty – legal services – marketing, advertising (r. 4.2)
	75(R)–76(L)
	2.1

	Duty – legislative change – seeking (r. 5.6–2)
	66(L)
	5.2

	Duty – lie to tribunals
	69(L-R)
	3.4

	Duty – limitation period – to advise client regarding
	77(R)-78(R) 
	3.2

	Duty – limited–scope clients
	11(R)
	2.5

	Duty – loyalty
	35(L–R)
	1

	Duty – loyalty – prohibited use of client information (r. 3.3–1)
	23(L)
	6

	Duty - loyalty - use of confidential information (prohibited)
	23(L)
	6

	Duty – loyalty (fiduciary duty) to client
	35(L–R) 
	1

	Duty – LSUC
	59(L)
	1–1.1

	Duty – maintaining client file
	77(R)–78(R)
	3.2

	Duty – making legal services available (r. 4.1)
	75(R) 
	2

	Duty – marketing legal services (r. 4.2)
	75(R)–76(L)
	2.1

	Duty - Mediator - s.5.7 - Duty to Others - Duty to the Administration of Justice 
	66(L-R)
	5.4

	Duty – mediator (r. 5.7)
	66(R)
	5.4

	Duty – medical / legal reports - Duty to the client
	39(L)
	2.7

	Duty – Mental instability of lawyer / paralegal - duty to report – duty to others
	61(L)
	2.1

	Duty – minor client (r. 3.2–9) -  Duty to the Client
	38(R) 
	2.5

	Duty – misconduct of lawyer, paralegal – duty to report
	22(R) - 23(L)
	5.3

	Duty – misconduct of lawyer, paralegal – duty to report
	61(L–R)
	2.1;

	Duty – mislead tribunal process
	68(R)
	3.2

	Duty - Misstating Facts - Shall not mislead the tribunal - Advocacy
	68(R)
	3.2

	Duty – multi–discipline practices (r. 7.8–1)
	65(R)
	4.4

	Duty – naming of client file
	77(R)-78(R) 
	3.2

	Duty – nature of practice – advertising
	76(L)
	2.3

	Duty – not to practice – suspension / restriction of License 
	60(L)
	1.4

	Duty – not to practice – undertaking not to practice 
	60(L)
	1.4

	Duty – not to threaten criminal, quasi–criminal, regulatory proceedings (r. 3.2–5) 
	68(R)
	3.1

	Duty – not to threaten criminal, quasi–criminal, regulatory proceedings (r. 3.2–5) - Duty to the client
	38(L) 
	2.3

	Duty – offering legal services (r. 4.1)
	75(R) 
	2

	Duty – omissions – report (r. 7.8)
	40(L)
	2.10

	Duty – omissions – report (r. 7.8)
	62(L–R)
	2.4

	Duty – opening client file
	77(R)–78(R)
	3.2

	Duty – organization of client file
	77(R)–78(R)
	3.2

	Duty – organizational clients
	11(L–R)
	2.4

	Duty – others – Administration of justice
	65(R)
	5

	Duty – others – Law Society
	59(L)
	1–1.1

	Duty – others – lawyer and others 
	62(R)
	3

	Duty – others – legal profession
	61(L)
	2

	Duty – others – uphold integrity of profession
	64(R)
	4

	Duty – outside interests – cannot interfere with lawyer obligations (r. 7.3–1 – 2)
	65(L)
	4.1

	Duty – paralegals – supervision - Practice Management
	85(L)
	7.5

	Duty – payments on behalf of client (r. 7.1–2)
	64(R)
	3.5

	Duty – payments on behalf of client (r. 7.1–2) - Practice Management
	82(R)–83(L)
	6.1

	Duty – plea bargain (r. 5.1–7 – 5.1–8)
	74(L–R)
	8

	Duty – practice management
	75(L) 
	Intro

	Duty – practice management – advertising fees (r. 4.2–2)
	76(L)
	2.2

	Duty – practice management – advertising legal services (r. 4.2)
	75(R)–76(L)
	2.1

	Duty – practice management – advertising nature of practice
	76(L)
	2.3

	Duty – practice management – closing client file
	78(R)–79(L)
	3.3

	Duty – practice management – conflict checking (r. 3.4–1 – 3.4–3)
	35(L-R)
	13

	Duty – practice management – conflict checking (r. 3.4–1 – 3.4–3)
	76(R)–77(R)
	3.1

	Duty – practice management – destroying closed client file
	78(R)–79(L)
	3.3

	Duty – practice management – docketing time
	80(R)–81(L)
	4.3

	Duty – practice management – documents to be retained after closing  
	77(L–R)
	3.4

	Duty – practice management – file management
	76(L)–79(R)
	3 – 3.4

	Duty – practice management – financial reporting and compliance
	83(R)
	6.3

	Duty – practice management – financial responsibilities
	82(R)
	6

	Duty – practice management – financial responsibilities – on behalf of client (r. 7.1–2)
	64(R)
	3.5

	Duty – practice management – financial responsibilities – on behalf of client (r. 7.1–2)
	82(R)–83(L)
	6.1

	Duty – practice management – firm names
	75(R)–76(L)
	2.1

	Duty – practice management – hiring support staff - Practice Management
	83(R)–84(L)
	7.1

	Duty – practice management – maintaining client file
	77(R)–78(R)
	3.2

	Duty – practice management – making legal services available (r. 4.1)
	75(R) 
	2

	Duty – practice management – marketing legal services (r. 4.2)
	75(R)–76(L)
	2.1

	Duty – practice management – naming client file
	77(R)-78(R) 
	3.2

	Duty – practice management – opening client file
	77(R)–78(R)
	3.2

	Duty – practice management – organizing client file
	77(R)–78(R)
	3.2

	Duty – practice management – privacy           SEE: Practice Management - Privacy
	85(R)
	9

	Duty – practice management – retaining closed client file
	78(R)–79(L)
	3.3

	Duty – practice management – storing client file
	77(R)–78(R)
	3.2

	Duty – practice management – supervision of support staff
	84(L–R)
	7.3

	Duty – practice management – technology – advertising, marketing, providing legal services
	81(L–R)
	5.1

	Duty – practice management – technology – backup
	82(L–R)
	5.3

	Duty – practice management – technology – security measures
	82(L–R)
	5.3

	Duty – practice management – technology – special considerations
	82(L–R)
	5.3

	Duty – practice management – technology – update
	82(L–R)
	5.3

	Duty – practice management – tickler system – time management 
	80(L–R)
	4.2

	Duty – practice management – time docketing
	80(R)–81(L)
	4.3

	Duty – practice management – time management
	77(R)
	4

	Duty – practice management – time planning
	79(R)-80(L)
	4.1

	Duty – practice management – time reminder systems
	80(L–R)
	4.2

	Duty – practice management – training support staff
	84(L)
	7.2

	Duty – prevent paralegals – unauthorized practice (r. 7.6–1)
	59(R)
	1.2

	Duty - prevent proceedings motivated by malice - advocacy
	68(R)
	3.1

	Duty – prevent unauthorized practice of law, provision of legal services (r. 7.6–1)
	59(R)
	1.2

	Duty – privacy - Practice Management
	85(R)
	9

	Duty - private prosecution reporting - Duty to the Legal Profession - Reporting criminal charges or convictions 
	62(L)
	2.3

	Duty – promises (r. 7.2–11)
	64(L–R)
	3.4

	Duty – prosecutor (r. 5.1–3)
	68(L)
	2.2

	Duty – prospective client
	9(L–R)
	1.1

	Duty - providing assurances - Duties to the client
	37(R)
	2.1

	Duty – public appearance and statements (r. 7.5)
	65(L–R)
	4.3

	Duty - Public Office - r. 7.4-1 - Duty to Others - Duty to Uphold the Integrity of the Profession 
	65(L)
	4.2

	Duty – public office (r. 7.4–1)
	65(L)
	4.2

	Duty – quality of service to client
	17(L-R)
	2

	Duty – real estate transactions – document registration agreement
	64(R)
	3.4

	Duty - Reasonable Promptness - Duty to Others 
	63(L)
	3.2

	Duty – relations with jurors
	73(L)
	5

	Duty – relationship with judge, tribunal member
	68(L–R)
	3

	Duty – reminder systems – time management
	80(L–R)
	4.2

	Duty – report criminal charges, convictions (r. 7.1–4.4)
	61(R)–62(L)
	2.3

	Duty – report errors or omissions (r. 7.8)
	40(L)
	2.10

	Duty – report errors or omissions (r. 7.8)
	62(L–R)
	2.4

	Duty – report misconduct of lawyer, paralegal – confidential information (r. 7.1–3)
	22(R) - 23(L)
	5.3

	Duty – report misconduct of lawyer, paralegal (r. 7.1–3)
	22(R) - 23(L)
	5.3

	Duty – report misconduct of lawyer, paralegal (r. 7.1–3)
	61(L–R)
	2.1;

	Duty – report up the ladder (unethical conduct) - Organizations - (r. 3.2–7 – 3.2–8) - duty to the client
	38(L–R)
	2.4

	Duty – reporting and compliance – financial responsibilities - Practice Management
	83(R)
	6.3

	Duty - Reporting Criminal Charges or Convictions - SEE: Duty to Others
	61(R)
	2.3

	Duty - Reporting Misconduct - SEE: Duty to Others
	61(L)
	2.1

	Duty – reporting mortgage transactions (r. 3.2–9.8 – 3.2–9.9) - duty to the client
	39(R)
	2.9

	Duty – represented person – as witness
	69(R)
	3.5

	Duty – represented person / org – communications with
	63(L)–64(L)
	3.3

	Duty – represented person / org – second opinion
	63(R)
	3.3

	Duty – respect for administration of justice – encourage
	66(L)
	5.1

	Duty – respond promptly and completely to law society (r. 7.1–1)
	59(L)
	1.1

	Duty – restriction of license – Duty not to Practice
	60(L)
	1.4

	Duty – retain third party on behalf of client - Practice Management
	82(R)–83(L)
	6.1

	Duty – retaining closed client file
	78(R)–79(L)
	3.3

	Duty - Retired Judges Returning to Practice - s. 7.7 - Duty to Others - Duty to the Administration of Justice 
	66(R)
	5.5

	Duty – retired judges returning to practice (r. 7.7)
	66(R)
	5.5

	Duty – returning documents to client - Duty to the client
	41(R)-42(L–R)
	3.3

	Duty – screen for conflict of interest (r. 3.4–1 – 3.4–3)
	35(L-R)
	13

	Duty – screen for conflict of interest (r. 3.4–1 – 3.4–3)
	76(R)–77(R)
	3.1

	Duty – second opinion
	63(R)
	3.3

	Duty - second opinions - Duty to Others
	63(L-R)
	3.3

	Duty – security of court facilities – duty of confidentiality (r. 5.6–3)
	22(R)
	5.2

	Duty – security of court facilities – duty of confidentiality (r. 5.6–3)
	66(L)
	5.3

	Duty - Security of Court Facilities - r. 5.6-3 - Duty to Others - Duty to the Administration of Justice 
	66(L)
	5.3

	Duty – seeking legislative or administrative change (r. 5.6–2)
	66(L)
	5.2

	Duty – service to client
	9(L)
	Intro

	Duty – settlement/ADR – encourage - duty to the client
	38(L) 
	2.2

	Duty – shall not abuse tribunal process
	68(R)
	3.1

	Duty – shall not appear before tribunal under influence of alcohol, drugs
	69(R)
	3.6

	Duty – shall not influence tribunal process
	69(L)
	3.3

	Duty – shall not influence, mistreat witnesses
	69(R)
	3.5

	Duty – shall not lie to tribunals
	69(L-R)
	3.4

	Duty – shall not mislead tribunal process
	68(R)
	3.2

	Duty – sharp practice – avoid
	63(L)
	3.1

	Duty – statements in public (r. 7.5)
	65(L–R)
	4.3

	Duty – storage of client file
	77(R)–78(R)
	3.2

	Duty – Submit to Discipline by LSUC – Duty to Law Society 
	60(L–R)
	1.5

	Duty – successor lawyer – after withdrawal of services
	56(R)
	6

	duty - successor lawyer - Withdrawal from Representation -  Manner of Withdrawal
	58(R)
	5.3

	Duty – supervision – articling students - Practice Management
	83(R)
	7

	Duty – supervision – in real estate matters - Practice Management
	84(R)–85(L)
	7.4

	Duty – supervision – non–lawyers and support staff
	84(L–R)
	7.3

	Duty – supervision – Non–licensee Employees
	60(L)
	1.3

	Duty – supervision – Paralegals
	60(L)
	1.3

	Duty – supervision – paralegals - Practice Management
	85(L)
	7.5

	Duty – supervision - Practice Management
	83(R)
	7

	Duty – suspension of license – duty not to practice
	60(L)
	1.4

	Duty – suspension of license – lawyer’s duties during suspension 
	60(L)
	1.4

	Duty – sympathetic and unsympathetic witnesses – communication
	71(R)-73(L)
	4.3.2

	Duty – technology – advertising legal services - Practice Management
	81(L–R)
	5.1

	Duty – technology – backup - Practice Management
	82(L–R)
	5.3

	Duty – technology – marketing legal services - Practice Management
	81(L–R)
	5.1

	Duty – technology – providing legal services- Practice Management
	81(L–R)
	5.1

	Duty – technology – security measures - Practice Management
	82(L–R)
	5.3

	Duty – technology – special considerations - Practice Management
	82(L–R)
	5.3

	Duty – technology – update - Practice Management
	82(L–R)
	5.3

	Duty – technology – use in practice management
	81(R)
	5.2

	Duty – tickler system – time management 
	80(L–R)
	4.2

	Duty – time docketing
	80(R)–81(L)
	4.3

	Duty – time management
	77(R)
	4

	Duty – time management – reminder systems
	80(L–R)
	4.2

	Duty – time management – tickler systems
	80(L–R)
	4.2

	Duty – time management – time planning - Practice Management
	79(R)-80(L)
	4.1

	Duty – time reminder systems
	80(L–R)
	4.2

	Duty – title insurance (r. 3.2–9.4 – 3.2–9.7) - duty to the client
	39(R)
	2.8

	Duty - to Lawyers - Duty to the Legal Profession - SEE: Duty to Others
	62(R)
	3

	Duty - to Legal Profession - SEE: Duty to Others
	61(L)
	2

	Duty - to Others
	59-66
	1–5.5

	Duty - to report paralegals acting outside scope -  SEE: Duty to Others
	59(R)
	1.2

	Duty - to report self if charged with indictable offence under Criminal Code - Duty to Others 
	61(R)
	2.3

	Duty - to report self if charged with offence that alleges dishonesty related to professional business - Duty to Others 
	62(L)
	2.3

	Duty - to report self if charged with offence that alleges dishonesty related to securities law - Duty to Others 
	62(L)
	2.3

	Duty - to report self if charged with offence under Controlled Drugs and Substance Act - Duty to Others 
	61(R)
	2.3

	Duty - to report self if charged with offence under Income Tax Act - Duty to Others 
	61(R)
	2.3

	Duty - to report to LawPRO - errors and omissions - Duty to the Legal Profession
	62(L)
	2.4

	Duty - to report unauthorized practitioners -  SEE: Duty to Others
	59(R)
	1.2

	Duty - to represent client resolutely and honorably - advocacy
	67(R)
	2

	Duty – training support staff
	84(L)
	7.2

	Duty – tribunal processes
	68(R)
	3

	Duty - Trust Conditions - Duty to Others - Duty to Lawyers and Others 
	64(L-R)
	3.4

	Duty – trust conditions (r. 7.2–11)
	64(L–R)
	3.4

	Duty – Undertaking not to Practice 
	60(L)
	1.4

	Duty – undertakings – document registration agreement
	64(R)
	3.4

	Duty - Undertakings - Duty to Others - Duty to Lawyers and Others 
	64(L-R)
	3.4

	Duty – undertakings – real estate transactions  
	64(R)
	3.4

	Duty – undertakings (r. 7.2–11)
	64(L–R)
	3.4

	Duty – unrepresented parties
	11(R)–12(L)
	2.6

	Duty – uphold integrity of profession
	64(R)
	4

	Duty - Uphold the Integrity of the Profession - rr. 2.1-1-2.1-2 - SEE: Duty to Others
	64(R)
	4

	Duty – witnesses
	70(R)-73(L)
	4-4.3.2

	Duty – witnesses - Advocacy
	69(R)
	3.5

	Duty – witnesses – communication with witness giving evidence (r. 5.4–2)
	71(L)
	4.3

	Duty – witnesses – communication with witness giving evidence (r. 5.4–2)
	71(L)-73(L)
	4.3-4.3.2

	Duty – witnesses – giving evidence – communication with (r. 5.4–2)
	71(L)
	4.3

	Duty – witnesses – giving evidence – communication with (r. 5.4–2)
	71(L)-73(L)
	4.3-4.3.2

	Duty – witnesses – influence or mistreat
	69(R)
	3.5

	Duty – witnesses – interviewing represented persons
	71(L)
	4.2

	Duty – witnesses – lawyer as witness (r. 5.2)
	73(R)-74(L)
	6

	Duty – witnesses – may not permit to mislead tribunal
	69(R)
	3.5

	Duty – witnesses – represented persons - Advocacy
	69(R)
	3.5

	Duty – witnesses – sympathetic and unsympathetic – communication
	71(R)-73(L)
	4.3.2

	Duty – working with or employing unauthorized persons – Duty to Law Society (r. 7.6–1.1)
	59(R)–60(L)
	1.3

	Duty (Lawyers) – to accommodate - up to point of undue hardship
	6(L)
	5.1

	Duty -Client File - duty to preserve client property - Duty to the Client
	41(R)-42(L–R)
	3.3

	Duty- Evidence (False) - Shall not mislead the tribunal -  Advocacy 
	68(R)
	3.2

	Duty of Competence - Competence and Professional Development
	3(L)
	2.3

	DUTY TO OTHERS
	59-66
	1–5.5

	Duty to Others - Duty to Lawyers and Others
	62(R)
	3

	Duty to Others - Duty to Lawyers and Others - Communication with Represented Parties - discussions outside of represented matter - permitted
	64(L)
	3.3

	Duty to Others - Duty to Lawyers and Others - Communication with Represented Parties - joint retainer - corporation and employees - must comply with Rulers 3.4
	64(L)
	3.3

	Duty to Others - Duty to Lawyers and Others - Communication with Represented Parties - where representation is only with respect to personal interests of individual and intended communication concerns interests of organization (consent of corporation required)
	64(L)
	3.3

	Duty to Others - Duty to Lawyers and Others - Communication with Represented Person or Organization, second opinions - SEE: Duty to Others - Communication with represented parties
	64(L)
	3.3

	Duty to Others - Duty to Lawyers and Others - Communications- Courtesy and Civility
	63(L)
	3.2

	Duty to Others - Duty to Lawyers and Others - Communications- Reasonable Promptness
	63(L)
	3.2

	Duty to Others - Duty to Lawyers and Others - Communications- rr. 7.2-4-7.2-5
	63(L)
	3.2

	Duty to Others - Duty to Lawyers and Others - Communications with Represented Organizations
	63(L-R)
	3.3

	Duty to Others - Duty to Lawyers and Others - Communications with Represented Persons 
	63(L-R)
	3.3

	Duty to Others - Duty to Lawyers and Others - Communications with Represented Persons or Organization, second opinions - rr. 7.2-6-7.2-8.2 - SEE: Duty to Others: Communication with Represented Parties
	63(L-R)
	3.3

	Duty to Others - Duty to Lawyers and Others - Courtesy and Good Faith - Public Respect for Profession
	63(L)
	3.1

	Duty to Others - Duty to Lawyers and Others - Courtesy and Good Faith - rr. 7.2-1-7.2-3
	62(R)
	3.1

	Duty to Others - Duty to Lawyers and Others - Courtesy and Good Faith - Sharp Practice
	63(L)
	3.1

	Duty to Others - Duty to Lawyers and Others - Financial Obligations - must pay all obligations incurred on behalf of client
	64(R)
	3.5

	Duty to Others - Duty to Lawyers and Others - Financial Obligations - r. 7.1-2
	64(R)
	3.5

	Duty to Others - Duty to Lawyers and Others - Financial Obligations - third party obligations
	64(R)
	3.5

	Duty to Others - Duty to Lawyers and Others - List of Obligations
	62(R)
	3

	Duty to Others - Duty to Lawyers and Others - Providing Second Opinions
	63(L-R)
	3.3

	Duty to Others - Duty to Lawyers and Others - Trust Conditions
	64(L-R)
	3.4

	Duty to Others - Duty to Lawyers and Others - Undertakings 
	64(L-R)
	3.4

	Duty to Others - Duty to Lawyers and Others - Undertakings - must personally fulfill
	64(L-R)
	3.4

	Duty to Others - Duty to Lawyers and Others - Undertakings and Trust Conditions - Court can enforce
	64(L-R)
	3.4

	Duty to Others - Duty to Lawyers and Others - Undertakings and Trust Conditions - e-reg
	64(L-R)
	3.4

	Duty to Others - Duty to Lawyers and Others - Undertakings and Trust Conditions - Practice Related Promises
	64(L-R)
	3.4

	Duty to Others - Duty to Lawyers and Others - Undertakings and Trust Conditions - rr.5.1-6 and 7.2-11
	64(L-R)
	3.4

	Duty to Others - Duty to Lawyers and Others - Undertakings and Trust Conditions - title documents
	64(L-R)
	3.4

	Duty to Others - Duty to the Administration of Justice
	65(R)
	5

	Duty to Others - Duty to the Administration of Justice - Acting as Mediator - lawyer-client privilege (none with mediator)
	66(L-R)
	5.4

	Duty to Others - Duty to the Administration of Justice - Acting as Mediator - neutrality
	66(L-R)
	5.4

	Duty to Others - Duty to the Administration of Justice - Acting as Mediator - providing legal information (permitted) and advice (not-permitted)
	66(L-R)
	5.4

	Duty to Others - Duty to the Administration of Justice - Acting as Mediator - s.5.7
	66(L-R)
	5.4

	Duty to Others - Duty to the Administration of Justice - Acting as Mediator - s.5.7
	66(L-R)
	5.4

	Duty to Others - Duty to the Administration of Justice - Encouraging Respect for the Administration of Justice - commenting on judges or tribunal
	66(L)
	5.1

	Duty to Others - Duty to the Administration of Justice - Encouraging Respect for the Administration of Justice - critical remarks
	66(L)
	5.1

	Duty to Others - Duty to the Administration of Justice - Encouraging Respect for the Administration of Justice - rr. 5.6-1 and 7.2-1
	66(L)
	5.1

	Duty to Others - Duty to the Administration of Justice - Retired Judges Returning to Practice - Committee of Convocation
	66(R)
	5.5

	Duty to Others - Duty to the Administration of Justice - Retired Judges Returning to Practice - Former Appellate level judge - Prohibition appearing as advocate
	66(R)
	5.5

	Duty to Others - Duty to the Administration of Justice - Retired Judges Returning to Practice - Non- Appelate level - Prohibition appearing as advocate in any court under influence of former court for three years
	66(R)
	5.5

	Duty to Others - Duty to the Administration of Justice - Retired Judges Returning to Practice - s. 7.7
	66(R)
	5.5

	Duty to Others - Duty to the Administration of Justice - Retired Judges Returning to Practice - s. 7.7
	66(R)
	5.5

	Duty to Others - Duty to the Administration of Justice - Retired Judges Returning to Practice - Special Permission to appear - Committee of Convocation
	66(R)
	5.5

	Duty to Others - Duty to the Administration of Justice - Security of Court Facilities - r. 5.6-3
	66(L)
	5.3

	Duty to Others - Duty to the Administration of Justice - Security of Court Facilities -must inform if dangerous situation - cannot breach confidentiality
	66(L)
	5.3

	Duty to Others - Duty to the Administration of Justice - Seeking Legislative or Administrative Change - must disclose interest
	66(L)
	5.2

	Duty to Others - Duty to the Administration of Justice - Seeking Legislative or Administrative Change - rr. 5.6-1-5.6-2
	66(L)
	5.2

	Duty to Others - Duty to the Law Society
	59(L)
	1

	Duty to Others - Duty to the Law Society - Assist in preventing unauthorized practice of law
	59(L)
	1

	Duty to Others - Duty to the Law Society - Cease practice when suspended or restricted
	59(L)
	1

	Duty to Others - Duty to the Law Society - Disciplinary Authority - conduct unbecoming
	60(R)
	1.5

	Duty to Others - Duty to the Law Society - Disciplinary Authority - conduct unbecoming - personal life
	61(L)
	1.5

	Duty to Others - Duty to the Law Society - Disciplinary Authority - extra-jurisdictional authority
	60(R)
	1.5

	Duty to Others - Duty to the Law Society - Disciplinary Authority - lawyer involved in criminal act
	60(R)
	1.5

	Duty to Others - Duty to the Law Society - Disciplinary Authority - professional misconduct
	60(R)
	1.5

	Duty to Others - Duty to the Law Society - Disciplinary Authority - rr. 1.1-1; 2.1-1; 7.8.2
	60(R)
	1.5

	Duty to Others - Duty to the Law Society - Disciplinary Authority - rr. 1.1-1; 2.1-1; 7.8.2
	60(R)
	1.5

	Duty to Others - Duty to the Law Society - License Suspended or Restricted, undertaking not to practice law - obligations to disclose to all prospective and existing clients
	60(L)
	1.4

	Duty to Others - Duty to the Law Society - License Suspended or Restricted, undertaking not to practice law - rr. 7.6-1.2-7.6-1.4; By-law 7.1, Part II; and By-Law 9, Part II.1
	60(L)
	1.4

	Duty to Others - Duty to the Law Society - Responding Promptly and Completely 
	59(L)
	1.1

	Duty to Others - Duty to the Law Society - Responding Promptly and Completely - Failure is grounds for Disciplinary action
	59(L)
	1.1

	Duty to Others - Duty to the Law Society - Seek special permission to work with person no longer authorized by LSUC
	59(L)
	1

	Duty to Others - Duty to the Law Society - Submit to disciplinary authority
	59(L)
	1

	Duty to Others - Duty to the Law Society - Unauthorized Practice of Law or Provision of Legal Services - lack of LSUC safeguards (list)
	59(R)
	1.2

	Duty to Others - Duty to the Law Society - Unauthorized Practice of Law or Provision of Legal Services - Must report paralegals acting outside scope
	59(R)
	1.2

	Duty to Others - Duty to the Law Society - Unauthorized Practice of Law or Provision of Legal Services - Must report unauthorized practitioners
	59(R)
	1.2

	Duty to Others - Duty to the Law Society - Unauthorized Practice of Law or Provision of Legal Services - r. 7.6-1
	59(R)
	1.2

	Duty to Others - Duty to the Law Society - Working with or Employing Unauthorized Persons - If approved, under Lawyer supervision
	60(L)
	1.3

	Duty to Others - Duty to the Law Society - Working with or Employing Unauthorized Persons - r. 7.6-1.1
	59(R)
	1.3

	Duty to Others - Duty to the Law Society - Working with or Employing Unauthorized Persons - Strictly prohibited - Doesn't matter why lost license
	60(L)
	1.3

	Duty to Others - Duty to the Law Society - Working with or Employing Unauthorized Persons - Strictly prohibited BUT allowed with express approval of Hearing Division Panel of LSUC Tribunal
	59(R)-60(L)
	1.3

	Duty to Others - Duty to the Law Society - Working with or Employing Unauthorized Persons - Supervision of paralegals and other non-Licensed employees
	60(L)
	1.3

	Duty to Others - Duty to the Legal Profession - Reporting criminal charges or convictions - indictable offence - *definition
	62(L)
	2.3

	Duty to Others - Duty to the Legal Profession - Reporting criminal charges or convictions - private prosecution reporting
	62(L)
	2.3

	Duty to Others - Duty to the Legal Profession - Reporting criminal charges or convictions - reporting others from criminal activity only necessary if affects their clients
	62(L)
	2.3

	Duty to Others - Duty to the Legal Profession - Reporting Errors and Omissions - Lawyers' Professional Indemnity Company (LawPRO)
	62(L)
	2.4

	Duty to Others - Duty to the Legal Profession - Reporting Errors and Omissions - s. 7.8
	62(L)
	2.4

	Duty to Others - Duty to the Legal Profession - Reporting Errors and Omissions -Steps to take when reporting
	62(L)
	2.4

	Duty to Others - Duty to Uphold the Integrity of the Profession - Multi-Discipline Practices - all non-licensees in MDP must comply with Rules and ethical principles (like lawyers)
	65(R)
	4.4

	Duty to Others - Duty to Uphold the Integrity of the Profession - Multi-Discipline Practices - s. 7.8.1
	65(R)
	4.4

	Duty to Others - Duty to Uphold the Integrity of the Profession - Outside Interests - rr. 7.3-1-7.3-2
	65(L)
	4.1

	Duty to Others - Duty to Uphold the Integrity of the Profession - Public Appearances and Statements - Cannot prejudice any party before tribunal
	65(R)
	4.3

	Duty to Others - Duty to Uphold the Integrity of the Profession - Public Appearances and Statements - Must be in best interests of client and within scope of services
	65(R)
	4.3

	Duty to Others - Duty to Uphold the Integrity of the Profession - Public Appearances and Statements - s. 7.5
	65(L)
	4.3

	Duty to Others - Duty to Uphold the Integrity of the Profession - Public Appearances and Statements - When speaking on client affairs - no self -promotion
	65(R)
	4.3

	Duty to Others - Duty to Uphold the Integrity of the Profession - Public Office - r. 7.4-1
	65(L)
	4.2

	Duty to Others - Duty to Uphold the Integrity of the Profession - rr. 2.1-1-2.1-2
	64(R)-65(L)
	4

	Duty to Others -Duty to the Legal Profession
	61(L)
	2

	Duty to Others -Duty to the Legal Profession - Encouraging Client to Report Dishonest Conduct - If Client won't report, Lawyer must (list)
	61(R)
	2.2

	Duty to Others -Duty to the Legal Profession - Encouraging Client to Report Dishonest Conduct - rr. 7.1-4-7.1-4.3
	61(R)
	2.2

	Duty to Others -Duty to the Legal Profession - Reporting Criminal Charges or Convictions - r. 7.1-4.4; By-Law 8, s. 2
	61(R)
	2.3

	Duty to Others -Duty to the Legal Profession - Reporting Lawyer Criminal Charges or Convictions - duty to report if charged with certain offences (list)
	61(R)
	2.3

	Duty to Others -Duty to the Legal Profession - Reporting Misconduct - Failure to report may be subject to discipline
	61(R)
	2.1

	Duty to Others -Duty to the Legal Profession - Reporting Misconduct - Law Society's Practice Management Helpline
	61(R)
	2.1

	Duty to Others -Duty to the Legal Profession - Reporting Misconduct - Motivation in reporting 
	61(R)
	2.1

	Duty to Others -Duty to the Legal Profession - Reporting Misconduct - r. 7.1-3
	61(L-R)
	2.1

	Duty to Others -Duty to the Legal Profession - Reporting Misconduct - Unless it would breach solicitor-client privilege
	61(L)
	2.1

	DUTY TO THE CLIENT
	37 - 42
	1 - 3.3

	Duty to the Client - ADR options - Duties when advising clients 
	38(L) 
	2.2

	Duty to the Client - Client Property - Client File
	41(R)-42(L–R)
	3.3

	Duty to the Client - Client Property - Client File - Closed files
	41(R)-42(L–R)
	3.3

	Duty to the Client - Client Property - Client File - Documents
	41(R)-42(L–R)
	3.3

	Duty to the Client - Client Property - Client File - Documents to be returned (list)
	41(R)-42(L–R)
	3.3

	Duty to the Client - Client Property - Client File - duty to preserve client property
	41(R)-42(L–R)
	3.3

	Duty to the Client - Client Property - Client File - duty to preserve client property
	41(R)-42(L–R)
	3.3

	Duty to the Client - Client Property - Client File - preserving client property
	41(R)-42(L–R)
	3.3

	Duty to the Client - Client Property - Client File - Returning client materials 
	41(R)-42(L–R)
	3.3

	Duty to the Client - Client Property - Client File - What to return / keep
	41(R)-42(L–R)
	3.3

	Duty to the Client - Client Property - Client Money
	41(R)
	3.2

	Duty to the Client - Client Property - Client Money -  By-Law 9
	41(R)
	3.2

	Duty to the Client - Client Property - Client Money - Disbursements
	41(R)
	3.2

	Duty to the Client - Client Property - Client Money - General Account
	41(R)
	3.2

	Duty to the Client - Client Property - Client Money - Money retainer
	41(R)
	3.2

	Duty to the Client - Client Property - Client Money - Record keeping requirements
	41(R)
	3.2

	Duty to the Client - Client Property - Client Money - trust account
	41(R)
	3.2

	Duty to the Client - Client with Diminished Capacity - Duties when advising clients
	38(R) 
	2.5

	Duty to the Client - Client with Infant client - Duties when advising clients
	38(R) 
	2.5

	Duty to the Client - Client without capacity - Duties when advising clients
	38(R) 
	2.5

	Duty to the Client - Duties regarding Client Property - Accounting for
	40(R) 
	3

	Duty to the Client - Duties regarding Client Property - client property *definition
	40(R) 
	3

	Duty to the Client - Duties regarding Client Property - Demand for seizure
	40(R) 
	3

	Duty to the Client - Duties regarding Client Property - holding client files / documents
	40(R) 
	3

	Duty to the Client - Duties regarding Client Property - holding client money
	40(R) 
	3

	Duty to the Client - Duties regarding Client Property - lawyer duty
	40(R) 
	3

	Duty to the Client - Duties regarding Client Property - Privilege
	40(R) 
	3

	Duty to the Client - Duties regarding Client Property - safeguarding
	40(R) 
	3

	Duty to the Client - Duties regarding Client Property - storage
	40(R) 
	3

	Duty to the Client - Duties regarding Client Property - Third party claim
	40(R) 
	3

	Duty to the Client - Duties regarding Client Property s. 3.5; By-law 9
	40(R) 
	3

	Duty to the Client - Duties when advising clients 
	37(R) 
	2

	Duty to the Client - Duties when advising clients - Client with Diminished Capacity
	38(R) 
	2.5

	Duty to the Client - Duties when advising clients - Client with Diminished Capacity 
	38(R) 
	2.5

	Duty to the Client - Duties when advising clients - Client with Infant client
	38(R) 
	2.5

	Duty to the Client - Duties when advising clients - Client with Mental disability
	38(R) 
	2.5

	Duty to the Client - Duties when advising clients - Client without capacity
	38(R) 
	2.5

	Duty to the Client - Duties when advising clients - Clients under duress or undue influence
	38(R) - 39(L)
	2.6

	Duty to the Client - Duties when advising clients - Dishonesty, fraud, etc. by client - rr. 3.2-7-3.2-8
	38(L-R) 
	2.4

	Duty to the client - duties when advising clients - Honesty and candour - assurances
	37(R)
	2.1

	Duty to the client - duties when advising clients - Honesty and candour - guarantees
	37(R)
	2.1

	Duty to the client - duties when advising clients - Honesty and candour - Lawyer's opinion
	37(R)
	2.1

	Duty to the Client - Duties when advising clients - Honesty and candour - r. 3.2-2
	37(R) 
	2.1

	Duty to the Client - Duties when advising clients - Medical-legal reports - client entitled to view
	39(L)
	2.7

	Duty to the Client - Duties when advising clients - Medical-legal reports - rr. 3.2-9.1-3.2-9.3
	39(L)
	2.7

	Duty to the Client - Duties when advising clients - Minor client
	38(R) 
	2.5

	Duty to the Client - Duties when advising clients - Reporting on Mortgage Transactions - rr.3.2-9.8-3.2-9.9
	39(R)
	2.9

	Duty to the Client - Duties when advising clients - Settlement and ADR - r. 3.2-4
	38(L) 
	2.2

	Duty to the Client - Duties when advising clients - Threatening criminal, quasi-criminal, or regulatory proceedings - r. 3.2-5
	38(L) 
	2.3

	Duty to the Client - Duties when advising clients - Title Insurance - *definition
	39(R)
	2.8

	Duty to the Client - Duties when advising clients - Title Insurance - Conveyancing - * definition
	39(R)
	2.8

	Duty to the Client - Duties when advising clients - Title Insurance - Real Estate Transactions
	39(R)
	2.8

	Duty to the Client - Duties when advising clients - Title Insurance - rr. 3.2-9.4 - 3.2-9.7
	39(R)
	2.8

	Duty to the client - Fiduciary - *definition
	37(L-R)
	1

	Duty to the client - Fiduciary duties - Competence
	37(L-R)
	1

	Duty to the Client - Lawyer as fiduciary
	37(L-R)
	1

	Duty to the Client - Minor client - Duties when advising clients
	38(R) 
	2.5

	Duty to the Client - Must advise of ADR options - Duties when advising clients 
	38(L) 
	2.2

	Duty to the Client - Must bring all settlement offers to client - Duties when advising clients 
	38(L) 
	2.2

	Duty to the client - Obligations / Duties
	37(L)
	Intro

	Duty to the Client -Client with Mental disability - Duties when advising clients
	38(R) 
	2.5

	Duty to the Client -Duties regarding Client Property - Client Property
	40(R) 
	3.1

	Duty to the Client -Duties regarding Client Property - Client Property - Accounting 
	40(R) 
	3.1

	Duty to the Client -Duties regarding Client Property - Client Property - By-law 9
	41(L) 
	3.1

	Duty to the Client -Duties regarding Client Property - Client Property - holding financial accounting records
	41(L) 
	3.1

	Duty to the Client -Duties regarding Client Property - Client Property - holding property unrelated to retainer (not recommended)
	41(L) 
	3.1

	Duty to the Client -Duties regarding Client Property - Client Property - holding shares
	41(L) 
	3.1

	Duty to the Client -Duties regarding Client Property - Client Property - holding trust money (don't include in valuable property record)
	41(L) 
	3.1

	Duty to the Client -Duties regarding Client Property - Client Property - holding Valuable Property
	41(L) 
	3.1

	Duty to the Client -Duties regarding Client Property - Client Property - holding valuable property record
	41(L) 
	3.1

	Duty to the Client -Duties regarding Client Property - Client Property - Safeguarding Assets
	40(R) 
	3.1

	Duty to the Client -Duties regarding Client Property - Client Property - Storage
	40(R) 
	3.1

	Duty to the Client -Duties regarding Client Property - Client Property - Valuable property
	40(R) 
	3.1

	Duty to the Client -Duties when advising clients - Errors and Omissions - conflict of interest
	40(L)
	2.10

	Duty to the Client -Duties when advising clients - Errors and Omissions - professional liability
	40(L)
	2.10

	Duty to the Client -Duties when advising clients - Errors and Omissions - reporting
	40(L)
	2.10

	Duty to the Client -Duties when advising clients - Errors and Omissions - reporting to lawyer insurer
	40(L)
	2.10

	Duty to the Client -Duties when advising clients - Errors and Omissions - s. 7.8
	40(L)
	2.10

	Duty to the Client -Duties when advising clients - Errors and Omissions - withdrawal
	40(L)
	2.10

	Duty to the Client -Duties when advising clients - Official Language Rights - Aboriginal language
	40(L)
	2.11

	Duty to the Client -Duties when advising clients - Official Language Rights - competence
	40(L)
	2.11

	Duty to the Client -Duties when advising clients - Official Language Rights - English
	40(L)
	2.11

	Duty to the Client -Duties when advising clients - Official Language Rights - French
	40(L)
	2.11

	Duty to the Client -Duties when advising clients - Official Language Rights - rr. 3.2-2A-3.2-2B
	40(L)
	2.11

	Duty to the Client -Duties when advising clients - Official Language Rights - rr. 3.2-2A-3.2-2B
	40(L)
	2.11

	Duty to the Law Society - SEE: Duty to Others
	59(L)
	1

	E
	 
	 

	Education and training – non–lawyer staff
	84(L)
	7.2

	Education, licensing and professional development – LSUC 
	1(L)
	1.2

	Effective use of time - Practice Management
	79(R)-80(L)
	4.1

	Electronic copy - record keeping requirements
	97(R)
	6.1

	Electronic legal research tools
	81(R)
	5.2

	Electronic Registration of Title Documents – supervision of employees - Practice Management
	84(R)–85(L)
	7.4

	Electronic Trust Transfer Requisition Form (Form 9A)
	109
	7

	Electronic Trust Transfer Requisition Form (Form 9A) – two-person rule
	93(R)
	4.3.2

	Electronic Trust Transfer Requisition Form (Form 9A) - exceptions
	93(R)
	4.3.2

	Elements of Professionalism
	5(L) – 7(R)
	1 – 6

	Email – technology – duties regarding - Practice Management
	82(L–R)
	5.3

	Employee – delegation
	84(L–R)
	7.3

	Employee – hiring - Practice Management
	83(R)–84(L)
	7.1

	Employee – lawyer represents both employee and his organization – conflict of interest
	64(L)
	3.3

	Employee – Non–Licensee – Lawyer’s Duty to Supervise
	60(L)
	1.3

	Employee – supervision
	84(L–R)
	7.3

	Employee – supervision in real estate matters - Practice Management
	84(R)–85(L)
	7.4

	Employee – training
	84(L)
	7.2

	Employee –Paralegal – Lawyer’s Duty to Supervise
	60(L)
	1.3

	Employee Salaries – financial responsibilities - Practice Management
	83(L)
	6.2

	Employees use of E-Reg - Practice Management - Supervision in Real Estate Matters
	84(R) 
	7.4

	Employees: Working with or Employing Unauthorized Persons - Duty to Others
	59(R)-60(L)
	1.3

	Employing unauthorized persons – Duty to law Society (r. 7.6–1.1)
	59(R)–60(L)
	1.3

	Employment - Model Policies - LSUC - Professionalism
	6(R) – 7(R)
	6

	Employment practices - adhering to Rules and Code - Professionalism
	6(L)
	5

	Encourage client – report lawyer dishonest conduct (r. 7.1–4 – 4.3)
	61(R)
	2.2

	Encouraging – respect for administration of justice – duty
	66(L)
	5.1

	Engagement – client – letters
	49(R)–50(R)
	1.2

	Engagement – Disengagement Letter
	51(L–R)
	1.4

	Engagement – ending or withdrawal of services – disengagement
	51(L–R)
	1.4

	Engagement – lawyer unable to fulfill retainer
	51(L)
	1.3

	Engagement – letters and retainer agreements
	50(L–R)
	1.2

	Engagement – limited scope retainer
	50(L–R)
	1.2

	Engagement – non–engagement – letter
	49(R)–50(R)
	1.2

	Engagement – or Non engagement stage – managing client relationship
	49(R)–50(R)
	1.2

	Engagement - stipulate conditions of withdrawal of representation 
	55(R)
	1

	Engagement – terms of engagement / retainer change
	51(L)
	1.3

	Engagement letter – details re withdrawal of services
	55(R)
	1

	Engagement letter (contents) - client service - Competence
	16(R)
	1.4

	Ensuring confidentiality until destroyed - Destruction of Personal Information - Privacy - PIPEDA and the Law Practice - Practice Management
	88(L–R)
	9.2.6

	Equity and Diversity - best practices and model policies - LSUC - Equity Initiatives Department
	6(R) – 7(R)
	6

	Equity and Diversity - professional development programs - LSUC - Equity Initiatives Department
	7(L)
	6

	Equity Initiatives Department - guides created by - Professionalism
	7(L)
	6

	Equity Initiatives Department - LSUC - best practices and model policies - Equity and Diversity
	6(R) – 7(R)
	6

	Equity Initiatives Department -Professional development programs (CPD) - Professionalism
	7(L)
	6

	Equity Initiatives Department, LSUC
	1(R)
	1.4

	E–Reg – Supervision of Employees - Practice Management
	84(R)–85(L)
	7.4

	E-Reg - Undertakings and Trust Conditions - Duty to Others
	64(L-R)
	3.4

	E-Reg diskette and Pass - Practice Management - Supervision in Real Estate Matters
	84(R) 
	7.4

	Error – duty to insurer
	62(L–R)
	2.4

	Errors in withdrawing from trust account
	94(R)
	4.3.4

	Errors or omissions – duties – reporting (r. 7.8)
	62(L–R)
	2.4

	Errors or omissions – duties – reporting (r. 7.8) - also SEE: Duty to Others -  Duty to report omissions (p. 62, s. 3)
	40(L)
	2.10

	Essential Requirements – file management, organization and conflict checking - Practice Management
	76(L)–78(R)
	3; 3.1; 3.2

	Estate and Real Estate matters - Joint Retainer - Conflict of Interest
	28(R)
	8

	Estate and real estate matters – joint retainer - Conflict of Interest
	28(R)
	8

	Estates law - conflict of interest - Lawyer directed as administrator or benefactor in will
	34(L-R)
	12.4

	Estimate of fees (r. 3.6–1)
	44(R)
	2.2

	Ethical Behaviour (Lawyers) Mandated under Rules of Professional Conduct
	1(R)
	2

	Ethical Issue / Problem – Steps for dealing with
	2(R)–3(L)
	2.2

	Evidence - hindering investigation - Incriminating Evidence - Tribunal - Advocacy
	70(L-R)
	3.7

	Evidence - Incriminating and Exculpatory - concealment, destruction, or alteration - Incriminating Evidence - Tribunal - Advocacy
	70(L-R)
	3.7

	Evidence - Lawyer possession of incriminating evidence - Incriminating Evidence - Tribunal - Advocacy
	70(L-R)
	3.7

	Evidence - physical - Incriminating Evidence - Tribunal - Advocacy
	70(L-R)
	3.7

	Evidence - testing of incriminating evidence   - Incriminating Evidence - Tribunal - Advocacy
	70(L-R)
	3.7

	Evidence (False) - Shall not mislead the tribunal-  Advocacy 
	68(R)
	3.2

	Evidence Suppression - Advocacy - Lawyer and the Tribunal Process - Shall not mistreat or influence witnesses
	69(R)
	3.5

	Examination-in-chief - Communication with witness giving testimony - witnesses - advocacy
	71(L-R)
	4.3.1

	Examinations for discovery – lawyer’s duties
	74(L)
	7

	Exculpatory Evidence - Incriminating Evidence - Tribunal - Advocacy
	70(L-R)
	3.7

	Expectations – list of client expectations
	52(L–R)
	2.1

	Expectations – managing clients’ expectations
	16(L–R)
	1.4

	Expectations – managing clients’ expectations
	51(R)-52(L)
	2

	Expert – retain on behalf of client – financial responsibilities - Practice Management
	82(R)–83(L)
	6.1

	Express consent - Collection of Personal Information - PIPEDA - Practice Management
	86(R)
	9.2.2

	F
	 
	 

	Facts (Misstating facts of law – lawyer as advocate - Advocacy
	69(L)
	3.2

	Failing to follow lawyer advice - communication - competence
	16(R)
	1.4

	Fair and reasonable – fees – determination (r. 3.6, 4.1)
	44(L–R)
	2.1

	False affidavit – tribunal process – shall not mislead – Lawyer as advocate
	69(L)
	3.2

	False evidence – tribunal process – shall not mislead – Lawyer as advocate
	69(L)
	3.2

	Falsehood – tribunal process – duties
	69(L-R)
	3.4

	Family and friends - lawyer representing - conflict of interest 
	33(R)
	12.1

	Fee Types – billing
	43(R)–44(L)
	2

	Fees
	43(R)–44(L)
	2

	Fees –   Splitting (with another licensee) (r. 3.6–5 –3.6–7)
	46(L-R)
	3; 3.1

	Fees –  "Fee Splitting" (with another licensee) (r. 3.6–5 –3.6–7)
	46(L)
	3

	Fees – *generally
	43(R)–44(L)
	2

	Fees - accepting referral fees from other lawyers
	46(L)
	3

	Fees – advertising of (r. 4.2–2) - Practice Management
	76(L)
	2.2

	Fees – affiliations – cannot share lawyer’s revenue, profits
	46(R)
	3.2

	Fees – appropriation of funds from trust (r. 3.6–10)
	45(R) – 46(L)
	2.7

	Fees – arrangements with other lawyers
	46(L–R)
	3

	Fees – billing – statement of account (r. 3.6–3)
	45(L–R)
	2.6

	Fees - Block Rate - Fees and Disbursements 
	43(R) 
	2

	Fees – by stages
	43(R)
	2

	Fees – change to costs estimate
	44(R)
	2.2

	Fees - Client payment in participation in property, shares or enterprise - conflict of interest
	32(L)
	11.1

	Fees - common types - Fees and Disbursements 
	43(R) 
	2

	Fees - considerations - Fees and Disbursements - Fair and Reasonable
	44(L)
	2.1

	Fees - considerations for contingency fees
	47(L)
	4

	Fees - Contingency - *defined - Fees and Disbursements 
	43(R) 
	2

	Fees - Contingency fee agreements
	47(L)
	4

	Fees – contingency fee agreements
	47(L)
	4

	Fees - contingency fee considerations
	47(L)
	4

	Fees – contingency fees
	46(R) – 47(R)
	4

	Fees - Contingency Fees - *defined
	46(R)
	4

	Fees – contingency fees – client under disability or vulnerable
	47(R)
	4

	Fees – contingency fees – costs award paid to lawyer
	47(L–R)
	4

	Fees - Contingency Fees - Diminished capacity
	47(R)
	4

	Fees – contingency fees – how to calculate
	47(L)
	4

	Fees - Contingency Fees - must be in written agreement
	46(R)
	4

	Fees – contingency fees – when prohibited (family, criminal, quasi–criminal cases)
	47(L)
	4

	Fees – contingency fees – written confirmation (r. 3.6–1.1)
	45(L)
	2.5

	Fees – contingency fees agreements – formal requirements
	47(L)
	4

	Fees - Contingency fees not permitted in family, criminal or quasi-criminal matters
	47(L)
	4

	Fees – cost estimate – changes – disclosure (r. 3.6–1)
	44(R)
	2.2

	Fees – cost estimate – disclosure (r. 3.6–1)
	44(R)
	2.2

	Fees - Costs - Managing the Client Relationship
	51(R)-52(L)
	2

	Fees - Diminished capacity - Contingency Fees 
	47(R)
	4

	Fees – disagreement with client
	45(R)
	2.6

	Fees – disbursements
	43(R)–44(L)
	2

	Fees - Disbursements - *defined - Fees and Disbursements 
	43(R) 
	2

	Fees – disclose amount charged (statement of account)
	45(L–R)
	2.6

	Fees – disclose amount charged for fees and disbursements (statement of account)
	45(L–R)
	2.6

	Fees – discussion of fees during initial screening stage
	47(L–R)
	1.1

	Fees – division of
	46(L-R)
	3; 3.1

	Fees – division of (with another licensee) (r. 3.6–5 – 3.6–7)
	46(L)
	3

	Fees – division of (with non–licensee) – exceptions (r. 3.6–8)
	46(R)
	3.2

	Fees – division of (with non–licensee) – prohibited
	46(R)
	3.1

	Fees – duty to client – fair and reasonable fees (r. 3.6, 4.1)
	44(L–R)
	2.1

	Fees – establish or collect fees – permitted disclosure of confidential info (r. 3.3–5)
	21(R)
	4.4

	Fees – estimate – changes – disclosure (r. 3.6–1)
	44(R)
	2.2

	Fees – estimate – disclosure (r. 3.6–1)
	44(R)
	2.2

	Fees - estimate - Fees and Disbursements
	43(L)
	Intro

	Fees – fair and reasonable requirement (r. 3.6, 4.1)
	44(L–R)
	2.1

	Fees - Fees and Disbursements
	43(L)
	Intro

	Fees - Fixed - *defined - Fees and Disbursements 
	43(R) 
	2

	Fees - Flat fee - *defined - Fees and Disbursements 
	43(R) 
	2

	Fees – hidden fees, prohibition against (r. 3.6–1.1)
	44(R)–45(L)
	2.3

	Fees - hourly rates - *defined - Fees and Disbursements 
	43(R) 
	2

	Fees – HST
	45(L–R)
	2.6

	Fees – interest – overdue accounts (r. 3.6–1.1)
	45(L)
	2.4

	Fees – interim billing
	44(R)
	2.2

	Fees – interim statement of account
	44(R)
	2.2

	Fees – joint retainer 
	44(L)
	2.1

	Fees – must be paid by client
	44(R)
	2.2

	Fees – non–licensees – lawyer may accept reward for referral, with client consent
	46(R)
	3.1

	Fees – non–licensees – prohibition of fee division, splitting, sharing, referral fees
	46(R)
	3.1

	Fees - Non-payment - Withdrawal from Representation - Optional Withdrawal 
	55(R)-56(L)
	2; 2.2

	Fees – non–payment of fees – withdrawal of services (r. 3.7–3)
	56(L)
	2.2

	Fees - paying for referrals from lawyers (permitted, limitations)
	46(L)
	3

	Fees - paying from settlement funds - Fees and Disbursements - Written Confirmation 
	45(L)
	2.5

	Fees - paying referral fees to non-lawyers (prohibited)
	46(R)
	3.1

	Fees – payment from trust account (r. 3.6–10)
	45(R) – 46(L)
	2.7

	Fees – pro bono
	44(L–R)
	2.1

	Fees – receipt of client settlement funds – written confirmation (r. 3.6–1.1)
	45(L)
	2.5

	Fees – referral fee – *(r. 3.6–5 – 3.6–7)
	46(L-R)
	3; 3.1

	Fees – referral fee – from title insurer – prohibited 
	46(R)
	3.1

	Fees – referral fee – non–licensees – exceptions (r. 3.6–8)
	46(R)
	3.2

	Fees – referral fee – paid to non–licensee – prohibited
	46(R)
	3.1

	Fees – referral fee – received from non–licensee – allowed, with client consent 
	46(R)
	3.1

	Fees - Rules - Fees and Disbursements
	43(L)
	Intro

	Fees – securing payment
	47(R)
	5

	Fees – securing payment – mortgage, charge, lien
	47(R)
	5

	Fees - Solicitor's Lien on fees / disbursement - Withdrawal from representation
	57(R)
	5

	Fees – splitting (with non–licensee) – exceptions (r. 3.6–8)
	46(R)
	3.2

	Fees – splitting (with non–licensee) – prohibited
	46(R)
	3.1

	Fees - Stages - *defined - Fees and Disbursements 
	43(R) 
	2

	Fees – statement of account – lawyer must sign (r. 3.6–3)
	45(R)
	2.6

	Fees – statement of account (r. 3.6–3)
	45(L–R)
	2.6

	Fees – timely disclosure to client (r. 3.6–1)
	44(R)
	2.2

	Fees – to third parties – lawyer’s duty - Practice Management
	82(R)–83(L)
	6.1

	Fees – trust account – money earmarked for purpose – cannot be used for fees 
	46(L);
	2.7

	Fees – trust account - withdrawal (r. 3.6–10)
	45(R) - 46(L); 93(L)
	2.7
4.3

	Fees – types
	43(R)–44(L)
	2

	Fees - using funds earmarked for another purpose (prohibited) - Appropriation of funds from trust
	46(L)
	2.7

	Fees - vulnerable clients - Contingency Fees 
	47(R)
	4

	Fees - vulnerable clients - Diminished capacity
	47(R)
	4

	Fees – withdrawal from trust account (r. 3.6–10)
	45(R) – 46(L)
	2.7

	Fees – written confirmation required (r. 3.6–1.1)
	45(L)
	2.5

	Fees- accepting referral fees from non-lawyers (permitted)
	46(R)
	3.1

	FEES AND DISBURSEMENTS
	43 - 47
	 1 - 5

	Fees and Disbursements - Appropriation of Funds from Trust - fees
	45(R) – 46(L)
	2.7

	Fees and Disbursements - Appropriation of Funds from Trust - permitted withdrawals
	45(R) – 46(L)
	2.7

	Fees and Disbursements - Appropriation of Funds from Trust - professional misconduct
	46(L)
	2.7

	Fees and Disbursements - Appropriation of Funds from Trust - r. 3.6-10
	45(R) – 46(L)
	2.7

	Fees and Disbursements - Appropriation of Funds from Trust - using funds earmarked for another purpose (prohibited)
	46(L)
	2.7

	Fees and Disbursements - Common disbursements
	44(L)
	2

	Fees and Disbursements - Common fee types
	43(R) 
	2

	Fees and Disbursements - Fair and Reasonable
	44(L)
	2.1

	Fees and Disbursements - Fair and Reasonable -  Access to Justice
	44(L)
	2.1

	Fees and Disbursements - Fair and Reasonable -  Joint retainer
	44(L)
	2.1

	Fees and Disbursements - Fair and Reasonable -  Pro Bono
	44(L)
	2.1

	Fees and Disbursements - Fair and Reasonable - Fee considerations
	44(L)
	2.1

	Fees and Disbursements - Fees and Disbursements
	43(R) - 44(L)
	2

	Fees and Disbursements - Interest on overdue accounts 
	45(L)
	2.4

	Fees and Disbursements - Monetary Retainer
	43(L)
	1

	Fees and Disbursements - Money Retainer
	43(L)
	1

	Fees and Disbursements - No hidden fees
	44(R)–45(L)
	2.3

	Fees and Disbursements - Prior to being retained
	43(L)
	Intro

	Fees and Disbursements - Retainer - By-Law 9 
	43(L)
	Intro

	Fees and Disbursements - Retainer - considerations on what to charge
	43(R) 
	1

	Fees and Disbursements - Retainer - Disbursements
	43(L)
	Intro

	Fees and Disbursements - Retainer - Failure to pay - Withdrawal
	43(R) 
	1

	Fees and Disbursements - Retainer - Failure to pay - Withdrawal
	43(R) 
	1

	Fees and Disbursements - Retainer - Fees - estimate
	43(L)
	Intro

	Fees and Disbursements - Retainer - operating on contingency fee
	43(R) 
	1

	Fees and Disbursements - Retainer - Rules
	43(L)
	Intro

	Fees and Disbursements - Retainer - Trust Account
	43(L)
	1

	Fees and Disbursements - Retainer *definition
	43(L)
	Intro; 1

	Fees and Disbursements - Retainer agreement
	43(L)
	1

	Fees and Disbursements - Retainers
	43(L-R)
	1

	Fees and Disbursements - Statement of Account - disbursement
	45(L–R)
	2.6

	Fees and Disbursements - Statement of Account - fee dispute
	45(L–R)
	2.6

	Fees and Disbursements - Statement of Account - HST
	45(L–R)
	2.6

	Fees and Disbursements - Statement of Account - joint retainer
	45(L–R)
	2.6

	Fees and Disbursements - Statement of Account - lawyer must sign
	45(L–R)
	2.6

	Fees and Disbursements - Statement of Account - must be clear
	45(L–R)
	2.6

	Fees and Disbursements - Statement of Account - r. 3.6-3
	45(L–R)
	2.6

	Fees and Disbursements - Timely Disclosure to client - Estimates
	44(R)
	2.2

	Fees and Disbursements - Timely Disclosure to client - Statement of Account
	44(R)
	2.2

	Fees and Disbursements - Timely Disclosure to client, cost estimates - rr. 3.6-1
	44(R)
	2.2

	Fees and Disbursements - Written Confirmation - paying out from settlement funds
	45(L)
	2.5

	Fees and Disbursements - Written Confirmation - r. 3.6-1.1
	45(L)
	2.5

	Fees and Distributions - Contingency Fees - *defined
	46(R)
	4

	Fees and Distributions - Contingency Fees - Contingency Fee Agreements (must include)
	47(L)
	4

	Fees and Distributions - Contingency Fees - Contingency Fee Agreements with MONEY retainers
	47(L)
	4

	Fees and Distributions - Contingency Fees - Contingency fee considerations
	47(L)
	4

	Fees and Distributions - Contingency Fees - Diminished capacity
	47(R)
	4

	Fees and Distributions - Contingency Fees - must be in written agreement
	46(R)
	4

	Fees and Distributions - Contingency Fees - Not permitted in family, criminal or quasi-criminal matters
	47(L)
	4

	Fees and Distributions - Contingency Fees - Settlements
	47(L-R)
	4

	Fees and Distributions - Contingency Fees - Vulnerable clients 
	47(R)
	4

	Fees and Distributions - Contingency Fees and Contingency Fee Agreements - r. 3.6-2
	46(R)-47(R)
	4

	Fees and Distributions - Division of Fees and Referral Fees - commissions
	46(L)
	3

	Fees and Distributions - Division of Fees and Referral Fees - Division of fees with licensee
	46(L)
	3

	Fees and Distributions - Division of Fees and Referral Fees - Exceptions for non-licensees - affiliations (prohibited from sharing)
	46(R)
	3.2

	Fees and Distributions - Division of Fees and Referral Fees - Exceptions for non-licensees - multi-disciplinary practices
	46(R)
	3.2

	Fees and Distributions - Division of Fees and Referral Fees - Exceptions for non-licensees - national and international practice
	46(R)
	3.2

	Fees and Distributions - Division of Fees and Referral Fees - Exceptions for non-licensees - r. 3.6-8
	46(R)
	3.2

	Fees and Distributions - Division of Fees and Referral Fees - Fee splitting with licensee
	46(L)
	3

	Fees and Distributions - Division of Fees and Referral Fees - paying out percent of firm revenues (to firm seller; lease; employee)
	46(L)
	3

	Fees and Distributions - Division of Fees and Referral Fees - Prohibition against non-licensees - Lawyers accepting referrals allowed (limitations)
	46(R)
	3.1

	Fees and Distributions - Division of Fees and Referral Fees - Prohibition against non-licensees - rr. 3.6-5-3.6-7
	46(R)
	3.1

	Fees and Distributions - Division of Fees and Referral Fees - Prohibition against non-licensees - Title insurance
	46(R)
	3.1

	Fees and Distributions - Division of Fees and Referral Fees - Referral fees with licensee
	46(L)
	3

	Fees and Distributions - Division of Fees and Referral Fees - rr. 3.6-5-3.6-7
	46(L)
	3

	Fees and Distributions - Securing Payment for Legal Services
	47(R)
	5

	Fees and Distributions - Securing Payment for Legal Services - methods of securing payment
	47(R)
	5

	Fees and Distributions - Securing Payment for Legal Services - money retainer
	47(R)
	5

	Fees and Distributions - Securing Payment for Legal Services - mortgage, charge, lien
	47(R)
	5

	Fees Book - *defined
	91(L)
	3.3

	Fees book - 6 years
	98(L)
	6.2.3

	Fees book - HST receivable, client file
	98(L)
	6.2.3

	Fees Book - SAMPLE
	103
	7

	Fees book - tax - HST - Accounting
	91(L)
	3.3

	Fees– dispute over fees
	45(R)
	2.6

	Fiduciary - *definition - duty to the client
	37(L-R)
	1

	Fiduciary – definition
	35(L)
	1

	Fiduciary – lawyer as
	35(L–R)
	1

	Fiduciary duty to client – lawyer 
	35(L–R)
	1

	File – closing
	78(R)–79(L)
	3.3

	File – destroying closed client file
	78(R)–79(L)
	3.3

	File – documents – what to return/keep - Duty to the client
	41(R)-42(L–R)
	3.3

	File – documents to be retained after closing
	77(L–R)
	3.4

	File – maintaining
	77(R)–78(R)
	3.2

	File – naming
	77(R)-78(R) 
	3.2

	File – opening
	77(R)–78(R)
	3.2

	File – organization
	77(R)–78(R)
	3.2

	File – retaining closed client file
	78(R)–79(L)
	3.3

	File – storage
	77(R)–78(R)
	3.2

	File management – *Generally - Practice Management
	76(L)–79(R)
	3 – 3.4

	File management – closing client file
	78(R)–79(L)
	3.3

	File management – conflict checking (r. 3.4–1 – 3.4–3)
	76(R)–77(R)
	3.1

	File management – conflict checking (r. 3.4–1 – 3.4–3) - conflict of interest 
	35(L-R)
	13

	File management – destroying closed client file
	78(R)–79(L)
	3.3

	File management – documents to be retained after closing 
	77(L–R)
	3.4

	File management – maintaining client file
	77(R)–78(R)
	3.2

	File management – naming client file
	77(R)-78(R) 
	3.2

	File management – opening client file
	77(R)–78(R)
	3.2

	File management – organizing client file
	77(R)–78(R)
	3.2

	File management – retaining closed client file
	78(R)–79(L)
	3.3

	File Management – retaining documents
	77(L–R)
	3.4

	File management – storing client file
	77(R)–78(R)
	3.2

	Files - Managing the client relationship - Stages - Initial Screening Stage - Must open file (even if no engagement)
	49(L-R)
	1.1

	Finance Company – acting for borrower and lender (r. 3.4–12 – 3.4–16) - Conflict of Interest
	29(L–R)
	8.2

	Finances - Practice Management - Competence
	16(R)
	1.5

	Financial institutions - trust accounts
	92(L)
	4.1.2

	Financial Obligations - Duty to Lawyers and Others 
	64(R)
	3.5

	Financial Obligations -operating a law practice - SEE:  Practice Management – financial responsibilities
	83(L)
	6.2

	Financial responsibilities – on behalf of client (r. 7.1–2)
	64(R)
	3.5

	Financial responsibilities – on behalf of client (r. 7.1–2) - SEE: Practice Management - Managing Financial Responsibilities - On Behalf of the Client
	82(R)–83(L)
	6.1

	Financial responsibilities – practice management - SEE: Practice Management - Managing Financial Responsibilities
	82(R)
	6

	Financial responsibilities – reporting and compliance requirements - Practice Management
	83(R)
	6.3

	Financial responsibilities – retain third party on behalf of client - Practice Management
	82(R)–83(L)
	6.1

	Financial Responsibilities - See Practice Management - Managing Financial Responsibilities
	84(L)
	7.2

	Financial responsibilities – to operate a law practice - Practice Management
	83(L)
	6.2

	Firm - Access to Information Request (30 days to respond) - Access to Personal Information - Privacy - Practice Management
	87(R)
	9.2.4

	Firm - Accounting Records - File Management - Practice Management
	79(L)
	3.4

	Firm - considering hiring new lawyer - conflict checks - practice management
	77(R)
	3.1

	Firm - Documents to maintain in case of client complaint or action against lawyer - Practice Management 
	79(R)
	3.4

	Firm - Hiring Support Staff – Managing Supervisory Responsibilities - Practice Management
	83(R) 
	7.1

	Firm - Multi-Discipline Practices - s. 7.8.1 - Duty to Others - Duty to Uphold the Integrity of the Profession 
	65(R)
	4.4

	Firm - Practice Management - Managing Financial Responsibilities - Reporting - General Account
	83(R)
	6.3

	Firm - Practice Management - Managing Financial Responsibilities - Reporting - HST
	83(R)
	6.3

	Firm - Practice Management - Managing Financial Responsibilities - Reporting - Income Tax
	83(R)
	6.3

	Firm - Practice Management - Managing Financial Responsibilities - Reporting - Law Society Annual Report
	83(R)
	6.3

	Firm - Practice Management - Managing Financial Responsibilities - Reporting - Trust Account
	83(R)
	6.3

	Firm - Practice Related Promise - Duty to Others - Duty to Lawyers and Others - Undertakings and Trust Conditions 
	64(L-R)
	3.4

	Firm - representing family and friends of other firm lawyers (permitted) - conflict of interest
	33(R)
	12.1

	Firm - Seeking Legislative or Administrative Change - rr. 5.6-1-5.6-2 - Duty to Others - Duty to the Administration of Justice 
	66(L)
	5.2

	Firm - Types - Practice Management - Permitted Business Structures and Practice Arrangements 
	75(L) 
	1

	Firm client – *definition 
	10(L)
	1.3

	Firm Clients
	10(L)
	1.3

	Firm clients – duties to 
	10(L)
	1.3

	Firm members – duty of confidentiality – owed to all clients
	20(L)
	2.3

	Firm name – requirements 
	75(R)–76(L)
	2.1

	Firm revenues - paying out percent to others (firm seller; landlord; employee)
	46(L)
	3

	Firm: Working with or Employing Unauthorized Persons - Duty to Others
	59(R)-60(L)
	1.3

	First contact - Confidentiality
	19(R)
	2.2

	First contact - Referrals - first contact should be made by prospective client - Collection of Personal Information - PIPEDA - Practice Management
	87(L)
	9.2.2

	First Meeting/Contact with Client – Duties      SEE ALSO: Stages of Client Relationship:  Initial Screening Stage   
	9(L–R);
	1.1;

	Fixed fee – fees
	43(R)
	2

	Flat fee – fees
	43(R)
	2

	Foreign currency - restrictions on payments
	95(L-R)
	5.1

	Former clients – acting against – circumstances where permissible
	27(R)
	6.1;6.2

	Former clients – acting against – new matters
	27(L)
	4.2

	Former clients – acting against – new matters
	27(L)
	4.2

	Former clients – acting against – same or related matter (OK with consent) (r. 3.4–10 – 3.4–11)
	27(R)
	6.1

	Former clients – acting against (r. 3.4–10 – 3.4–11) - Conflict of Interest
	27(L-R)
	5.3

	Former clients - acting against in NEW MATTERS - Conflict of Interest 
	27(R)
	6.2

	Former clients - acting against in SAME OR RELATED MATTERS - Conflict of Interest
	27(R)
	6.1

	Former clients – new matters
	27(L)
	4.2

	Former Clients, Acting Against - Prohibition - Conflict of Interest
	27(L-R)
	5.3

	Former lawyer – duty not to employ (r. 7.6–1.1)
	59(R)–60(L)
	1.3

	Former paralegal – duty not to employ (r. 7.6–1.1)
	59(R)–60(L)
	1.3

	Fraud - Lawyer and the Tribunal Process - Shall not engage in dishonest conduct - Advocacy
	69(L-R)
	3.4

	Fraud – tribunal process – duties - Advocacy
	69(R)-70(L-R)
	3.4; 3.7

	Fraud, dishonesty etc. by client – lawyer’s duty (r. 3.2–7 – 3.2–8) - duty to the client
	38(L–R)
	2.4

	French speaking clients – official language rights - duties to the client
	40(L)
	2.11

	Full disclosure - *definition - Discovery Obligations - advocacy
	74(L)
	7

	G
	 
	 

	General Account - Duty to the Client - Client Property - Client Money
	41(R)
	3.2

	General account - monthly general reconciliation (optional) 
	98(R)
	6.2.5

	General account - record keeping requirements
	97(R)
	6.2

	General Account - withdraw - record keeping - Accounting
	91(L)
	3.2

	General Cash Journal - 6 years
	97(R)
	6.2

	General Client Ledger - SAMPLE
	104
	7

	General disbursements - withdrawing from the general account - Accounting
	90(R)
	3.2

	General disbursements journal - 6 years
	97(R)-98(L)
	6.2.2

	General disbursements journal - record requirements
	98(L)
	6.2.2

	General Disbursements Journal - SAMPLE
	103
	7

	General disbursements journal - Withdrawing from the General Account - Accounting
	91(L)
	3.2

	General partnership – permitted practice structure (By–Law 7)
	75(L) 
	1

	General receipts - record keeping requirements
	97(R)
	6.2

	General receipts journal - 6 years 
	97(R)
	6.2

	General receipts journal - 6 years - requirements
	97(R)
	6.2.1

	General receipts journal - record requirements 
	97(R)
	6.2.1

	General Receipts Journal - SAMPLE
	103
	7

	Gifts - to lawyer in will when prepared will - conflict of interest
	34(L-R)
	12.4

	Good cause – non–payment of fees – withdrawal of services (r. 3.7–3)
	56(L)
	2.2

	Good cause – serious loss of confidence – withdrawal of services (r. 3.7–2)
	55(R)
	2.1

	Good cause – withdrawal of services – notice (r. 3.7–1)
	55(L)
	1

	Good cause – withdrawal of services (r. 3.7–1)        SEE: withdrawal of services – good cause
	55(L)
	1

	Good faith – duty to lawyers and others (r. 7.2–1 – 3)
	62(R)– 63(L)
	3.1

	Good faith and courtesy
	5(L–R)
	3

	Government – lawyer in government – duty to integrity of profession (r. 7.3–1 – 2)
	65(L)
	4.2

	Government lawyer – transfer between gov’t departments – conflict of interest
	31(L)
	10

	Governmental and statutory requirements - Managing Administrative and Business Aspects of the Practice - Practice Management
	85(L–R)
	8

	Guarantees – by lawyers – prohibited; exceptions - conflict of interest
	33(L)
	11.4

	Guarantees - duties to the client - Honesty and candour
	37(R)
	2.1

	Guilty pleas – lawyer’s duty (r. 5.1–7 – 5.1–8)
	74(L–R)
	8

	H
	 
	 

	Handling client property - Managing Supervisory Responsibilities - Financial Responsibilities - Practice Management 
	84(L)
	7.2

	Handling of money, documents and other property of client (r. 3.5)
	40(R)–42(R)
	3 – 3.3

	Harassment – *definition
	6(L)
	5.2

	Harassment - guidance on options for individuals - Discrimination and Harassment Counsel - LSUC
	7(R)
	6

	Harassment - s 6.3 and r. 6.3.1-3
	6(L–R)
	5.2

	Harassment Counsel - Model Policies - Discrimination - Professionalism
	6(R) – 7(R)
	6

	Harassment, grounds of - Ont Human Rights Code - Professionalism
	5(R) – 6(L)
	5 – 5.1

	Hard clients – difficult clients
	52(R)
	2.2

	Hard copies - record keeping requirements
	97(R)
	6.1

	Harmonized Sales Tax (HST) - Accounting - SEE: Accounting - HST
	91(L)
	3.3

	Hearing Panel – Law Society – discipline 
	3(R)
	2.4

	Hidden fees – prohibition (r. 3.6–1.1)
	44(R)–45(L)
	2.3

	Hiring support staff - Practice Management
	83(R)–84(L)
	7.1

	Honesty and candour – duty to client (r. 3.2–2)
	35(R)
	2.1

	Hourly rate – fees
	43(R)
	2

	How to verify identity of client 
	12(R)–13(R)
	3.2.1

	HST – legal fees, disbursements
	45(L–R)
	2.6

	HST – statement of account (r. 3.6–3)
	45(L–R)
	2.6

	Human Rights Code
	5(R)–6(L)
	5

	I
	 
	 

	Identification - *definition - Client Identification and Verification
	12(L)
	3

	Identification - requirements for a person (client) - Identifying information
	12(R)
	3.1.1

	Identification - requirements for an individual (client) - Identifying information
	12(R)
	3.1.1

	Identification - requirements for an organization (client) - Identifying information
	12(R)
	3.1.1

	Identification - when is it required
	12(L)
	3.1

	Identification and verification of client – *Generally
	12(L)–13(R)
	3. – 3.4

	Identification and verification of client – Identification – How to identify 
	12(L–R)
	3.1.1

	Identification and verification of client – Identification – when required
	12(L)
	3.1

	Identification and verification of client – initial screening
	47(L)
	1.1

	Identification and verification of client – Keeping records
	13(R)
	3.3

	Identification and verification of client – Retaining Records
	13(R)
	3.3

	Identification and verification of client – Verification – How to verify 
	12(R)–13(R)
	3.2.1

	Identification and verification of client – Verification – When Required
	12(R)
	3.2

	Identification and verification of client – Withdrawal obligations 
	13(R)
	3.4

	Identification of lawyer in electronic media - Technology - Practice Management
	81(L–R)
	5.1

	Identifying information
	12(R)
	3.1.1

	Identifying information - Destruction of Personal Information - Privacy - PIPEDA and the Law Practice - Practice Management
	88(L–R)
	9.2.6

	Identifying information - Identification requirements for an individual (client)
	12(R)
	3.1.1

	Identifying information - Identification requirements for an organization (client)  
	12(R)
	3.1.1

	Identity – Verification
	12(R)–13(R)
	3.2.1

	Illegal Conduct - Lawyer and the Tribunal Process - Shall not engage in dishonest conduct - Advocacy
	69(L-R)
	3.4

	Illegal conduct – tribunal process – duties - Advocacy
	69(R)-70(L-R)
	3.4; 3.7

	Illegal conduct by client – lawyer’s duty (r. 3.2–7 –3.2–8) - duty to the client
	38(L–R)
	2.4

	Implementation stage – client relationship 
	51(L)
	1.3

	Implied consent - Collection of Personal Information - PIPEDA - Practice Management
	86(R)
	9.2.2

	Impropriety (Appearance of) - Professionalism 
	5(L)
	2

	Incapacity - Authorized representative - individuals lacking capacity - Duty to the Client
	38(R) 
	2.5

	Incriminating Evidence - Incriminating Evidence - Tribunal - Advocacy
	70(L-R)
	3.7

	Independent legal advice - conflict of interest
	26(R)
	4.2

	Independent legal advice – investment by client where lawyer has interest - conflict of interest
	32(L)
	11.1

	Independent legal advice / representation – conflict of interest – consent
	26(R)
	3.2

	Indictable offence - Duty to Others - Duty to the Legal Profession
	62(L)
	2.3

	Indirect involvement - *definition - lawyers in mortgage / loan transactions - conflict of interest
	32(R) – 33(L)
	11.3

	Individuals authorized to withdraw from trust
	94(L)
	4.3.3

	Inferred permission to disclose information - Confidentiality 
	20(L)
	3

	Influence – alcohol or drugs – tribunal process – shall not
	69(R)
	3.6

	Influence – tribunal process – shall not
	69(L)
	3.3

	Influence – witnesses – duty not to 
	69(R)
	3.5

	Inform Law Society of change in status - Managing Administrative and Business Aspects of the Practice - Practice Management
	85(L–R)
	8

	Information that must be protected – confidentiality 
	19(R)
	2.1

	informed consent - Collection of Personal Information - PIPEDA - Practice Management
	86(R)
	9.2.2

	Informed consent - Conflict of Interest 
	26(R)
	4.2

	Informed consent – joint retainers - Conflict of Interest
	28(L-R)
	7.1

	Initial screening – client relationship 
	47(L–R);
	1.1;

	Initial screening – client relationship - First Meeting/Contact with Client
	9(L–R)
	1.1

	Initial screening – client relationship - Stages of Client Relationship
	47(L);
	1;

	Institutional client – illegal activity, dishonest, fraud, crime – lawyer’s duty (r. 3.2–7 – 3.2–8) - duty to the client
	38(L–R)
	2.4

	Institutional/Organizational clients
	11(L–R)
	2.4

	Instructions – Client is organization / corporation
	11(L–R)
	2.4

	Instructions – client service – duty of competence
	16(R)
	1.4

	Instructions – from Authorized representatives (client under disability)
	11(L)
	2.2

	Instructions – from client – cannot instruct lawyer to violate Rules
	51(L)
	1.3

	Instructions – from client – changes to 
	51(L)
	1.3

	Instructions – from Joint Clients
	10(R)–11(L)
	2.1

	Instructions – from organization client 
	11(L–R)
	2.4

	Instructions – lawyer cannot follow client’s instructions
	16(R)
	1.4

	Instructions – to Violate Rules, By–Laws – mandatory withdrawal of services
	57(L)
	4

	Instructions (who can instruct) - Organization
	11(R)
	2.4

	Instructions from client – made under duress or undue influence - duty to the client
	38(R)–39(L)
	2.6

	Insurance – Duty to report errors, omissions to liability insurer Also see Errors and Omissions P 40(L)
	62(L–R)
	2.4

	Insurance – liability insurance – required - Practice Management
	85(L–R)
	8

	Insurance Company – acting for borrower and lender (r. 3.4–12 – 3.4–16) - Conflict of Interest
	29(L–R)
	8.2

	Insurer – professional liability – duty to disclose errors, omissions
	40(L)
	2.10

	Insurer – professional liability – duty to disclose errors, omissions
	62(L–R)
	2.4

	Integrity - r 2.1-1 and commentary – Professionalism 
	5(L)
	2

	Integrity and civility – Professionalism 
	5(L)
	2

	Integrity of profession – duty to uphold (r. 2.1–1 – 2.1–2)
	64(R)
	4

	Integrity of profession – public office – duty to uphold 
	65(L)
	4.2

	intellectual capacity - Judgment - Competence 
	16(L)
	1.3

	Interest – fees – overdue accounts (r. 3.6–1.1)
	45(L)
	2.4

	Interest-bearing trust account, separate
	91(R)
	4.1.1

	Interests – outside interests – duty (r. 7.3–1 – 2)
	65(L)
	4.1

	Interim billing, work in progress, or account status reports – fees 
	44(R)
	2.2

	Interprovincial law firm – division of fees, referral fees – permitted (r. 3.6–8)
	46(R)
	3.2

	Interprovincial law firm – permitted practice structure (By–Law 7)
	75(L) 
	1

	Interruptions, control – time management - Practice Management
	79(R)-80(L)
	4.1

	Interviewing represented persons - witness - advocacy
	71(L)
	4.2

	Interviewing witness – represented person
	71(L)
	4.2

	Interviewing witnesses (r. 5.3–1)
	71(L)
	4.2

	Investigation - hindering - Incriminating Evidence - Tribunal - Advocacy
	70(L-R)
	3.7

	Investigations - Complaints against lawyer - LSUC
	3(L)
	2.4

	Investment by client where lawyer has interest - conflict of interest
	31(R)
	11

	J
	 
	 

	Joint Clients     SEE: Joint Retainer; SEE ALSO: Conflict of Interest
	10(R)
	2.1

	Joint Clients - informed consent - Conflict of Interest
	28(L-R)
	7.1

	Joint provision of services – affiliation/ multi-disciplinary practice – conflict of interest (r. 3.4–11.1 – 3.4–11.3)
	33(R) - 34L
	12.2

	Joint retainer – *definition
	10(R)
	2.1

	Joint retainer – acting for borrower and lender – where lender in business of lending money - Conflict of Interest
	29(L–R)
	8.2

	Joint retainer – acting for borrower and lender (r. 3.4–12 – 3.4–16) - Conflict of Interest
	29(L–R)
	8.2

	Joint retainer – acting for transferor (vendor) & transferee (purchaser) (r. 3.4–16.7 – 3.4–16.9)
	30(L)
	8.3

	Joint Retainer - Conflict of Interest
	27(L)–28(R)
	7 – 7.2

	Joint Retainer – conflict of interest – when lawyer can act (rr. 3.4–5 – 3.4–9)
	27(L–R)
	5 – 5.1

	Joint retainer – Consent
	10(R)
	2.1

	Joint retainer – consent requirement
	27(R)-28(L)
	7; 7.1

	Joint retainer – Contentious issue - when must withdraw
	11(L)
	2.1

	Joint retainer – Contentious issue town parties
	10(R)
	2.1

	Joint retainer – contentious issues (withdraw) - Conflict of Interest
	28(R)
	7.2

	Joint retainer – continuing relationship with one of the clients 
	28(L-R)
	7.1

	Joint retainer – Duties
	10(R)
	2.1

	Joint retainer – estate and real estate matters - Conflict of Interest
	28(R)
	8

	Joint retainer – fees (division) - SEE ALSO: Fees
	44(L)
	2.1

	Joint retainer - Fees and Disbursements - Fair and Reasonable 
	44(L)
	2.1

	Joint retainer – Instructions
	10(R)–11(L)
	2.1

	Joint retainer – joint wills for spouses/partners (r. 3.4–5) - Conflict of Interest
	29(L)
	8.1

	Joint retainer – must advise clients of
	10(R)
	2.1

	Joint retainer – must advise clients of
	27(R)-28(L)
	7

	Joint retainer – old client + new client
	28(L-R)
	7.1

	Joint retainer – organization
	11(R)
	2.4

	Joint retainer - Organization and Employees - Duty to Others
	64(L)
	3.3

	Joint retainer – Prerequisites to accept
	10(R)
	2.1

	Joint retainer – real estate and estate matters - Conflict of Interest
	28(R)
	8

	Joint retainer – Red flags
	10(R)
	2.1

	Joint retainer – representing – same side or both sides of non–contentious matter
	27(L–R)
	5; 5.1

	Joint retainer – rr. 3.4-5-3.4.9
	10(R)–11(L)
	2.1

	Joint retainer – statement of account (r. 3.6–3)
	45(R)
	2.6

	Joint Retainer – when lawyer can accept
	10(R)
	2.1

	Joint Retainer – when lawyer can act (rr. 3.4–5 – 3.4–9) 
	27(L–R)
	5 – 5.1

	Joint Retainers - Conflict of Interest - rr. 3.4-5-3.4-9
	27(R)-28(L)
	7

	Joint wills for spouses or partners (r. 3.4–5) - Conflict of Interest
	29(L)
	8.1

	Journal, general disbursements - 6 years
	97(R)-98(L)
	6.2.2

	Journal, general receipts - 6 years
	97(R)
	6.2

	Judge – personal relationship with – duty
	69L)
	3.3

	Judge – retired, returning to practice – duty (r. 7.7)
	66(R)
	5.5

	Judge – returning to practice after retirement (r. 7.7)
	66(R)
	5.5

	Judges - commenting on -  Encouraging Respect for the Administration of Justice - Duty to Others 
	66(L)
	5.1

	Judgment - Competence
	16(L)
	1.3

	Judgment - deliberation - Competence
	16(L)
	1.3

	Judgment – duty of competence 
	16(L)
	1.3

	Judgment - intellectual capacity - Competence
	16(L)
	1.3

	Judicial interim release of accused – conflict of interest
	34(R)
	12.5

	Juror - improper conduct - advocacy
	73(L)
	5

	Jurors – communications with (r. 5.5–1, 5.5–4)
	73(R)
	5.1

	Jurors – improper conduct (duty to disclose) 
	73(L-R)
	5.2

	Jurors – interest or connection with case or party – lawyer’s duty to disclose (r. 5.5–2 – 5.5–3)
	73(L-R)
	5.2

	Jurors – relations with
	73(L)
	5

	Justice, Administration of – Duty to 
	65(R)
	5

	Justice, Administration of – encouraging respect for
	66(L)
	5.1

	Justified disclosure of confidential info – required by law   SEE ALSO: Confidentiality – disclosure –  justified disclosure
	20(R)
	4.1

	Justified or permitted disclosure of confidential info    SEE ALSO: Confidentiality – disclosure – permitted disclosure
	20(L) – 22(L)
	4. – 4.5

	Justified or permitted disclosure of confidential information without client authority
	20(L)
	4

	K
	 
	 

	Knowledge – duty of competence
	15(R)
	1.1

	Knowledge – duty of competence – client’s matter
	15(R)
	1.1

	Knowledge – duty of competence – substantive law
	15(R)
	1.1

	Knowledge and consent - Collection of Personal Information - PIPEDA - Practice Management
	86(R)
	9.2.2

	L
	 
	 

	Land Registration Reform Act
	30(L)
	8.3

	Law firm - Access to Information Request (30 days to respond) - Grounds for refusal - Privilege - Access to Personal Information - Privacy - Practice Management
	87(R)
	9.2.4

	Law firm – acting against former clients
	27(L-R)
	5.3

	Law firm – confidentiality – duty to all clients
	20(L)
	2.3

	Law firm – dismantling – withdrawal of lawyer from client’s matter
	57(R)
	5

	Law firm – interprovincial – division of fees, referral fees – permitted (r. 3.6–8)
	46(R)
	3.2

	Law firm – name – requirements
	75(R)–76(L)
	2.1

	Law Foundation of Ontario - interest - trust account
	91(R)
	4.1.1

	Law partnership – Ontario and non–Canadian lawyers – division of fees (r. 3.6–8)
	46(R)
	3.2

	Law practice – financial responsibilities - Practice Management
	83(L)
	6.2

	Law practice – management - SEE: Practice management 
	75(L) 
	1

	Law practice – privacy    SEE: Practice Management - Privacy
	86(L)
	9.1

	Law Society
	1(L)
	1

	Law Society – administrative requirements of practice – practice management
	85(L–R)
	8

	Law Society - Administrative Suspension - Managing Administrative and Business Aspects of the Practice - Practice Management
	85(L–R)
	8

	Law Society – annual fee - Practice Management
	85(L–R)
	8

	Law Society – annual report - Practice Management
	85(L–R)
	8

	Law Society – Appeal panel
	3(R)
	2.4

	Law Society – Benchers 
	1(L)
	1.1

	Law Society – CEO 
	1(L)
	1.1

	Law Society – certified specialist – advertising
	76(L)
	2.3

	Law Society – Chief Executive Officer
	1(L)
	1.1

	Law Society – Client Service Centre
	1(R)
	1.4

	Law Society - Committee of Convocation - Duty to Others - Duty to the Administration of Justice - Retired Judges Returning to Practice
	66(R)
	5.5

	Law Society – Communication and Public Affairs
	1(R)
	1.4

	Law Society – Competence and Professional Development
	3(L)
	2.3

	Law Society – Conduct unbecoming a barrister or solicitor – definition
	60(R)
	1.5

	Law Society – continuing professional development - Practice Management
	85(L–R)
	8

	Law Society – Convocation
	1(L)
	1.1

	Law Society - Disciplinary Authority - SEE: Duty to Others 
	60(R)
	1.5

	Law Society – Discipline 
	3(R)–4(R)
	2.4 – 2.5

	Law Society - Discipline - Breach of Undertaking, trust condition or other practice related promise - duty to others
	64(L-R)
	3.4

	Law Society – Discipline – Conduct unbecoming a barrister or solicitor
	60(R)
	1.5

	Law Society – Discipline – Duty to Submit to 
	60(L–R)
	1.5

	Law Society – Discipline – Professional misconduct
	60(R)
	1.5

	Law Society - Discipline - Public Office -  Integrity of profession - duty to others
	65(L)
	4.2

	Law Society – Discrimination and Harassment Counsel
	7(R)
	6

	Law Society – duty to       SEE: Duty – Law Society
	59(L)
	1–1.1

	Law Society - Duty to - SEE: Duty to Others 
	59(L)
	1

	Law Society – Education, licensing, professional development
	1(L)
	1.2

	Law Society – Equity Initiatives Department
	1(R)
	1.4

	Law Society – Hearing Panel – discipline 
	3(L)
	2.4

	Law Society - inappropriate behaviour before a Tribunal or judge - discipline - advocacy
	68(R)
	3

	Law Society - License Suspended or Restricted, undertaking not to practice law - SEE: Duty to Others
	60(L)
	1.4

	Law Society – mandate
	1(L)
	1

	Law Society – Practice Management Helpline
	3(L)
	2.3

	Law Society - Practice Management Helpline - Reporting Misconduct
	61(R)
	2.1

	Law Society - Practice Management Helpline - Use and Disclosure of Personal Information - Privacy - PIPEDA and the Law Practice - Practice Management 
	87(L)
	9.2.3

	Law Society – Practice Review Program
	3(L)
	2.3

	Law Society – primary functions
	1(L)
	1

	Law Society – Proceedings Authorization Committee (PAC)
	3(L)
	2.4

	Law Society – Professional Development and Competence Division
	1(L)
	1.2

	Law Society – professional liability insurance requirement - Practice Management
	85(L–R)
	8

	Law Society – Professional Misconduct – definition
	60(R)
	1.5

	Law Society – Professional Regulation Division
	1(R)
	1.3

	Law Society – right to make rules and regulations
	2(L)
	2.2

	Law Society – Spot Audit Program
	3(L)
	2.3

	Law Society – Support to Lawyers, Paralegals and the public
	1(R)
	1.4

	Law Society - Suspension for missing filing date - Reminder Systems - Practice Management
	80(L-R)
	4.2

	Law Society – Suspensions
	3(R)–4(R)
	2.5

	Law Society – Treasurer
	1(L)
	1.1

	Law Society – Unclaimed Trust Fund
	1(R)
	1.3

	Law Society Act
	2(L)
	2.1 – 2.2

	Law Society Act s. 57(2) - interest on mixed trust accounts
	91(R)
	4.1.1

	Law Society Primary Functions
	1(L)
	1

	Law Society's Practice Management Helpline - Reporting Misconduct 
	61(R)
	2.1

	Law Society's Unclaimed Trust Fund 
	94(R)
	4.4

	LAWPRO – Duty to report errors, omissions
	62(L–R)
	2.4

	LawPRO - Duty to the Legal Profession - Reporting Errors and Omissions
	62(L)
	2.4

	LAWPRO – Duty, error omissions
	62(L–R)
	2.4

	LawPRO – TitlePlus program – lawyer’s duty - duty to the client
	39(R)
	2.8

	Lawyer – acting for employee of client – conflict
	64(L)
	3.3

	Lawyer - acting in supervisory capacity for clients upon release from custody - Lawyer providing - conflict of interest 
	34(R)
	12.5

	Lawyer - Admissions - impact on defence arguments - Advocacy - Duty as Defence Counsel
	68(L)
	2.1

	Lawyer – as advocate – duties (r. 5.1)
	67(L)
	1

	Lawyer – as mediator – duties (r. 5.7)
	66(R)
	5.4

	Lawyer – as witness (r. 5.2)
	73(R)-74(L)
	6

	Lawyer – assist accused with interim release from custody – conflict of interest
	34(R)
	12.5

	Lawyer – bailing out clients from jail – conflict of interest
	34(R)
	12.5

	Lawyer - business transactions with client - conflict of interest
	31(R)
	11

	Lawyer - cannot allow proceedings to be motivated by client malice - tribunal -advocacy
	68(R)
	3.1

	Lawyer - cannot threaten criminal charges - tribunal -advocacy
	68(R)
	3.1

	Lawyer - Civility - Duty to Others 
	63(L)
	3.2

	Lawyer - Client Relationship
	9(R) 
	1.2

	Lawyer - Communication - Duty to Lawyers and Others 
	63(L-R)
	3.2; 3.3

	Lawyer - Conflict of Interest - Borrowing from clients
	32(L-R)
	11.2

	Lawyer – conveyance of property – duty (r. 3.2–9.4 – 3.2–9.7) - duty to the client
	39(R)
	2.8

	Lawyer - Convictions -s - Duty to Others
	63(L-R)
	3.3

	Lawyer - Courtesy - Duty to Others
	63(L)
	3.2

	Lawyer - Courtesy and Good Faith - Duty to the Legal Profession
	62(R)
	3.1

	Lawyer - critical remarks -  Encouraging Respect for the Administration of Justice - Duty to Others 
	66(L)
	5.1

	Lawyer – definition
	2(L)
	2.1

	Lawyer – discharged by client – mandatory withdrawal of services
	57(L)
	4

	Lawyer – discipline
	3(R)–4(R)
	2.4 – 2.5

	Lawyer - Discipline if fail to report misconduct - duty to others
	61(R)
	2.1

	Lawyer – Discrimination (duty to avoid) - Professionalism
	5(R) – 6(L)
	5 – 5.1

	Lawyer – dishonest conduct – encourage client to report (r. 7.1–4 – 4.3)
	61(R)
	2.2

	Lawyer - Documents to maintain in case of client complaint or action against lawyer - Practice Management 
	79(R)
	3.4

	Lawyer – drafts will – receives bequest – conflict of interest
	34(L-R)
	12.4

	Lawyer – drafts will – retained to provide services to estate – conflicts of interest (r. 3.4–37 – 3.4–38)
	34(L-R)
	12.4

	Lawyer - duties and obligations - duties to the client
	37(L)
	Intro

	Lawyer - duty not to miss deadlines - Reminder Systems - Practice Management
	80(R)
	4.2

	Lawyer – duty of honesty and candour (r. 3.2–2)
	35(R)
	2.1

	Lawyer – duty of service to client
	9(L)
	Intro

	Lawyer – duty re client’s dishonesty, fraud, illegal conduct (r. 3.2–7 – 3.2–8) - duty to the client
	38(L–R)
	2.4

	Lawyer – duty to avoid threatening criminal, quasi–criminal, regulatory proceedings (r. 3.2–5)
	68(R)
	3.1

	Lawyer – duty to avoid threatening criminal, quasi–criminal, regulatory proceedings (r. 3.2–5) – duty to the client
	38(L) 
	2.3

	Lawyer – duty to client – advise client re French language rights
	40(L)
	2.11

	Lawyer – duty to client – advising client
	35(R)
	2

	Lawyer – duty to client – client files 
	41(R) – 42(L–R)
	3.3

	Lawyer – duty to client – client money
	41(R)
	3.2

	Lawyer – duty to client – client with diminished capacity (r. 3.2–9) -  Duty to the Client
	38(R) 
	2.5

	Lawyer – duty to client – client’s dishonesty, fraud, illegal conduct (r. 3.2–7 – 3.2–8) - duty to the client
	38(L–R)
	2.4

	Lawyer – duty to client – client’s property, money, file (r. 3.5)
	40(R)–42(R)
	3 – 3.3

	Lawyer – duty to client – conveyance of property (r. 3.2–9.4 – 3.2–9.7) - duty to the client
	39(R)
	2.8

	Lawyer – duty to client – encourage settlement / ADR (r. 3.2–4) 
	38(L) 
	2.2

	Lawyer – duty to client – fees     SEE: Fees
	44(L)–47(R)
	2.1 – 4

	Lawyer – duty to client – fiduciary
	35(L–R)
	1

	Lawyer – duty to client – French language rights
	40(L)
	2.11

	Lawyer – duty to client – honesty and candour (r. 3.2–2)
	35(R)
	2.1

	Lawyer – duty to client – loyalty
	35(L–R)
	1

	Lawyer – duty to client – medical / legal reports - Duty to the client
	39(L)
	2.7

	Lawyer – duty to client – minor client (r. 3.2–9) -  Duty to the Client
	38(R) 
	2.5

	Lawyer – duty to client – mortgage transactions (r. 3.2–9.8 – 3.2–9.9) 
	39(R)
	2.9

	Lawyer – duty to client – not threatening criminal, quasi–criminal, regulatory proceedings (r. 3.2–5)
	38(L) 
	2.3

	Lawyer – duty to client – not threatening criminal, quasi–criminal, regulatory proceedings (r. 3.2–5)
	68(R)
	3.1

	Lawyer – duty to client – Official language rights - duty to the client
	40(L)
	2.11

	Lawyer – duty to client – returning documents
	41(R) – 42(L–R)
	3.3

	Lawyer – duty to client – summary
	35(L)
	Intro

	Lawyer – duty to client – title insurance (r. 3.2–9.4 – 3.2–9.7) - duty to the client
	39(R)
	2.8

	Lawyer – duty to encourage settlement / ADR (r. 3.2–4) - duty to the client
	38(L) 
	2.2

	Lawyer – duty to lawyers and others          SEE: Duty – lawyers and others
	62(R)
	3

	Lawyer – duty to preserve client money
	41(R)
	3.2

	Lawyer - duty to report if charged with certain offences (list)- Duty to Others -Duty to the Legal Profession - Reporting Lawyer Criminal Charges or Convictions 
	61(R)
	2.3

	Lawyer – duty to report omission, error (r. 7.8) - Duty to the client
	40(L)
	2.10

	Lawyer – duty to report on mortgage transactions (r. 3.2–9.8 – 3.2–9.9) - duty to the client
	39(R)
	2.9

	Lawyer - duty to report self if charged with indictable offence under Criminal Code - Duty to Others 
	61(R)
	2.3

	Lawyer - duty to report self if charged with offence that alleges dishonesty related to professional business - Duty to Others 
	62(L)
	2.3

	Lawyer - duty to report self if charged with offence that alleges dishonesty related to securities law - Duty to Others 
	62(L)
	2.3

	Lawyer - duty to report self if charged with offence under Controlled Drugs and Substance Act - Duty to Others 
	61(R)
	2.3

	Lawyer - duty to report self if charged with offence under Income Tax Act - Duty to Others 
	61(R)
	2.3

	Lawyer - Encouraging Client to Report Dishonest Conduct - SEE: Duty to Others
	61(R)
	2.2

	Lawyer - Encouraging Respect for the Administration of Justice - rr. 5.6-1 and 7.2-1 - Duty to Others - Duty to the Administration of Justice 
	66(L)
	5.1

	Lawyer - Ensuring client understands communication
	53(L–R)
	2.3

	Lawyer - Evidence (False) - Shall not mislead the tribunal -  Advocacy 
	68(R)
	3.2

	Lawyer - Expressing personal views - Lawyer as Advocate - Advocacy
	68(L)
	2

	Lawyer - Failure to promptly respond to LSUC - grounds for disciplinary action - SEE: Duty to Others
	59(L)
	1.1

	Lawyer - family and friends - conflict of interest
	33(R)
	12.1

	Lawyer – fiduciary duty 
	35(L–R)
	1

	Lawyer – former – duty not to employ, work with (r. 7.6–1.1)
	59(R)–60(L)
	1.3

	Lawyer - gifts in will when prepared will - conflict of interest
	34(L-R)
	12.4

	Lawyer - Good Faith - Duty to the Legal Profession
	62(R)
	3.1

	Lawyer – guarantees – prohibited; exceptions - conflict of interest
	33(L)
	11.4

	Lawyer - Holding Public Office - Duty to uphold integrity
	65(L)
	4.2

	Lawyer - if client won't report other lawyer dishonest misconduct to law society - duty to others
	61(R)
	2.2

	Lawyer - inappropriate behaviour before a Tribunal or judge - discipline by law society - advocacy
	68(R)
	3

	Lawyer – involvement in loan or mortgage transactions with client
	32(R) – 33(L)
	11.2; 11.3

	Lawyer – leaving law firm – withdrawal of lawyer from client’s matter
	57(R)
	5

	Lawyer - lending money to clients - conflict of interest 
	33(L)
	11.3

	Lawyer - License Suspended or Restricted, undertaking not to practice law - SEE: Duty to Others
	60(L)
	1.4

	Lawyer - limitations on Withdrawal
	51(L-R)
	1.4

	Lawyer - LSUC Suspension for missing filing date - Reminder Systems - Practice Management
	80(L-R)
	4.2

	Lawyer – misconduct – duty to report (r. 7.1–3)
	61(L–R)
	2.1

	Lawyer - Misleading the Court - Lawyer and the Tribunal Process - Shall not engage in dishonest conduct - Advocacy
	69(L-R)
	3.4

	Lawyer - Misstating Facts - Shall not mislead the tribunal - Advocacy
	68(R)
	3.2

	Lawyer - must inform if dangerous situation - cannot breach confidentiality - Security at Court Facilities - Duty to Others
	66(L)
	5.3

	Lawyer – new lawyer enters firm – conflicts check required 
	76(R)–77(R)
	3.1

	Lawyer – new lawyer enters firm – conflicts check required - conflict of interest 
	35(L-R)
	13

	Lawyer – no longer licensed – duty not to employ (r. 7.6–1.1)
	59(R)–60(L)
	1.3

	Lawyer – not competent to handle matter – mandatory withdrawal of services
	57(L)
	4

	Lawyer - obligations to serve client - managing client relationship
	51(L)
	1.3

	Lawyer – office–sharing arrangements with other lawyers – confidentiality
	23(L–R)
	6.2

	Lawyer – Ontario Human Rights Code
	5(R)–6(L)
	5

	Lawyer – outside interests – conflict of interest (r. 7.3–7.4)
	34(L)
	12.3

	Lawyer – outside interests – duty (r. 7.3–1 – 2)
	65(L)
	4.1

	Lawyer – personal guarantees – prohibited; exceptions - conflict of interest
	33(L)
	11.4

	Lawyer - private prosecution reporting - Duty to the Legal Profession - Reporting criminal charges or convictions 
	62(L)
	2.3

	Lawyer – professional development – time management - Practice Management
	79(R)-80(L)
	4.1

	Lawyer - Professional Misconduct - Breach of Undertaking, trust condition or other practice related promise - duty to others
	64(L-R)
	3.4

	Lawyer - Professional Misconduct - if lawyer fails to withdraw when mandatory withdrawal is necessary
	57(L)
	4

	Lawyer - professional responsibilities - who to - duties to the client
	37(L)
	Intro

	Lawyer – public office – conflict of interest (r. 7.3–7.4)
	34(L)
	12.3

	Lawyer - Reasonable Promptness - Duty to Others
	63(L)
	3.2

	Lawyer - Reporting Criminal Charges or Convictions  - SEE: Duty to Others
	61(R)
	2.3

	Lawyer - Reporting Misconduct - SEE: Duty to Others
	61(L)
	2.1

	Lawyer – retired judge returning to practice (r. 7.7)
	66(R)
	5.5

	Lawyer – securing payment – mortgage, charge, lien
	47(R)
	5

	Lawyer – security for debts - - conflict of interest
	33(L)
	11.4

	Lawyer - Seeking Legislative or Administrative Change - rr. 5.6-1-5.6-2 - Duty to Others - Duty to the Administration of Justice 
	66(L)
	5.2

	Lawyer - Solicitor's Lien on fees / disbursements - Withdrawal from representation
	57(R)
	5

	Lawyer - Speaking to media on client affairs - No self-promotion - Public appearances and Statements - Duty to others 
	65(R)
	4.3

	Lawyer – statement of account – must sign (r. 3.6–3)
	45(R)
	2.6

	Lawyer – successor lawyer – duty after withdrawal of services
	56(R)
	6

	Lawyer – suspended – duty not to employ, work with (r. 7.6–1.1)
	59(R)–60(L)
	1.3

	Lawyer – Suspension 
	3(R)–4(R)
	2.5

	Lawyer - third party obligations - Financial obligations - Duty to others
	64(R)
	3.5

	Lawyer – title insurance – duty (r. 3.2–9.4 – 3.2–9.7) - duty to the client
	39(R)
	2.8

	Lawyer - to report to LawPRO - errors and omissions - Duty to the Legal Profession
	62(L)
	2.4

	Lawyer – transfer between firms – conflict of interest 
	30(R)–31(L)
	10

	Lawyer – transfer between firms – disqualification (r. 3.4–23 – 3.4–24) - conflict of interest
	31(L-R)
	10.1; 10.2

	Lawyer - transfer between firms - non-lawyer staff - lawyer due diligence
	31(R)
	10.3

	Lawyer – transfer between firms – when lawyer can act (only with consent) - Conflict of interest
	31(R)
	10.2

	Lawyer – tribunal process
	68(R)
	3

	Lawyer – unable to fulfill retainer
	51(L)
	1.3

	Lawyer - Unauthorized Practice of Law or Provision of Legal Services - r. 7.6-1 - Duty to Others
	59(R)
	1.2

	Lawyer - Withdrawal (limitations)
	51(L-R)
	1.4

	Lawyer - Withdrawal of services – good cause and reasonable notice (r. 3.7–1)
	55(L)
	1

	Lawyer - Withdrawal of services – reasonable notice
	55(L)
	1

	Lawyer (opinion) - duties when advising clients - Honesty and candour
	37(R)
	2.1

	Lawyer -commenting on judges -  Encouraging Respect for the Administration of Justice - Duty to Others 
	66(L)
	5.1

	Lawyer- possession of incriminating evidence - Incriminating Evidence - Tribunal - Advocacy
	70(L-R)
	3.7

	Lawyer to lawyer disclosure of confidential information in contemplation of firm move / change / merger - Confidentiality
	22(L)
	4.6

	Lawyer–client privilege – evidentiary rule – vs. confidentiality
	19(L)
	1

	Lawyer–client privilege – mediation
	66(R)
	5.4

	Lawyer–Client Relationship – Advice given
	9(R)
	1.2

	Lawyer–Client Relationship – At First Contact
	9(L–R)
	1.1

	Lawyer–Client Relationship – Creation
	9(R)
	1.2

	Lawyer-client relationship - Exists if the client can reasonably conclude that lawyer has agreed to render legal services on client's behalf
	9(R) 
	1.2

	Lawyer-client relationship - Exists on consult if lawyer renders or agrees to render services
	9(R) 
	1.2

	Lawyer-Client Relationship - Red Flags - how to avoid confusion
	10(L) 
	1.2

	Lawyer-Client Relationship - Red Flags - shoppers, 3rd parties, social
	10(L) 
	1.2

	Lawyer-client relationship - Starts when client consults with lawyer and lawyer provides advice
	9(R) 
	1.2

	Lawyer-Client Relationships - SEE: Managing the Client Relationship - Stages 
	52(R)
	2.2

	Lawyers - accepting referral fees from non-lawyers (permitted)
	46(R)
	3.1

	Lawyers - accepting referral fees from other lawyers
	46(L)
	3

	Lawyers - duty to report unauthorized lawyers -  SEE: Duty to Others
	59(R)
	1.2

	Lawyers - Financial Obligations - Duty to Lawyers and Others 
	64(R)
	3.5

	Lawyers - paying for referrals from lawyers (permitted, limitations)
	46(L)
	3

	Lawyers - paying referral fees to non-lawyers (prohibited)
	46(R)
	3.1

	Lawyers and the Ontario Human Rights Code - r. 2.1-1 and commentary and ss 6.3-6.3.1
	5(R) – 6(L)
	5

	Lawyers' Professional Indemnity Company (LawPRO) - Reporting Errors and Omissions - Duty to Others
	62(L)
	2.4

	Legal advice about lawyer’s proposed conduct – permitted disclosure of confidential info
	22(L)
	4.5

	Legal advice about proposed lawyer conduct - disclosure (permitted) - Confidentiality
	22(L)
	4.5

	Legal capacity – individuals lacking – authorized representative -  Duty to the Client
	38(R) 
	2.5

	Legal practice – financial responsibilities - Practice Management
	83(L)
	6.2

	Legal practitioner – *definition
	2(L)
	2.1

	Legal profession – *definition
	2(L)
	2.1

	Legal profession – duty to          SEE: Duty – legal profession
	61(L)
	2

	Legal research – electronic methods
	81(R)
	5.2

	Legal services –  Technology - Practice Management
	81(L–R)
	5.1

	Legal services – making available (r. 4.1)
	75(R) 
	2

	Legal services – marketing, advertising
	75(R)–76(L)
	2.1

	Legal system – improvements – duties
	66(L)
	5.2

	Legally required disclosure, justified (r. 3.3–1.1)
	20(R)
	4.1

	Legal–medical reports – duty to client - Duty to the client
	39(L)
	2.7

	Legislative change – Seeking – duty (r. 5.6–2)
	66(L)
	5.2

	Legislative office – lawyer’s duty to integrity of profession (r. 7.3–1 – 2)
	65(L)
	4.2

	Lender - loan / mortgage transaction involving lawyer - conflict of interest
	32(R) – 33(L)
	11.3

	Lender (obligation of lawyer) - reporting on mortgage transactions - duty to the client
	39(R)
	2.9

	Lender (transaction) – acting for borrower and lender (r. 3.4–12 – 3.4–16) - Conflict of Interest
	29(L–R)
	8.2

	Lenders - Conflict of Interest - Borrowing from clients
	32(L-R)
	11.2

	Lending Institutions - Conflict of Interest - Acting for borrower and lender
	29(L–R)
	8.2

	Lending money to clients - conflict of interest
	33(L)
	11.3

	Lending to client (lawyer) - conflict of interest
	33(L)
	11.4

	Letter – closing, reporting – termination of relationship with client
	51(L–R)
	1.4

	Letter – disengagement with client 
	51(L–R)
	1.4

	Letter – engagement / retainer – details re withdrawal of services
	55(R)
	1

	Letter – engagement and non–engagement 
	49(R)–50(R)
	1.2

	Letter – termination of client relationship
	51(L–R)
	1.4

	Letter of engagement (contents) - client service - Competence
	16(R)
	1.4

	Liability insurance – duty to report errors, omissions
	62(L–R)
	2.4

	Liability insurance – required - Practice Management
	85(L–R)
	8

	License suspension – duty during suspension 
	60(L)
	1.4

	License suspension or restriction – duty not to practice 
	60(L)
	1.4

	Licensee – *definition
	2(L)
	2.1

	Lie – tribunal process – duties
	69(L-R)
	3.4

	Lien – on client file – lawyer withdrawal
	57(L–R)
	5

	Lien – on client’s property – securing payment of fees
	47(R)
	5

	Limitation period – duty to advise client regarding
	77(R)-78(R) 
	3.2

	Limitation periods - must inform at point of initial contact - file management - practice management
	78(L)
	3.2

	Limited Liability Partnerships – permitted business structures and practice arrangements (By–Law 7)
	75(L) 
	1

	Limited scope client – retainers
	11(R)
	2.5

	Limited scope clients
	11(R)
	2.5

	Limited scope clients - prerequisites to assisting
	11(R)
	2.5

	Limited Scope retainer - *definition
	11(R)
	2.5

	Limited scope retainer – disengagement letter (required)
	51(L–R)
	1.4

	Limited Scope Retainer - Requires documentation of terms of engagement - Managing the client relationship
	50(R)
	1.2

	Limited scope retainer – written agreement
	50(L–R)
	1.2

	Limited, short term legal services – conflict of interest (r. 3.4–16.2 – 3.4–16.6)
	30(L-R)
	9

	Literary works – confidentiality (r. 3.3–1) 
	23(L)
	6.1

	Loan / mortgage transaction involving lawyer – conflict of interest
	32(R) – 33(L)
	11.2; 11.3

	Loan not exceeding $50,000 - Acting for borrower and lender – Conflict of Interest
	29(L–R)
	8.2

	Loan transaction – acting for borrower and lender – where lender in business of lending money - Conflict of Interest
	29(L–R)
	8.2

	Loan transaction – acting for borrower and lender (r. 3.4–12 – 3.4–16) - Conflict of Interest
	29(L–R)
	8.2

	Loans - Conflict of Interest - Borrowing from clients
	32(L-R)
	11.2

	Loyalty – divided – conflict of interest
	25(L–R)
	1

	Loyalty - duty - use of confidential information (prohibited)
	23(L)
	6

	Loyalty - duty includes duty of confidentiality, candour, commitment to client cause
	25(L)
	1

	Loyalty – duty of
	35(L–R)
	1

	LSUC
	1(L)
	1

	LSUC –  Practice Review Program
	3(L)
	2.3

	LSUC – administrative requirements – practice management
	85(L–R)
	8

	LSUC - Administrative suspension - Managing Administrative and Business Aspects of the Practice - Practice Management
	85(L–R)
	8

	LSUC – annual fee - Practice Management
	85(L–R)
	8

	LSUC – annual report - Practice Management
	85(L–R)
	8

	LSUC – Appeal panel
	3(R)
	2.4

	LSUC – Benchers
	1(L)
	1.1

	LSUC – CEO 
	1(L)
	1.1

	LSUC – certified specialist advertising
	76(L)
	2.3

	LSUC – Chief Executive Officer
	1(L)
	1.1

	LSUC – Client Service Centre
	1(R)
	1.4

	LSUC - Committee of Convocation - Duty to Others - Duty to the Administration of Justice - Retired Judges Returning to Practice
	66(R)
	5.5

	LSUC – Communication and Public Affairs
	1(R)
	1.4

	LSUC – Competence and Professional Development
	3(L)
	2.3

	LSUC – Conduct unbecoming a barrister or solicitor – definition
	60(R)
	1.5

	LSUC – continuing professional development - Practice Management
	85(L–R)
	8

	LSUC – Convocation 
	1(L)
	1.1

	LSUC - Disciplinary Authority - SEE: Duty to Others 
	60(R)
	1.5

	LSUC – Discipline
	3(R)–4(R)
	2.4 – 2.5

	LSUC - Discipline - Breach of Undertaking, trust condition or other practice related promise - duty to others
	64(L-R)
	3.4

	LSUC – Discipline – Conduct unbecoming a barrister or solicitor
	60(R)
	1.5

	LSUC – Discipline – Duty to Submit to 
	60(L–R)
	1.5

	LSUC – Discipline – Professional misconduct
	60(R)
	1.5

	LSUC - Discipline - Public Office -  Integrity of profession - duty to others
	65(L)
	4.2

	LSUC – Discrimination and Harassment Counsel
	7(R)
	6

	LSUC – duty to
	59(L)
	1–1.1

	LSUC - Duty to - SEE: Duty to Others 
	59(L)
	1

	LSUC – Education, Licensing, professional development
	1(L)
	1.2

	LSUC – Equity Initiatives Department
	1(R)
	1.4

	LSUC - Failure to promptly respond to LSUC - grounds for disciplinary action - SEE: Duty to Others
	59(L)
	1.1

	LSUC - Hearing Division panel - May provide express approval to work with or employ unauthorized persons - SEE: Duty to Others
	59(R)-60(L)
	1.3

	LSUC – Hearing Panel – discipline 
	3(R)
	2.4

	LSUC - inappropriate behaviour before a Tribunal or judge - discipline - advocacy
	68(R)
	3

	LSUC - License Suspended or Restricted, undertaking not to practice law - SEE: Duty to Others
	60(L)
	1.4

	LSUC – mandate
	1(L)
	1

	LSUC – Practice Management Helpline
	3(L)
	2.3

	LSUC - Practice Management Helpline - Reporting Misconduct
	61(R)
	2.1

	LSUC - Practice Management Helpline - Use and Disclosure of Personal Information - Privacy - PIPEDA and the Law Practice - Practice Management 
	87(L)
	9.2.3

	LSUC – primary functions
	1(L)
	1

	LSUC – Proceedings Authorization Committee (PAC)
	3(R)
	2.4

	LSUC – Professional Development and Competence Division
	1(L)
	1.2

	LSUC – professional liability insurance requirement - Practice Management
	85(L–R)
	8

	LSUC – Professional misconduct – definition
	60(R)
	1.5

	LSUC – Professional Regulation Division
	1(R)
	1.3

	LSUC – Spot Audit Program
	3(L)
	2.3

	LSUC – Support to Lawyers, Paralegals and the public
	1(R)
	1.4

	LSUC - Suspension for missing filing date -Reminder Systems - Practice Management
	80(L-R)
	4.2

	LSUC – Suspensions
	3(R)–4(R)
	2.5

	LSUC – Treasurer 
	1(L)
	1.1

	LSUC – Unclaimed Trust Fund
	1(R)
	1.3

	M
	 
	 

	Maintaining client file
	77(R)–78(R)
	3.2

	Making legal services available (r. 4.1)
	75(R) 
	2

	Making privacy policies available - Practice Management - Privacy - PIPEDA and the Law Practice
	86(L–R)
	9.2.1

	Malice - cannot threaten criminal charges - advocacy
	68(R)
	3.1

	Malice - no proceedings motivated by malice - advocacy
	68(R)
	3.1

	Management – file management – generally - Practice Management
	76(L)–79(R)
	3 – 3.4

	Management and Convocation – LSUC
	1(L)
	1.1

	Managing administrative and business aspects of practice - Practice Management
	85(L–R)
	8

	Managing client expectation - communication - competence
	16(R)
	1.4

	Managing client expectation - Quality of Service - Competence
	17(L-R)
	2

	Managing client expectations
	51(R) – 53(R)
	2 – 2.3

	Managing client expectations
	51(R)-52(L)
	2

	Managing client relationship
	47(L)
	1

	Managing client relationship – client expectations
	51(R)-52(L)
	2

	Managing client relationship – communications with client 
	53(L–R)
	2.3

	Managing client relationship – difficult clients
	52(R)
	2.2

	Managing client relationship – disengagement
	51(L–R)
	1.4

	Managing client relationship – engagement or non–engagement – letters 
	49(R)–50(R)
	1.2

	Managing client relationship – implementation stage
	51(L)
	1.3

	Managing client relationship – initial screening
	47(L–R)
	1.1

	Managing client relationship – termination
	51(L–R)
	1.4

	Managing conflicts of interest
	26(L)
	4

	Managing supervisory responsibilities - Practice Management
	83(R)
	7

	MANAGING THE CLIENT RELATIONSHIP
	 49 - 53
	 1 - 2.3

	Managing the Client Relationship - Client Expectations - See Managing the Client Relationship - Stages
	52(L–R)
	2.1

	Managing the Client Relationship - Disengagement Stage - SEE: Managing the Client Relationship - Stages
	51(L-R)
	1.4

	Managing the Client Relationship - Engagement - Review terms with client
	50(R)
	1.2

	Managing the Client Relationship - Engagement - When takes effect
	50(L–R)
	1.2

	Managing the Client Relationship - Engagement Letter Contents
	49(R)–50(L)
	1.2

	Managing the client relationship - Engagement or Non-Engagement Stage - SEE: Managing the Client Relationship - Stages
	49(R)
	1.2

	Managing the Client Relationship - Implementation Stage - changes to scope
	51(L)
	1.3

	Managing the Client Relationship - Implementation Stage - Instructions (limitations)
	51(L)
	1.3

	Managing the Client Relationship - Implementation Stage - Lawyer obligations to serve client
	51(L)
	1.3

	Managing the Client Relationship - Implementation Stage - SEE: Managing the Client Relationship - Stages
	51(L)
	1.3

	Managing the client relationship - Initial Screening Stage - SEE: Managing the Client Relationship - Stages
	49(L-R)
	1.1

	Managing the Client Relationship - Managing Client Expectations - SEE: Managing the Client Relationship - Stages
	51(R)-52(L)
	2

	Managing the Client Relationship - Non Engagement Letter Contents
	49(R)–50(L)
	1.2

	Managing the Client Relationship - Retainer Agreement Contents
	49(R)–50(L)
	1.2

	Managing the client relationship - Stages - Client Relationship
	49(L)
	1

	Managing the Client Relationship - Stages - Disengagement Stage
	51(L-R)
	1.4

	Managing the Client Relationship - Stages - Disengagement Stage - Closing Letter
	51(L-R)
	1.4

	Managing the Client Relationship - Stages - Disengagement Stage - Disengagement Letter
	51(L-R)
	1.4

	Managing the Client Relationship - Stages - Disengagement Stage - Limitations on Lawyer Withdrawal
	51(L-R)
	1.4

	Managing the Client Relationship - Stages - Disengagement Stage - Limited Service Retainer
	51(L-R)
	1.4

	Managing the Client Relationship - Stages - Disengagement Stage - Reporting Letter
	51(L-R)
	1.4

	Managing the Client Relationship - Stages - Disengagement Stage - Should confirm receipt
	51(L-R)
	1.4

	Managing the Client Relationship - Stages - Disengagement Stage - Termination Letter
	51(L-R)
	1.4

	Managing the client relationship - Stages - Engagement or Non-Engagement Stage
	49(R)
	1.2

	Managing the client relationship - Stages - Engagement or Non-Engagement Stage - conflict check system
	49(R)
	1.2

	Managing the client relationship - Stages - Engagement or Non-Engagement Stage - non-engagement letter
	49(R)
	1.2

	Managing the Client Relationship - Stages - Implementation Stage
	51(L)
	1.3

	Managing the client relationship - Stages - Initial Screening Stage
	49(L-R)
	1.1

	Managing the client relationship - Stages - Initial Screening Stage - Memo to file
	49(L-R)
	1.1

	Managing the client relationship - Stages - Initial Screening Stage - Must open file (even if no engagement)
	49(L-R)
	1.1

	Managing the client relationship - Stages - Initial Screening Stage - Referral
	49(L-R)
	1.1

	Managing the Client Relationship - Stages - Managing Client Expectations
	51(R)-52(L)
	2

	Managing the Client Relationship - Stages - Managing Client Expectations - Challenging Lawyer-Client Relationships
	52(R)
	2.2

	Managing the Client Relationship - Stages - Managing Client Expectations - Challenging Lawyer-Client Relationships - indicators
	52(R)
	2.2

	Managing the Client Relationship - Stages - Managing Client Expectations - Challenging Lawyer-Client Relationships - obligations once accept
	52(R)
	2.2

	Managing the Client Relationship - Stages - Managing Client Expectations - Client Communications
	53(L–R)
	2.3

	Managing the Client Relationship - Stages - Managing Client Expectations - Client Communications - considerations
	53(L–R)
	2.3

	Managing the Client Relationship - Stages - Managing Client Expectations - Client Communications - diminished capacity
	53(L–R)
	2.3

	Managing the Client Relationship - Stages - Managing Client Expectations - Client Communications - methods
	53(L–R)
	2.3

	Managing the Client Relationship - Stages - Managing Client Expectations - Cost
	51(R)-52(L)
	2

	Managing the Client Relationship - Stages - Managing Client Expectations - Not following Lawyer's Advice
	51(R)-52(L)
	2

	Managing the Client Relationship - Stages - Managing Client Expectations - Unreasonable Expectations
	51(R)-52(L)
	2

	Managing the Client Relationship - Stages - Managing Client Expectations - What Do Clients Want
	52(L–R)
	2.1

	Managing undertakings (r. 7.2–11)
	64(L–R)
	3.4

	Mandate – Law Society
	1(L)
	1

	Mandatory disclosure – confidentiality
	20(R)
	4.1

	Mandatory disclosure of confidential info – for security of court facilities (r. 5.6–3)
	22(R)
	5.2

	Mandatory withdrawal of services – list of circumstances leading to mandatory withdrawal (r. 3.7–7)
	57(L)
	4

	Mandatory withdrawal of services – obligations (r. 3.7–7)
	57(L)
	4

	Manner of withdrawal of services (r. 3.7–8 – 9)
	57(L–R)
	5

	Marketing – legal services (r. 4.2)
	75(R)–76(L)
	2.1

	Marketing – technology - Practice Management
	81(L–R)
	5.1

	May - Law Society Act - *definition
	2(L)
	2.1

	Media - speaking to - Duty to uphold integrity of profession - Duty to others
	65(R)
	4.3

	Mediator – duties (r. 5.7)
	66(R)
	5.4

	Mediator - s.5.7 - Duty to Others - Duty to the Administration of Justice 
	66(L-R)
	5.4

	Medical–legal reports – duty to client - Duty to the client
	39(L)
	2.7

	Memo to file - File Management - Opening Files - Practice Management
	78(L)
	3.2

	Mental incapacity - Authorized representative - individuals lacking capacity - Duty to the Client
	38(R) 
	2.5

	[bookmark: _GoBack]Mental instability of lawyer / paralegal - duty to report – duty to others
	61(L)
	2.1

	Methods for depositing to the trust
	93(L)
	4.2.1

	Methods of Discipline - breach of Rules, Legislation or by-laws
	3(R)–4(R)
	2.5

	Minor client – lawyer’s duty (r. 3.2–9) -  Duty to the Client
	38(R) 
	2.5

	Misconduct – duty to report – confidential information (r. 7.1–3)
	22(R) - 23(L)
	5.3

	Misconduct of lawyer, paralegal – duty to report (r. 7.1–3)
	22(R) - 23(L)
	5.3

	Misconduct of lawyer, paralegal – duty to report (r. 7.1–3)
	61(L–R)
	2.1;

	Mislead tribunal process – shall not
	68(R)
	3.2

	Misleading the Court - Lawyer and the Tribunal Process - Shall not engage in dishonest conduct - Advocacy
	69(L-R)
	3.4

	Misstating testimony - Lawyer and the Tribunal Process - Shall not engage in dishonest conduct - Advocacy
	69(L-R)
	3.4

	Mistake - trust account - withdraw
	94(R)
	4.3.4

	Mistreat – witnesses – duty not to 
	69(R)
	3.5

	Mixed trust account
	91(R)
	4.1.1

	Mixed trust account - interest
	91(R)
	4.1.1

	Model Policies - *definition - Re: Employment and Services to clients - Professionalism
	6(R) – 7(R)
	6

	Model policies – Discrimination and Harassment Counsel
	6(R) – 7(R)
	6

	Monetary Retainer - Fees and Disbursements - Retainer
	43(L)
	1

	Money – client money – lawyer’s duty
	41(R)
	3.2

	Money - client property - By-Law 9 - Duty to the Client
	41(R)
	3.2

	Money - client property - Disbursements - Duty to the Client
	41(R)
	3.2

	Money - client property - General Account - Duty to the Client
	41(R)
	3.2

	Money - client property - Money retainer - Duty to the Client
	41(R)
	3.2

	Money - client property - Record keeping requirements - Duty to the Client
	41(R)
	3.2

	Money - client property - trust account - Duty to the Client
	41(R)
	3.2

	Money retainer - contingency fee agreements
	47(L)
	4

	Money retainer – definition and usage - Fees and Disbursements 
	43(L–R)
	1

	Money retainer - Duty to the Client - Client Property - Client Money
	41(R)
	3.2

	Money retainer - Fees and Disbursements - Retainer
	43(L)
	1

	Money retainer – trust account – permitted withdrawal to pay fees
	45(R) – 46(L)
	2.7

	Money that may be withdrawn from trust accounts (r. 3.6–10)
	45(R)
	2.7

	Monthly general reconciliation (optional) - record keeping requirements
	98(R)
	6.2.5

	Monthly trust comparison - client trust listing
	99(R)-100(L)
	6.3.5

	Monthly trust comparison - record keeping requirements (10 yrs)
	99(R)
	6.3.5

	Monthly Trust Comparison - SAMPLE
	107
	7

	Monthly trust comparison - time limit
	99(R)-100(R)
	6.3.5

	Monthly trust comparison - trust reconciliation
	99(R)
	6.3.5

	Mortgage – against client’s property – securing payment of fees
	47(R)
	5

	Mortgage - Conflict of Interest - Borrowing from clients
	32(L-R)
	11.2

	Mortgage / loan transaction involving lawyer – conflict of interest
	32(R) – 33(L)
	11.2; 11.3

	Mortgage part of real property transaction - Acting for borrower and lender –  Conflict of Interest
	29(L–R)
	8.2

	Mortgage transaction – acting for borrower and lender – where lender in business of lending money - Conflict of Interest
	29(L–R)
	8.2

	Mortgage transaction – acting for borrower and lender (r. 3.4–12 – 3.4–16) - Conflict of Interest
	29(L–R)
	8.2

	Mortgage transaction – duty to client (r. 3.2–9.8 – 3.2–9.9)
	39(R)
	2.9

	Multi–disciplinary practice - conflict of service
	33(R) - 34L
	12.2

	Multi-Disciplinary Practice / Partnership - Types of law practice - Practice Management
	75(L) 
	1

	Multi-disciplinary practices - Fees and Distributions - Division of Fees and Referral Fees - Exceptions for non-licensees 
	46(R)
	3.2

	Multi–discipline practice 
	65(R)
	4.4

	Multi–Discipline Practice – division of fees, referral fees – permitted (r. 3.6–8)
	46(R)
	3.2

	Multi–discipline practice – duty to others (r. 7.8–1)
	65(R)
	4.4

	Multi–discipline practice – fee splitting OK (r. 3.6–8)
	46(R)
	3.2

	Multi–discipline practice – permitted practice structure (By–Law 7)
	75(L) 
	1

	Multi-Discipline Practices - s. 7.8.1 - Duty to Others - Duty to Uphold the Integrity of the Profession 
	65(R)
	4.4

	Must - Law Society Act - *definition
	2(L)
	2.1

	N
	 
	 

	Name – client file
	77(R)-78(R) 
	3.2

	Name – firm name – requirements
	75(R)–76(L)
	2.1

	National and international practice - Fees and Distributions - Division of Fees and Referral Fees - Exceptions for non-licensees
	46(R)
	3.2

	Nature of practice – advertising
	76(L)
	2.3

	New Client - skills - competence - in accepting client, lawyer affirms competence in area
	16(L)
	1.2

	New matter – acting against former client (r. 3.4–10 – 3.4–11)
	27(L)
	4.2

	Non lawyer staff - - transfer between law firms - lawyer due diligence - Conflict of interest
	31(R)
	10.3

	Non–billable vs. billable hours – time docketing
	80(R)–81(L)
	4.3

	Non–contentious matter – joint clients – representation
	27(L–R)
	5; 5.1

	Non–engagement – letter – required contents
	49(R)–50(R)
	1.2

	Non–lawyer employees – supervision in real estate matters - Practice Management
	84(R)–85(L)
	7.4

	Non–lawyer employees – supervision, delegation
	84(L–R)
	7.3

	Non-Lawyer must clearly identify themselves in all communications - Delegation and Supervision - Practice Management
	84(L–R)
	7.3

	Non-Lawyer prohibited from accepting a client - Delegation and Supervision - Practice Management
	84(L–R)
	7.3

	Non-Lawyer prohibited from acting finally in a client matter - Delegation and Supervision - Practice Management
	84(L–R)
	7.3

	Non-Lawyer prohibited from holding themselves out as a lawyer - Delegation and Supervision - Practice Management
	84(L–R)
	7.3

	Non-Lawyer prohibited from performing duties that lawyer's themselves cannot do - Delegation and Supervision - Practice Management
	84(L–R)
	7.3

	Non-Lawyer prohibited from performing lawyer-only activities - Delegation and Supervision - Practice Management
	84(L–R)
	7.3

	Non-Lawyer prohibited from performing lawyer-only activities - Delegation and Supervision - Practice Management
	84(L–R)
	7.3

	Non-Lawyer prohibited from providing legal advice - Delegation and Supervision - Practice Management
	84(L–R)
	7.3

	Non–lawyers – education and training
	84(L)
	7.2

	Non-Lawyers - Practice Management - Supervision in Real Estate Matters
	84(R) 
	7.4

	Non–licensee – Employee – Lawyer’s Duty to Supervise
	60(L)
	1.3

	Non–licensee – prohibition of fee division, splitting, sharing, referral fees
	46(R)
	3.1

	Non–payment of fees – optional withdrawal of services (r. 3.7–3)
	56(L)
	2.2

	Not following lawyer advice - communication - competence
	16(R)
	1.4

	Notations to file - File Management - Opening Files - Practice Management
	78(L)
	3.2

	Notice – withdrawal of services – good cause (r. 3.7–1)
	55(L)
	1

	Notification to clients - Retention and Security of Personal Information -  Privacy - Practice Management
	87(R)
	9.2.5

	O
	 
	 

	Obligations – discovery
	74(L)
	7

	Obligations – sympathetic and unsympathetic witnesses – chart
	71(R)-73(L)
	4.3.2

	Obligations – third parties (conflicts of interest)
	25(R)
	3

	Offering legal services (r. 4.1)
	75(R) 
	2

	Office – public office – duty (r. 7.3–1 – 2)
	65(L)
	4.2

	Office of the Privacy Commissioner – PIPEDA - Practice Management 
	86(L)
	9.1

	Office Utilities – financial responsibilities - Practice Management
	83(L)
	6.2

	Official language rights – French speaking clients - duty to the client
	40(L)
	2.11

	Omission – duty to insurer
	62(L–R)
	2.4

	Omissions or errors – duties – reporting (r. 7.8) - Duty to the client
	40(L)
	2.10

	Ontario Human Rights Code – Legal Services
	5(R)–6(L)
	5

	Opening – client file
	77(R)–78(R)
	3.2

	Opening a trust account - financial institutions
	92(L)
	4.1.2

	Opening File - Managing the client relationship - Stages - Initial Screening Stage - Must open file (even if no engagement)
	49(L-R)
	1.1

	Operate a law practice – financial responsibilities - Practice Management
	83(L)
	6.2

	Opponents of current clients, representing – conflict of interest – impermissible 
	26(R)
	3.3

	Opponents of former clients, representing – conflict of interest – consent
	27(L)
	6

	Optional withdrawal of services 
	55(R)
	2

	Optional withdrawal of services – non–payment of fees (r. 3.7–3)
	56(L)
	2.2

	Optional withdrawal of services – serious loss of confidence (r. 3.7–2)
	55(R)
	2.1

	Organization –  illegal activity, dishonest, fraud, crime – lawyer’s duty (r. 3.2–7 – 3.2–8) - duty to the client
	38(L–R)
	2.4

	Organization – as client
	11(L–R)
	2.4

	Organization – as client – client’s illegality – lawyer’s duty (r. 3.2–7 – 3.2–8) - duty to the client
	38(L–R)
	2.4

	Organization – as client – instructions 
	11(L–R)
	2.4

	Organization – as client – joint retainer
	11(R)
	2.4

	Organization – lawyer represents both org and its employees – conflict of interest
	64(L)
	3.3

	Organization – represented – communications with – duty
	63(L)–64(L)
	3.3

	Organization – represented – second opinion
	63(R)
	3.3

	Organization - who can instruct
	11(R)
	2.4

	Organization employees - interviewing represented persons - advocacy
	71(L)
	4.2

	Organizing of client file
	77(R)–78(R)
	3.2

	Outside Interest – duty – cannot interfere with obligations (r. 7.3–1 – 2)
	65(L)
	4.1

	Outside Interest – public office (lawyer) – conflict of interest (r. 7.3–7.4)
	34(L)
	12.3

	Outside Interests - rr. 7.3-1-7.3-2 - Duty to Others - Duty to Uphold the Integrity of the Profession
	65(L)
	4.1

	Overdrawn trust account
	96(R)
	5.3

	Overdue accounts – interest – fees (r. 3.6–1.1)
	45(L)
	2.4

	P
	 
	 

	Paper copy - record keeping requirements
	97(R)
	6.1

	Paralegal – *definition
	2(L)
	2.1

	Paralegal – dishonest conduct – encourage client to report (r. 7.1–4 – 4.3)
	61(R)
	2.2

	Paralegal – former – duty not to employ, work with (r. 7.6–1.1)
	59(R)–60(L)
	1.3

	Paralegal – Lawyer’s Duty to Prevent Unauthorized Practice of Law
	59(R)
	1.2

	Paralegal – misconduct – duty to report (r. 7.1–3)
	61(L–R)
	2.1

	Paralegal – no longer licensed – duty not to employ, work with (r. 7.6–1.1)
	59(R)–60(L)
	1.3

	Paralegal – supervision of - Practice Management - SEE: Practice Management - Managing Supervisory Responsibilities - Supervision of Paralegals
	85(L)
	7.5

	Paralegal – suspended – duty not to employ, work with (r. 7.6–1.1)
	59(R)–60(L)
	1.3

	Paralegals - duty to supervise that they are acting within scope of permitted practice - See: Duty to Others
	60(L)
	1.3

	Paralegals acting outside scope - duty to report -  SEE: Duty to Others
	59(R)
	1.2

	Paralegal's Rules of Conduct - Supervision of Paralegals - Practice Management
	85(L)
	7.5

	Parties not at arm’s length - Acting for borrower and lender – Conflict of Interest
	29(L–R)
	8.2

	Partners spouses - *defined in Substitute Decisions Act - Conflict of Interest
	29(L)
	8.1

	Partnership – represented – communications with – duty
	63(L)–64(L)
	3.3

	Payment – duty to make payments on behalf of client (r. 7.1–2)
	64(R)
	3.5

	Payment – duty to make payments on behalf of client (r. 7.1–2)
	82(R)–83(L)
	6.1

	Payment – on behalf of client (r. 7.1–2) - Practice Management
	82(R)–83(L)
	6.1

	Payment of fees in participation in property, shares or enterprise - conflict of interest
	32(L)
	11.1

	Payments - clearance periods
	96(R)
	5.3

	Payments - credit and debit cards
	96(L)
	5.2

	Payments - credit and debit cards - two point-of-sale (POS)
	96(L)
	5.2

	Payments by client foreign cash, restrictions on
	95(L-R)
	5.1

	Payments by client in cash, restrictions on
	95(L-R)
	5.1

	Permissible non-employee tasks - Delegation and Supervision - Practice Management
	84(L–R)
	7.3

	Permission of trial judge – withdrawal of services (r. 3.7–6)
	57(L)
	3.3

	Permitted business structures & practice arrangements (By–Law 7)
	75(L) 
	1

	Permitted disclosure of confidential info – to defend against allegations (r. 3.3–4)
	21(R)
	4.3

	Permitted disclosure of confidential info – to establish or collect fees (r. 3.3–5)
	21(R)
	4.4

	Permitted disclosure of confidential info – to prevent death or serious bodily harm (r 3.3–3)
	21(L–R)
	4.2

	Permitted disclosure of confidential info – to secure legal advice about lawyer’s proposed conduct (r. 3.3–6)
	22(L)
	4.5

	Permitted disclosure of confidential info – with client authority (r.3.3–1)
	20(L)
	3

	Person – represented – communications with – duty
	63(L)–64(L)
	3.3

	Person – represented – second opinion
	63(R)
	3.3

	Personal guarantees – by lawyers – prohibited; exceptions - conflict of interest
	33(L)
	11.4

	Personal Information - *defined - Collection of Personal Information - PIPEDA - Practice Management
	86(R)
	9.2.2

	Personal information – access to - Practice management
	87(R)
	9.2.4

	Personal information – collection of - Practice Management
	86(R)
	9.2.2

	Personal information – destruction of - Privacy - Practice Management
	88(L–R)
	9.2.6

	Personal information – retention of - Privacy - Practice Management 
	87(R)
	9.2.5

	Personal information – security of - Privacy - Practice Management 
	87(R)
	9.2.5

	Personal information – use and disclosure of - Practice Management
	87(L)
	9.2.3

	Personal relationships - family, friends, sexual and intimate relationships - conflict of interest
	33(R)
	12.1

	Personal relationships with client – conflict of interest (r. 3.4–1)
	33(R)
	12.1

	Physical Evidence - Incriminating Evidence - Tribunal - Advocacy
	70(L-R)
	3.7

	PIPEDA – Personal Information Protection and Electronic Documents Act           SEE: Practice Management - Privacy
	86(L)
	9.1

	PIPEDA - Privacy - Practice Management
	85(R)-86(L)
	9.1

	Planned absences - Managing Administrative and Business Aspects of the Practice - Practice Management
	85(L–R)
	8

	Planning – time planning - Practice Management
	79(R)-80(L)
	4.1

	Plea bargain – lawyer’s duty (r. 5.1–7 – 5.1–8)
	74(L–R)
	8

	Point of Sale machine - debit and credit card - payments
	96(L)
	5.2

	Pooled client funds - mixed trust account
	91(R)
	4.1.1

	Postage and courier costs – financial responsibilities - Practice Management
	83(L)
	6.2

	Potential/prospective clients – conflict of interest
	25(R)
	3

	Power of Attorney for the practice - Managing Administrative and Business Aspects of the Practice - Practice Management
	85(L–R)
	8

	Practice – advertising nature of
	76(L)
	2.3

	Practice arrangements and business structures – permitted (By–Law 7)
	75(L) 
	1

	Practice Interruptions - Managing Administrative and Business Aspects of the Practice - Practice Management
	85(L–R)
	8

	PRACTICE MANAGEMENT
	75-88
	 1 - 9.2.6

	Practice management – *general
	75(L) 
	Intro

	Practice management – advertising fees (r. 4.2–2)
	76(L)
	2.2

	Practice management – advertising legal services – technology
	81(L–R)
	5.1

	Practice management – advertising legal services (r. 4.2)
	75(R)–76(L)
	2.1

	Practice management – advertising nature of practice
	76(L)
	2.3

	Practice management – affiliated entities – delegation to and supervision of - Practice Management
	85(L)
	7.6

	Practice management – client file – closing
	78(R)–79(L)
	3.3

	Practice management – client file – destroying file
	78(R)–79(L)
	3.3

	Practice management – client file – documents to be retained after closing
	77(L–R)
	3.4

	Practice management – client file – maintaining
	77(R)–78(R)
	3.2

	Practice management – client file – naming
	77(R)-78(R) 
	3.2

	Practice management – client file – opening
	77(R)–78(R)
	3.2

	Practice management – client file – organization
	77(R)–78(R)
	3.2

	Practice management – client file – retaining closed file
	78(R)–79(L)
	3.3

	Practice management – client file – storage
	77(R)–78(R)
	3.2

	Practice Management - Client information - Competence
	16(R)
	1.5

	Practice management – closing client file
	78(R)–79(L)
	3.3

	Practice Management - Competence
	16(R)
	1.5

	Practice management – conflict checking (r. 3.4–1 – 3.4–3)
	76(R)–77(R)
	3.1

	Practice management – conflict checking (r. 3.4–1 – 3.4–3) - conflict of interest 
	35(L-R)
	13

	Practice Management - Delegation and Supervision
	84(L-R)
	7.3

	Practice Management - Delegation and Supervision - Non-Lawyer must clearly identify themselves in all communications
	84(L–R)
	7.3

	Practice Management - Delegation and Supervision - Non-Lawyer prohibited from accepting a client
	84(L–R)
	7.3

	Practice Management - Delegation and Supervision - Non-Lawyer prohibited from acting finally in a client matter
	84(L–R)
	7.3

	Practice Management - Delegation and Supervision - Non-Lawyer prohibited from holding themselves out as a lawyer
	84(L–R)
	7.3

	Practice Management - Delegation and Supervision - Non-Lawyer prohibited from performing duties that lawyer's themselves cannot do
	84(L–R)
	7.3

	Practice Management - Delegation and Supervision - Non-Lawyer prohibited from performing lawyer-only activities
	84(L–R)
	7.3

	Practice Management - Delegation and Supervision - Non-Lawyer prohibited from performing lawyer-only activities
	84(L–R)
	7.3

	Practice Management - Delegation and Supervision - Non-Lawyer prohibited from providing legal advice
	84(L–R)
	7.3

	Practice Management - Delegation and Supervision - Permissible non-employee tasks
	84(L–R)
	7.3

	Practice Management - Delegation and Supervision - Preventing the unauthorized practice of law in non-lawyer employees
	84(L–R)
	7.3

	Practice Management - Delegation and Supervision - Prohibited non-lawyer tasks
	84(L–R)
	7.3

	Practice management – delegation to affiliated entities
	85(L)
	7.6

	Practice management – delegation to support staff
	84(L–R)
	7.3

	Practice management – destroying closed client file
	78(R)–79(L)
	3.3

	Practice management – docketing of time
	80(R)–81(L)
	4.3

	Practice management – documents to be retained after closing of file 
	77(L–R)
	3.4

	Practice management – duty of competence
	16(R)
	1.5

	Practice management – fees advertising (r. 4.2–2)
	76(L)
	2.2

	Practice Management - File Management
	76(R)
	3

	Practice management – file management
	76(L)–79(R)
	3 – 3.4

	Practice Management - File Management - Closing File
	78(R)–79(L)
	3.3

	Practice Management - File Management - Closing File - Client documents MUST be returned
	78(R)–79(L)
	3.3

	Practice Management - File Management - Closing File - Destroying files
	79(L)
	3.3

	Practice Management - File Management - Closing File - File Closing Procedure
	78(R) 
	3.3

	Practice Management - File Management - Closing File - File contents to destroy or Dispose
	78(R) 
	3.3

	Practice Management - File Management - Closing File - Manner of destruction
	79(L)
	3.3

	Practice Management - File Management - Closing File - Retention Timing
	78(R)–79(L)
	3.3

	Practice Management - File Management - Closing, Retaining and Disposing of File Contents - SEE: Practice Management - File Management - Closing Files
	78(R)–79(L)
	3.3

	Practice Management - File Management - Conflict Checking - Adverse Parties
	77(R)
	3.1

	Practice Management - File Management - Conflict Checking - after being retained
	77(R)
	3.1

	Practice Management - File Management - Conflict Checking - after first interview with client
	77(R)
	3.1

	Practice Management - File Management - Conflict Checking - at initial point prospective client first contacts firm
	77(R)
	3.1

	Practice Management - File Management - Conflict Checking - Conflict checking system
	77(R)
	3.1

	Practice Management - File Management - Conflict Checking - Conflict Names
	77(R)
	3.1

	Practice Management - File Management - Conflict Checking - List of what must be checked
	77(R)
	3.1

	Practice Management - File Management - Conflict Checking - Persons related to or associated to the client or prospective client
	77(R)
	3.1

	Practice Management - File Management - Conflict Checking - Persons related to or associated with adverse parties
	77(R)
	3.1

	Practice Management - File Management - Conflict Checking - rr. 3.4-1-3.4-3
	76(R)-77(R) 
	3.1

	Practice Management - File Management - Conflict Checking - Types of systems
	77(R)
	3.1

	Practice Management - File Management - Conflict Checking - when lawyer considered for employment by firm
	77(R)
	3.1

	Practice Management - File Management - Documents to be Retained by the Lawyer - SEE: Practice Management - File Management - Retained Documents
	79(L-R)
	3.4

	Practice Management - File Management - File Management Systems
	76(R)
	3

	Practice Management - File Management - Law Society's Record Keeping and bookkeeping requirements
	76(R)
	3

	Practice Management - File Management - Managing undertakings and third party obligations
	76(R)
	3

	Practice Management - File Management - Opening Files
	77(R)-78(R)
	3.2

	Practice Management - File Management - Opening Files - Dated file notation
	77(R)
	3.2

	Practice Management - File Management - Opening Files - File contents
	77(L-R)
	3.2

	Practice Management - File Management - Opening Files - File naming
	78(L)
	3.2

	Practice Management - File Management - Opening Files - File opening checklist
	78(L)
	3.2

	Practice Management - File Management - Opening Files - Limitation Periods
	78(L)
	3.2

	Practice Management - File Management - Opening Files - Memo to file
	77(R)-78(L)
	3.2

	Practice Management - File Management - Opening Files - Notations to file
	78(L)
	3.2

	Practice Management - File Management - Opening Files - Open and closed files kept separate and secure
	77(R)
	3.2

	Practice Management - File Management - Opening Files - Record of substance of every communication
	78(L)
	3.2

	Practice Management - File Management - Opening Files, File Organization and Storage - SEE: Practice Management - File Management - Opening Files
	77(R)-78(R)
	3.2

	Practice Management - File Management - Retained Documents
	79(L-R)
	3.4

	Practice Management - File Management - Retained Documents - Accounting Records
	79(L-R)
	3.4

	Practice Management - File Management - Retained Documents - Documents to maintain in case of client complaint or action against lawyer
	79(R)
	3.4

	Practice Management - File Management - Retained Documents - Lawyer documents
	79(L-R)
	3.4

	Practice Management - Finances - Competence
	16(R)
	1.5

	Practice management – financial responsibilities – on behalf of client (r. 7.1–2)
	64(R)
	3.5

	Practice management – financial responsibilities – operating a law practice
	83(L)
	6.2

	Practice management – financial responsibilities – reporting and compliance requirements
	83(R)
	6.3

	Practice management – financial responsibilities – retain third party on behalf of client
	82(R)–83(L)
	6.1

	Practice management – financial responsibilities - SEE: Practice Management - Managing Financial Responsibilities
	82(R)
	6

	Practice management – firm names
	75(R)–76(L)
	2.1

	Practice management – hiring support staff
	83(R)–84(L)
	7.1

	Practice management - Law Practice - Management
	75(L) 
	1

	Practice Management - Legal Services - Advertising Nature of Practice - advertising areas of practice
	76(L)
	2.3

	Practice Management - Legal Services - Advertising Nature of Practice - r. 4.3-1; By-Law 15
	76(L)
	2.3

	Practice Management - Legal Services - Advertising Nature of Practice - Specialist Designations
	76(L)
	2.3

	Practice Management - Legal Services - Advertising of Fees - r. 4.2-2
	76(L)
	2.2

	Practice Management - Legal Services - Marketing Legal Services - Firm NAME rules
	75(R)–76(L)
	2.1

	Practice Management - Legal Services - Marketing Legal Services - obligations in claims made
	75(R)–76(L)
	2.1

	Practice Management - Legal Services - Marketing Legal Services - rr. 4.2-0-4.2-1
	75(R)-76(L)
	2.1

	Practice Management - Legal Services - Marketing Legal Services - rr. 4.2-0-4.2-1
	75(R)–76(L)
	2.1

	Practice Management - Legal Services - Marketing Legal Services - what is included in marketing materials
	75(R)–76(L)
	2.1

	Practice management – Legal Services - Means available to market services
	75(R) 
	2

	Practice Management - Legal Services - s. 4.1
	75(R) 
	2

	Practice management – maintaining client file
	77(R)–78(R)
	3.2

	Practice Management - Making Legal Services Available - s. 4.1 - SEE: Practice Management - Legal Services
	75(R) 
	2

	Practice Management - Managing Administrative and Business Aspects of the Practice
	85(L–R)
	8

	Practice Management - Managing Administrative and Business Aspects of the Practice – administrative requirements of law society - Practice Management
	85(L–R)
	8

	Practice Management - Managing Administrative and Business Aspects of the Practice - Administrative Suspension
	85(L–R)
	8

	Practice Management - Managing Administrative and Business Aspects of the Practice - Administrative Suspension (Law Society)
	85(L–R)
	8

	Practice Management - Managing Administrative and Business Aspects of the Practice - Administrative Suspension of license 
	85(L–R)
	8

	Practice Management - Managing Administrative and Business Aspects of the Practice - Annual Fee (Law Society) - due Jan 1
	85(L–R)
	8

	Practice Management - Managing Administrative and Business Aspects of the Practice - Annual Report (Law Society) - due Mar 31
	85(L–R)
	8

	Practice Management - Managing Administrative and Business Aspects of the Practice - contingency plans 
	85(R)
	8

	Practice Management - Managing Administrative and Business Aspects of the Practice - Continuing professional development  
	85(L–R)
	8

	Practice Management - Managing Administrative and Business Aspects of the Practice – continuity plans
	85(R)
	8

	Practice Management - Managing Administrative and Business Aspects of the Practice - Governmental and statutory requirements
	85(L–R)
	8

	Practice Management - Managing Administrative and Business Aspects of the Practice - Inform Law Society of change in status
	85(L–R)
	8

	Practice Management - Managing Administrative and Business Aspects of the Practice - Other Requirements 
	85(L–R)
	8

	Practice Management - Managing Administrative and Business Aspects of the Practice - Planned absences 
	85(L–R)
	8

	Practice Management - Managing Administrative and Business Aspects of the Practice - Power of Attorney for the practice 
	85(L–R)
	8

	Practice Management - Managing Administrative and Business Aspects of the Practice - Practice Interruptions
	85(L–R)
	8

	Practice Management - Managing Administrative and Business Aspects of the Practice - Practice planning in estate planning
	85(L–R)
	8

	Practice Management - Managing Administrative and Business Aspects of the Practice - Professional Liability insurance
	85(L–R)
	8

	Practice Management - Managing Administrative and Business Aspects of the Practice - unplanned absences
	85(L–R)
	8

	Practice Management - Managing Financial Responsibilities
	82(R)
	6

	Practice Management - Managing Financial Responsibilities - Financial obligations incurred on behalf of client
	82(R)
	6

	Practice Management - Managing Financial Responsibilities - Financial obligations related to operating a law practice
	82(R)
	6

	Practice Management - Managing Financial Responsibilities - Financial Reporting and Compliance Requirements
	82(R)
	6

	Practice Management - Managing Financial Responsibilities - Legal obligations under law
	82(R)
	6

	Practice Management - Managing Financial Responsibilities - Managing Supervisory Responsibilities - Confidentiality 
	84(L)
	7.2

	Practice Management - Managing Financial Responsibilities - Managing Supervisory Responsibilities - conflict of interest
	84(L)
	7.2

	Practice Management - Managing Financial Responsibilities - Managing Supervisory Responsibilities - Delegation and Supervision - SEE: Practice Management - Delegation and Supervision
	84(L-R)
	7.3

	Practice Management - Managing Financial Responsibilities - Managing Supervisory Responsibilities - discrimination
	84(L)
	7.2

	Practice Management - Managing Financial Responsibilities - Managing Supervisory Responsibilities - documenting office procedures
	84(L)
	7.2

	Practice Management - Managing Financial Responsibilities - Managing Supervisory Responsibilities - handling client property
	84(L)
	7.2

	Practice Management - Managing Financial Responsibilities - Managing Supervisory Responsibilities - Hiring Support Staff
	83(R)–84(L)
	7.1

	Practice Management - Managing Financial Responsibilities - Managing Supervisory Responsibilities - Hiring Support Staff - background checks
	83(R) 
	7.1

	Practice Management - Managing Financial Responsibilities - Managing Supervisory Responsibilities - Hiring Support Staff - Ontario Human Rights
	83(R) 
	7.1

	Practice Management - Managing Financial Responsibilities - Managing Supervisory Responsibilities - Hiring Support Staff - Reference Checks
	84(L)
	7.1

	Practice Management - Managing Financial Responsibilities - Managing Supervisory Responsibilities - professionalism
	84(L)
	7.2

	Practice Management - Managing Financial Responsibilities - Managing Supervisory Responsibilities - record keeping
	84(L)
	7.2

	Practice Management - Managing Financial Responsibilities - Managing Supervisory Responsibilities - Supervision in Real Estate Matters - r. 6.1-1 and 6.1-5-6.1-6.2 - SEE: Practice Management - Supervision in Real Estate Matters
	84(R)–85(L)
	7.4

	Practice Management - Managing Financial Responsibilities - Managing Supervisory Responsibilities - Support staff
	84(L)
	7.2

	Practice Management - Managing Financial Responsibilities - Managing Supervisory Responsibilities - Training
	84(L)
	7.2

	Practice Management - Managing Financial Responsibilities - On Behalf of the Client - r. 7.1-2
	82(R)–83(L)
	6.1

	Practice Management - Managing Financial Responsibilities - On Behalf of the Client - Third Party Costs
	82(R)–83(L)
	6.1

	Practice Management - Managing Financial Responsibilities - On Behalf of the Client -Client Financial Obligations
	82(R) 
	6.1

	Practice Management - Managing Financial Responsibilities - On Behalf of the Client -Retaining third party on behalf of client - payment
	82(R) 
	6.1

	Practice Management - Managing Financial Responsibilities - Reporting 
	83(R)
	6.3

	Practice Management - Managing Financial Responsibilities - Reporting - By-Laws 8 and 9; Law Society Act, s. 57
	83(R)
	6.3

	Practice Management - Managing Financial Responsibilities - Reporting - General Account
	83(R)
	6.3

	Practice Management - Managing Financial Responsibilities - Reporting - HST
	83(R)
	6.3

	Practice Management - Managing Financial Responsibilities - Reporting - Income Tax
	83(R)
	6.3

	Practice Management - Managing Financial Responsibilities - Reporting - Law Society Annual Report
	83(R)
	6.3

	Practice Management - Managing Financial Responsibilities - Reporting - Trust Account
	83(R)
	6.3

	Practice Management - Managing Financial Responsibilities - Reporting and Compliance Requirements - By-Laws 8 and 9; Law Society Act, s. 57 - SEE: Practice Management - Managing Financial Responsibilities - Reporting 
	83(R)
	6.3

	Practice Management - Managing Financial Responsibilities - To Operate a Law Practice 
	83(L)
	6.2

	Practice Management - Managing Financial Responsibilities - To Operate a Law Practice - Accounting and Bookkeeping Systems
	83(L)
	6.2

	Practice Management - Managing Financial Responsibilities - To Operate a Law Practice - Bank Fees
	83(L)
	6.2

	Practice Management - Managing Financial Responsibilities - To Operate a Law Practice - Billing, collecting and paying ongoing firm expenses
	83(L)
	6.2

	Practice Management - Managing Financial Responsibilities - To Operate a Law Practice - Business insurance
	83(L)
	6.2

	Practice Management - Managing Financial Responsibilities - To Operate a Law Practice - Business Supplies
	83(L)
	6.2

	Practice Management - Managing Financial Responsibilities - To Operate a Law Practice - Employee Salaries
	83(L)
	6.2

	Practice Management - Managing Financial Responsibilities - To Operate a Law Practice - Office Utilities
	83(L)
	6.2

	Practice Management - Managing Financial Responsibilities - To Operate a Law Practice - Postage and courier costs
	83(L)
	6.2

	Practice Management - Managing Financial Responsibilities - To Operate a Law Practice - professional liability insurance premiums
	83(L)
	6.2

	Practice Management - Managing Financial Responsibilities - To Operate a Law Practice - Professional regulation fees
	83(L)
	6.2

	Practice Management - Managing Financial Responsibilities - To Operate a Law Practice - Remittance of HST
	83(L)
	6.2

	Practice Management - Managing Financial Responsibilities - To Operate a Law Practice - Renting or leasing office space
	83(L)
	6.2

	Practice Management - Managing Financial Responsibilities - To Operate a Law Practice -Financial Obligations
	83(L)
	6.2

	Practice Management - Managing Supervisory Responsibilities – articling students – supervision
	83(R)
	7

	Practice Management - Managing Supervisory Responsibilities – Responsibility for employees
	83(R)
	7

	Practice Management - Managing Supervisory Responsibilities - ss. 6.1-6.2; By-Law 7.1, Part I
	83(R)
	7

	Practice Management - Managing Supervisory Responsibilities - Supervision in Real Estate Matters - E-Reg Pass Protection
	85(L)
	7.4

	Practice Management - Managing Supervisory Responsibilities - Supervision in Real Estate Matters - Non-Lawyer cannot sign law statements
	85(L)
	7.4

	Practice Management - Managing Supervisory Responsibilities - Supervision of Affiliated Entities
	85(L)
	7.6

	Practice Management - Managing Supervisory Responsibilities - Supervision of Affiliated Entities - Delegation of legal services to affiliate with consent
	85(L)
	7.6

	Practice Management - Managing Supervisory Responsibilities - Supervision of Paralegals
	85(L)
	7.5

	Practice Management - Managing Supervisory Responsibilities - Supervision of Paralegals - Paralegal's Rules of Conduct
	85(L)
	7.5

	Practice Management - Managing Supervisory Responsibilities – supervision
	83(R)
	7

	Practice Management - Managing Supervisory Responsibilities – supervision of articling students
	83(R)
	7

	Practice Management - Managing Supervisory Responsibilities – supervision of employees
	83(R)
	7

	Practice management – marketing legal services – technology
	81(L–R)
	5.1

	Practice management – marketing legal services (r. 4.2)
	75(R)–76(L)
	2.1

	Practice management – naming client file
	77(R)-78(R) 
	3.2

	Practice management – opening client file
	77(R)–78(R)
	3.2

	Practice management – organization of client file
	77(R)–78(R)
	3.2

	Practice management – paralegals – supervision
	85(L)
	7.5

	Practice management – permitted business structures (By–Law 7)
	75(L) 
	1

	Practice Management - Permitted Business Structures and Practice Arrangements - Affiliations
	75(L) 
	1

	Practice Management - Permitted Business Structures and Practice Arrangements - By-Law 7
	75(L) 
	1

	Practice Management - Permitted Business Structures and Practice Arrangements - General Partnership
	75(L) 
	1

	Practice Management - Permitted Business Structures and Practice Arrangements - Limited Liability Partnership (LLP)
	75(L) 
	1

	Practice Management - Permitted Business Structures and Practice Arrangements - Multi-Disciplinary Partners / Practice
	75(L) 
	1

	Practice Management - Permitted Business Structures and Practice Arrangements - Professional Corporation
	75(L) 
	1

	Practice Management - Permitted Business Structures and Practice Arrangements - Sole practice / proprietorship
	75(L) 
	1

	Practice management – PIPEDA
	86(L)
	9.1

	Practice management – privacy
	86(L)
	9.1

	Practice management – privacy – access to personal info
	87(R)
	9.2.4

	Practice management – privacy – application of PIPEDA - SEE: Practice Management - Privacy - PIPEDA and the Law Practice -
	86(L–R)
	9.2.1

	Practice management – privacy – collection of personal information
	86(R)
	9.2.2

	Practice management – privacy – destruction of personal info - Privacy - Practice Management
	88(L–R)
	9.2.6

	Practice Management - Privacy - Introduction
	85(R)-86(L)
	9.1

	Practice Management - Privacy - Introduction - Individual Complaints
	85(R)-86(L)
	9.1

	Practice Management - Privacy - Introduction - Office of the Privacy Commissioner
	85(R)-86(L)
	9.1

	Practice Management - Privacy - Introduction - Personal Information
	85(R)-86(L)
	9.1

	Practice Management - Privacy - Introduction - PIPEDA
	85(R)-86(L)
	9.1

	Practice Management - Privacy - PIPEDA and the Law Practice
	86(L)
	9.2

	Practice Management - Privacy - PIPEDA and the Law Practice - Access to Personal Information
	87(R)
	9.2.4

	Practice Management - Privacy - PIPEDA and the Law Practice - Access to Personal Information - (Law firm) Access to Information Request (30 days to respond)
	87(R)
	9.2.4

	Practice Management - Privacy - PIPEDA and the Law Practice - Access to Personal Information - (Law firm) Access to Information Request (30 days to respond) - Privilege
	87(R)
	9.2.4

	Practice Management - Privacy - PIPEDA and the Law Practice - Access to Personal Information - Privilege - Grounds for refusal to Access to Information Request to law firm (30 days to respond)
	87(R)
	9.2.4

	Practice Management - Privacy - PIPEDA and the Law Practice - Application
	86(L-R)
	9.2.1

	Practice Management - Privacy - PIPEDA and the Law Practice - Collection of Personal Information
	86(R)-87(L)
	9.2.2

	Practice Management - Privacy - PIPEDA and the Law Practice - Collection of Personal Information - Business contact information -*defined
	86(R)
	9.2.2

	Practice Management - Privacy - PIPEDA and the Law Practice - Collection of Personal Information - consent and knowledge
	86(R)
	9.2.2

	Practice Management - Privacy - PIPEDA and the Law Practice - Collection of Personal Information - Express consent
	86(R)
	9.2.2

	Practice Management - Privacy - PIPEDA and the Law Practice - Collection of Personal Information - Implied consent
	86(R)
	9.2.2

	Practice Management - Privacy - PIPEDA and the Law Practice - Collection of Personal Information - informed consent
	86(R)
	9.2.2

	Practice Management - Privacy - PIPEDA and the Law Practice - Collection of Personal Information - Knowledge and consent
	86(R)
	9.2.2

	Practice Management - Privacy - PIPEDA and the Law Practice - Collection of Personal Information - Personal Information - *defined
	86(R)
	9.2.2

	Practice Management - Privacy - PIPEDA and the Law Practice - Collection of Personal Information -Referrals - first contact should be made by prospective client 
	87(L)
	9.2.2

	Practice Management - Privacy - PIPEDA and the Law Practice - Destruction of Personal Information
	88(L-R)
	9.2.6

	Practice Management - Privacy - PIPEDA and the Law Practice - Destruction of Personal Information - Ensuring confidentiality until destroyed
	88(L–R)
	9.2.6

	Practice Management - Privacy - PIPEDA and the Law Practice - Destruction of Personal Information - Identifying information
	88(L–R)
	9.2.6

	Practice Management - Privacy - PIPEDA and the Law Practice - Destruction of Personal Information - Record of all destroyed files
	88(L–R)
	9.2.6

	Practice Management - Privacy - PIPEDA and the Law Practice - Destruction of Personal Information - Record of all returned files
	88(L–R)
	9.2.6

	Practice Management - Privacy - PIPEDA and the Law Practice - Destruction of Personal Information - Returned or destroyed record contents
	88(L–R)
	9.2.6

	Practice Management - Privacy - PIPEDA and the Law Practice - Retention and Security of Personal Information
	87(R)
	9.2.5

	Practice Management - Privacy - PIPEDA and the Law Practice - Retention and Security of Personal Information - Destruction and De-identification
	87(R)
	9.2.5

	Practice Management - Privacy - PIPEDA and the Law Practice - Retention and Security of Personal Information - Notification to clients
	87(R)
	9.2.5

	Practice Management - Privacy - PIPEDA and the Law Practice - Retention and Security of Personal Information - Reasonable Measures (Safeguarding personal information)
	87(R)
	9.2.5

	Practice Management - Privacy - PIPEDA and the Law Practice - Retention and Security of Personal Information - Retention Timelines Guidance
	87(R)
	9.2.5

	Practice Management - Privacy - PIPEDA and the Law Practice - Retention and Security of Personal Information - Safeguarding Personal Information
	87(R)
	9.2.5

	Practice Management - Privacy - PIPEDA and the Law Practice - Retention and Security of Personal Information - Storage and processing by third parties
	87(R)
	9.2.5

	Practice Management - Privacy - PIPEDA and the Law Practice - Retention and Security of Personal Information - Transparency in handling
	87(R)
	9.2.5

	Practice Management - Privacy - PIPEDA and the Law Practice - Use and Disclosure of Personal Information
	87(L)
	9.2.3

	Practice Management - Privacy - PIPEDA and the Law Practice - Use and Disclosure of Personal Information - (Law Society) Practice Management Helpline
	87(L)
	9.2.3

	Practice Management - Privacy - PIPEDA and the Law Practice - Use and Disclosure of Personal Information - Disclosure - with and without consent
	87(L)
	9.2.3

	Practice Management - Privacy - PIPEDA and the Law Practice - Use and Disclosure of Personal Information - Primary and secondary uses
	87(L)
	9.2.3

	Practice Management - Privacy - PIPEDA and the Law Practice -Making privacy policies available
	86(L–R)
	9.2.1

	Practice Management - Privacy - PIPEDA and the Law Practice -privacy compliance
	86(L–R)
	9.2.1

	Practice Management - Privacy - PIPEDA and the Law Practice -Privacy officer
	86(L–R)
	9.2.1

	Practice Management - Privacy - PIPEDA and the Law Practice -Privacy policy
	86(L–R)
	9.2.1

	Practice management – privacy – privacy policy - SEE: Practice Management - Privacy - PIPEDA and the Law Practice -
	86(L–R)
	9.2.1

	Practice management – privacy – retention of personal info
	87(R)
	9.2.5

	Practice management – privacy – security of personal info
	87(R)
	9.2.5

	Practice management – privacy – use and disclosure of personal information
	87(L)
	9.2.3

	Practice Management - Privacy Issues for a Law Practice - SEE: Practice Management - Privacy
	85(R)
	9

	Practice management – providing legal services – technology
	81(L–R)
	5.1

	Practice management – recording time (docketing)
	80(R)–81(L)
	4.3

	Practice management – reminder systems
	80(L–R)
	4.2

	Practice management – retaining closed client file
	78(R)–79(L)
	3.3

	Practice Management - Staff - Competence
	16(R)
	1.5

	Practice management – storage of client file
	77(R)–78(R)
	3.2

	Practice Management - Supervision in Real Estate Matters
	84(R)–85(L)
	7.4

	Practice Management - Supervision in Real Estate Matters - Employees use of E-Reg 
	84(R) 
	7.4

	Practice Management - Supervision in Real Estate Matters - E-Reg diskette and Pass
	84(R) 
	7.4

	Practice Management - Supervision in Real Estate Matters - Non-Lawyers
	84(R) 
	7.4

	Practice management – supervision in real estate matters - Practice Management
	84(R)–85(L)
	7.4

	Practice management – supervision of affiliated entities
	85(L)
	7.6

	Practice management – supervision of paralegals
	85(L)
	7.5

	Practice management – supervision of support staff
	84(L–R)
	7.3

	Practice Management - Technology
	81(L)
	5

	Practice management – technology
	81(L)–82(R)
	5–5.3

	Practice Management - Technology - Special Considerations
	82(L–R)
	5.3

	Practice Management - Technology - Special Considerations - Accessibility in future
	82(L–R)
	5.3

	Practice Management - Technology - Special Considerations - Backups
	82(L–R)
	5.3

	Practice Management - Technology - Special Considerations - Confidentiality and third party service providers
	82(L–R)
	5.3

	Practice Management - Technology - Special Considerations - Disaster Recovery
	82(L–R)
	5.3

	Practice Management - Technology - Special Considerations - Email
	82(L–R)
	5.3

	Practice Management - Technology - Special Considerations - Encryption
	82(L–R)
	5.3

	Practice Management - Technology - Special Considerations - Errors and Omissions
	82(L–R)
	5.3

	Practice Management - Technology - Special Considerations - Hackers
	82(L–R)
	5.3

	Practice Management - Technology - Special Considerations - Security measures
	82(L–R)
	5.3

	Practice Management - Technology - To Assist in Practice Management
	81(R)
	5.2

	Practice Management - Technology - To Assist in Practice Management – analysis support software
	81(R)
	5.2

	Practice Management - Technology - To Assist in Practice Management – calendaring and scheduling systems
	81(R)
	5.2

	Practice Management - Technology - To Assist in Practice Management – communications tools
	81(R)
	5.2

	Practice Management - Technology - To Assist in Practice Management – document management systems 
	81(R)
	5.2

	Practice Management - Technology - To Assist in Practice Management – legal research tools
	81(R)
	5.2

	Practice Management - Technology - To Assist in Practice Management – practice area specific software
	81(R)
	5.2

	Practice Management - Technology - To Assist in Practice Management – practice management
	81(R)
	5.2

	Practice Management - Technology - To Assist in Practice Management – software 
	81(R)
	5.2

	Practice Management - Technology - To Assist in Practice Management – Tera view
	81(R)
	5.2

	Practice Management - Technology - To Assist in Practice Management – time docketing and accounting systems
	81(R)
	5.2

	Practice Management - Technology - To Assist in Practice Management – use in practice management
	81(R)
	5.2

	Practice Management - Technology - To Assist in Practice Management – word processing
	81(R)
	5.2

	Practice Management - Technology - To Assist in Practice Management– database management systems
	81(R)
	5.2

	Practice Management - Technology - To Make Available
	81(L-R)
	5.1

	Practice management – technology – to make available -  confidentiality
	81(L–R)
	5.1

	Practice management – technology – to make available -  conflicts of interest
	81(L–R)
	5.1

	Practice management – technology – to make available -  delivery of legal services through the Internet
	81(L–R)
	5.1

	Practice management – technology – to make available -  forum posts
	81(L–R)
	5.1

	Practice management – technology – to make available -  guidelines
	81(L–R)
	5.1

	Practice management – technology – to make available -  identification of lawyer in electronic media
	81(L–R)
	5.1

	Practice management – technology – to make available -  making available legal services
	81(L–R)
	5.1

	Practice management – technology – to make available -  provide legal services 
	81(L–R)
	5.1

	Practice management – technology – to make available -  spamming
	81(L–R)
	5.1

	Practice management – technology – to make available - advertise legal services 
	81(L–R)
	5.1

	Practice management – technology – to make available - controlling misuse of electronic communications
	81(L–R)
	5.1

	Practice management – technology – to make available - market legal services 
	81(L–R)
	5.1

	Practice Management - Technology - To Make Available, market and provide legal services SEE: Practice Management - Technology - To Make Available
	81(L-R)
	5.1

	Practice management – technology – use to assist practice management
	81(R)
	5.2

	Practice management – tickler system (reminders)
	80(L–R)
	4.2

	Practice Management - Time - Competence
	16(R)
	1.5

	Practice management – time docketing
	80(R)–81(L)
	4.3

	Practice Management - Time Management 
	79(R)
	4

	Practice management – time management
	77(R)
	4

	Practice Management - Time Management - Effective Time Management System
	79(R)
	4

	Practice Management - Time Management - Reminder Systems
	80(L-R)
	4.2

	Practice Management - Time Management - Reminder Systems - Lawyer's Responsibility not to miss deadlines
	80(L-R)
	4.2

	Practice Management - Time Management - Reminder Systems - Tickler Reminder Systems
	80(L-R)
	4.2

	Practice Management - Time Management - Time Docketing
	80(R)-81(L)
	4.3

	Practice Management - Time Management - Time Docketing - non-billible hours
	80(R) 
	4.3

	Practice Management - Time Management - Time Planning 
	79(R)
	4.1

	Practice Management - Time Management - Time Planning - Continuing Education
	80(L)
	4.1

	Practice Management - Time Management - Time Planning - Strategies to avoid Distractions
	79(R)
	4.1

	Practice Management - Time Management - Time Planning - Tasks to be completed each day
	79(R)
	4.1

	Practice management – time planning - Practice Management
	79(R)-80(L)
	4.1

	Practice management – time reminder systems
	80(L–R)
	4.2

	Practice management – training support staff
	84(L)
	7.2

	Practice Management - trust account - withdraw - co-signer
	94(L)
	4.3.3

	Practice management – use of technology
	81(R)
	5.2

	Practice Management - Use of Technology - SEE: Practice Management - Technology
	81(L)
	5

	Practice Management Helpline
	3(L)
	2.3

	Practice Management Helpline - Competence and Professional Development
	3(L) 
	2.3

	Practice of Law – Unauthorized – Duty to Law Society (r. 7.6–1)
	59(R)
	1.2

	Practice planning in estate planning - Managing Administrative and Business Aspects of the Practice - Practice Management
	85(L–R)
	8

	Practice Review Program
	3(L)
	2.3

	Preservation of clients’ property (r. 3.5) - Duties regarding client property
	40(R)–42(R)
	3 – 3.3

	Preserve client property - Duty to the Client - Client Property - Client File
	41(R) – 42(L–R)
	3.3

	Preventing the unauthorized practice of law in non-lawyer employees - Delegation and Supervision - Practice Management
	84(L–R)
	7.3

	Prevention of death or serious harm – permitted disclosure of confidential info (r. 3.3–3)
	21(L–R)
	4.2

	Primary and secondary uses - Use and Disclosure of Personal Information - Privacy - PIPEDA and the Law Practice - Practice Management 
	87(L)
	9.2.3

	Primary functions – law society
	1(L)
	1

	Prior to being retained - Fees and Disbursements
	43(L)
	Intro

	Privacy – access to personal info - Practice management
	87(R)
	9.2.4

	Privacy – application of PIPEDA - Practice Management
	86(L–R)
	9.2.1

	Privacy – collection of personal information - Practice Management
	86(R)
	9.2.2

	Privacy – destruction of personal info - Privacy - Practice Management
	88(L–R)
	9.2.6

	Privacy - Law Practice - Practice Management 
	86(L)
	9.1

	Privacy – PIPEDA and law practice - Practice Management 
	86(L)
	9.1

	Privacy – privacy policy required - Practice Management
	86(L–R)
	9.2.1

	Privacy – referrals from other lawyers - Practice Management
	86(R)
	9.2.2

	Privacy – retention and security of personal info - Practice Management 
	87(R)
	9.2.5

	Privacy – security and retention of personal info -  Practice Management 
	87(R)
	9.2.5

	Privacy - SEE: Practice Management - Privacy
	85(R)-86(L)
	9.1

	Privacy – use and disclosure of personal info - Practice Management
	87(L)
	9.2.3

	privacy compliance - Practice Management - Privacy - PIPEDA and the Law Practice
	86(L–R)
	9.2.1

	Privacy in a law practice - SEE: Practice Management - Privacy
	85(R)
	9

	Privacy officer - Practice Management - Privacy - PIPEDA and the Law Practice
	86(L–R)
	9.2.1

	Privacy policy - Practice Management - Privacy - PIPEDA and the Law Practice
	86(L–R)
	9.2.1

	Private prosecution reporting - Duty to the Legal Profession - Reporting criminal charges or convictions 
	62(L)
	2.3

	Privilege - Access to Information Request to law firm (30 days to respond) - Grounds for refusal - Access to Personal Information - Privacy - Practice Management
	87(R)
	9.2.4

	Privilege - Conflicts of interest - personal relationship may affect 
	25(L)
	1

	Privilege - Duties regarding Client Property - Duty to the client
	40(R) 
	3

	Privilege - duty to raise - disclosure where legally required - Confidentiality
	20(R)
	4.1

	Privilege – evidentiary rule – vs. confidentiality
	19(L)
	1

	Privilege – mediation / mediators
	66(R)
	5.4

	Privilege - Reporting misconduct - Duty to Others
	61(L)
	2.1

	Privilege - representing family and friends - potentially compromised - conflict of interest 
	33(R)
	12.1

	Privilege - where lawyer has affiliation/ multi-disciplinary practice - conflict of interest 
	33(R) - 34L
	12.2

	Privilege vs confidentiality - Confidentiality
	19(L)
	1

	Privileged communication – duty to protect
	19(L)
	1

	Pro Bono - Advancement of legal profession - Professionalism
	5(R)
	4

	Pro bono – fees
	44(L–R)
	2.1

	Pro Bono - Fees and Disbursements - Fair and Reasonable 
	44(L)
	2.1

	Pro Bono Law Ontario – conflict of interest 
	30(L-R)
	9

	Procedure – closing a file
	78(R)–79(L)
	3.3

	Procedure – opening a client file
	77(R)–78(R)
	3.2

	Proceedings Authorization Committee (PAC)
	3(R)
	2.4

	Proceedings Authorization Committee (PAC) - LSUC
	3(L)
	2.4

	Profession – legal profession – duty to 
	61(L)
	2

	Profession, integrity of – duty to uphold (r. 2.1–1 – 2.1–2)
	64(R)
	4

	Professional behaviour requirements - Duty
	5(L) – 7(R)
	1 – 6

	Professional corporation – permitted practice structure (By–Law 7)
	75(L) 
	1

	Professional development – duty of competence
	17(L)
	1.6

	Professional development – duty of competence
	3(L)
	2.3

	Professional development – education and licensing 
	1(L)
	1.2

	Professional development – lawyers
	1(L)
	1

	Professional development – required - Practice Management
	85(L–R)
	8

	Professional Development and Competence Division – LSUC
	1(L)
	1.2

	Professional liability – insurer – duty to report errors, omissions
	40(L)
	2.10

	Professional liability – insurer – duty to report errors, omissions
	62(L–R)
	2.4

	Professional Liability insurance - Managing Administrative and Business Aspects of the Practice - Practice Management
	85(L–R)
	8

	Professional liability insurance – required - Practice Management
	85(L–R)
	8

	professional liability insurance premiums – financial responsibilities - Practice Management
	83(L)
	6.2

	Professional Misconduct - Breach of Undertaking, trust condition or other practice related promise - duty to others
	64(L-R)
	3.4

	Professional misconduct – definition
	60(R)
	1.5

	Professional misconduct - Fees and Disbursements - Appropriation of Funds from Trust
	46(L)
	2.7

	Professional Misconduct - if lawyer fails to withdraw when mandatory withdrawal is necessary
	57(L)
	4

	Professional regulation
	1(R)
	1.3

	Professional regulation division – LSUC 
	 
	 

	Professional regulation fees – financial responsibilities - Practice Management
	83(L)
	6.2

	Professional responsibilities - lawyer - duties to the client 
	37(L)
	Intro

	PROFESSIONALISM
	5(L) – 7(R) 
	1 – 6

	professionalism   - Managing Supervisory Responsibilities - Financial Responsibilities - Practice Management 
	84(L)
	7.2

	Professionalism – Advancement of the legal profession
	5(R)
	4

	Professionalism – Civility 
	5(L)
	2

	Professionalism – Courtesy 
	5(L–R)
	3

	Professionalism – Good faith
	5(L–R)
	3

	Professionalism – Integrity
	5(L)
	2

	Prohibited disclosure - discussions within office and in public (prohibited) - Confidentiality
	23(R)
	6.2

	Prohibited non-lawyer tasks - Delegation and Supervision - Practice Management
	84(L–R)
	7.3

	Prohibition – acting against former client (without consent) (r. 3.4–10 – 3.4–11)- Conflict of Interest   SEE:  Former Clients
	27(L-R)
	5.3

	Prohibition – borrowing from clients - conflict of interest
	32(L-R)
	11.2

	Prohibition – client information – use or disclosure of (r. 3.3–1)
	23(L)
	6

	Prohibition – contingency fees (family, criminal, quasi–criminal cases)
	47(L)
	4

	Prohibition – fee division, splitting, sharing, referral fees – non–licensees
	46(R)
	3.1

	Prohibition – hidden fees (r. 3.6–1.1)
	44(R)–45(L)
	2.3

	Promises – duty to uphold (r. 7.2–11) 
	64(L–R)
	3.4

	Prompt and Complete Response – Duty to law Society (r. 7.1–1)
	59(L)
	1.1

	Property - Client Money - By-Law 9 - Duty to the Client
	41(R)
	3.2

	Property - Client Money - Disbursements - Duty to the Client
	41(R)
	3.2

	Property - Client Money - General Account - Duty to the Client
	41(R)
	3.2

	Property - Client Money - Money retainer - Duty to the Client
	41(R)
	3.2

	Property - Client Money - Record keeping requirements - Duty to the Client
	41(R)
	3.2

	Property - Client Money - trust account - Duty to the Client
	41(R)
	3.2

	Property – clients’ – lawyer’s duty (r. 3.5)
	40(R)–42(R)
	3 – 3.3

	Property - lawyer's duty - By-law 9
	41(L) 
	3.1

	Property - lawyer's duty - holding financial accounting records
	41(L) 
	3.1

	Property - lawyer's duty - holding property unrelated to retainer (not recommended)
	41(L) 
	3.1

	Property - lawyer's duty - holding shares
	41(L) 
	3.1

	Property - lawyer's duty - holding trust money (don't include in valuable property record)
	41(L) 
	3.1

	Property - lawyer's duty - holding Valuable Property
	41(L) 
	3.1

	Property - lawyer's duty - holding valuable property record
	41(L) 
	3.1

	Property – property of client – lawyer’s duty (r. 3.5)
	40(R)–41(L)
	3 – 3.1

	Property – valuable client property – lawyer’s duty - Duty to the client
	40(R)–41(L)
	3.1

	Prosecution - hindering - Incriminating Evidence - Tribunal - Advocacy
	70(L-R)
	3.7

	Prosecutor – duties (r. 5.1–3)
	68(L)
	2.2

	Prospective client
	9(L–R)
	1.1

	Prospective Client – *definition 
	9(L–R)
	1.1

	Prospective client – becomes client
	9(R)
	1.2

	Prospective client - confidential information
	9(L–R)
	1.1

	Prospective client – conflict of interest – conflict checking system
	76(R)–77(R)
	3.1

	Prospective client – conflict of interest – conflict checking system- conflict of interest 
	35(L-R)
	13

	Prospective client - duties
	9(L–R)
	1.1

	Prospective client – screen for conflict of interest
	25(R);
	3

	Prospective client – screen for conflict of interest
	35(L-R)
	13

	Protecting dignity of individuals - Ont Human Rights Code - Professionalism
	5(R)–6(L)
	5

	Protection of confidential information – when duty arises and duration of duty 
	19(R)
	2.2

	Public appearances and statements – duty (r. 7.5)
	65(L–R)
	4.3

	Public Appearances and Statements - s. 7.5 - Duty to Others - Duty to Uphold the Integrity of the Profession 
	65(R)
	4.3

	Public Confidence in legal profession
	61(L)
	2

	Public interest – regulating legal profession
	1(R)
	2

	Public office – held by lawyer – outside interests of lawyers – conflict of interest (r. 7.3–7.4)
	34(L)
	12.3

	Public office – integrity of profession – duty (r. 7.3–1 – 2)
	65(L)
	4.2

	Public Office - r. 7.4-1 - Duty to Others - Duty to Uphold the Integrity of the Profession 
	65(L)
	4.2

	Q
	 
	 

	Quality of Service Rule (competent, timely, conscientious, diligent, efficient and civil service) - Competence
	17(L-R)
	2

	Quality of Service to Client – Competence
	17(L-R)
	2

	Quality of Service to Client – Duty 
	17(L-R)
	2

	Quasi–criminal prosecution – threat concerning (r. 3.2–5)
	68(R)
	3.1

	Quasi–criminal prosecution – threat concerning (r. 3.2–5) – duty to the client
	38(L) 
	2.3

	Quick law - To Assist in Practice Management - Technology - Practice Management
	81(R)
	5.2

	R
	 
	 

	Real Estate - Title Transfers - electronic (e-reg) - Undertakings and Trust Conditions - Duty to Others
	64(L-R)
	3.4

	Real Estate and estate matters - Joint Retainer - Conflict of interest
	28(R)
	8

	Real estate matters – acting for borrowers and lenders (r. 3.4–12 – 3.4–16) - Conflict of Interest
	29(L–R)
	8.2

	Real estate matters – document registration agreement – undertakings
	64(R)
	3.4

	Real estate matters – supervision of employees - Practice Management
	84(R)–85(L)
	7.4

	Real Estate Transactions - Duty to the Client - Duties when advising clients - Title Insurance 
	39(R)
	2.8

	Reasonable Measures (Safeguarding personal information) - Retention and Security of Personal Information -  Privacy - Practice Management
	87(R)
	9.2.5

	Reasonable notice – non–payment of fees – withdrawal of services (r. 3.7–3)
	56(L)
	2.2

	Reasonable notice – serious loss of confidence – withdrawal of services (r. 3.7–2)
	55(R)
	2.1

	Reasonable notice – withdrawal of services – cause (r. 3.7–1)
	55(L)
	1

	Reasons for withdrawal from trust
	93(L-R)
	4.3.1

	Receiving money from clients
	95(L)
	5

	Receiving money from clients - methods
	95(L)
	5

	Recognizing conflicts of interest
	25(L–R)
	1

	Recognizing diversity (duty) - Ont Human Rights Code - Professionalism
	5(R)–6(L)
	5

	Record keeping - cheque imaging 
	101(L)
	6.4.1

	Record keeping - client funds
	97(L)
	6

	Record Keeping - Client's Trust Ledger - SAMPLE
	106
	7

	Record keeping - delegation
	97(L)
	6

	Record keeping - Detailed duplicate deposit slips
	101(R)
	6.4.1

	Record Keeping - Duplicate Cash Receipt - SAMPLE
	108
	7

	Record Keeping - Electronic Trust Transfer Requisition Form (Form 9A) 
	109
	7

	Record keeping - errors - trust reconciliation
	100(L)
	6.3.5

	Record Keeping - Fees Book - SAMPLE
	103
	7

	Record Keeping - General Client Ledger - SAMPLE
	104
	7

	Record keeping - general disbursements journal - general cash journal
	97(R)-98(L)
	6.2.2

	Record Keeping - General Disbursements Journal - SAMPLE
	103
	7

	Record Keeping - General Receipt Journal - SAMPLE
	103
	7

	Record keeping - Managing Supervisory Responsibilities - Financial Responsibilities - Practice Management 
	84(L)
	7.2

	Record Keeping - Monthly Trust Comparison - SAMPLE
	107
	7

	Record keeping - records match - trust reconciliation
	99(R)
	6.3.5

	Record keeping - source documents
	97(L)
	6

	Record Keeping - Trust Disbursements Journal - SAMPLE
	105
	7

	Record Keeping - Trust Receipts Journal - SAMPLE
	105
	7

	Record Keeping - Trust Transfer Journal - SAMPLE
	105
	7

	Record keeping - valuable property record -  reasons for - client allegations
	102(L)
	6.4.3

	Record keeping - valuable property record - contains
	102(L–R)
	6.4.3

	Record keeping requirements
	97(L)
	6

	Record keeping requirements
	97(L)
	6

	Record keeping requirements - client general ledger (optional)
	98(L)
	6.2.4

	Record keeping requirements - client liabilities
	100(L)
	6.3.5

	Record keeping requirements - client trust listing
	100(L-R)
	6.3.5

	Record keeping requirements - clients' trust ledger (10 years)
	99(L)
	6.3.3

	Record keeping requirements - Duplicate cash receipts book - record keeping - 6 years
	101(R)
	6.4.2

	Record keeping requirements - duplicate cash receipts, organization of
	101(R)
	6.4.2

	Record keeping requirements - Duty to the Client - Client Property - Client Money
	41(R)
	3.2

	Record keeping requirements - fees book - 6 years
	98(L)
	6.2.3

	Record keeping requirements - general account
	97(R)
	6.1 & 6.2

	Record keeping requirements - keep current - Exceptions
	97(R)
	6.1

	Record keeping requirements - keep current, permanent, available in paper copy
	97(R)
	6.1

	Record keeping requirements - monthly general reconciliation (optional)
	98(R)
	6.2.5

	Record keeping requirements - monthly trust comparison
	99(R)
	6.3.5

	Record keeping requirements - objectives
	97(L)
	6

	Record keeping requirements - other
	100(R)–101(L)
	6.4

	Record keeping requirements - source documents
	101(L)
	6.4.1

	Record keeping requirements - source documents - general and trust accounts (10 yrs)
	101(L)
	6.4.1

	Record keeping requirements - trust account
	98(R)
	6.3

	Record keeping requirements - trust disbursements journal (10 years)
	99(L)
	6.3.2

	Record keeping requirements - trust receipts journal (10 years)
	98(R)-99(L)
	6.3.1

	Record keeping requirements - trust transfer journal (6 years) 
	99(L-R)
	6.3.4

	Record keeping requirements - valuable property record (10 years)
	102(L)
	6.4.3

	Record of all destroyed files - Destruction of Personal Information - Privacy - PIPEDA and the Law Practice - Practice Management
	88(L–R)
	9.2.6

	Record of all returned files - Destruction of Personal Information - Privacy - PIPEDA and the Law Practice - Practice Management
	88(L–R)
	9.2.6

	Recording systems – time docketing  
	80(R)–81(L)
	4.3

	Recording time (docketing) 
	80(R)–81(L)
	4.3

	Records – accounting records – must be maintained by lawyer – By–Law 9
	77(L–R)
	3.4

	Records – identification and verification of client
	13(R)
	3.3

	Re-examination - Communication with witness giving testimony - witnesses - advocacy
	71(L-R)
	4.3.1

	Referral – privacy concerns - Practice Management
	86(R)
	9.2.2

	Referral fees – division of fees (r. 3.6–5 – 3.6–7)
	46(L)
	3

	Referral fees – exceptions to prohibition on non–licensee fee sharing (r. 3.6–8)
	46(R)
	3.2

	Referral fees – from title insurer – prohibited
	46(R)
	3.1

	Referral fees – paid to non–licensee 
	46(R)
	3.1 – 3.2

	Referral fees – received from non–licensee – allowed, with client consent
	46(R)
	3.1 – 3.2

	Referral fees - when allowed - Division of Fees
	46(L)
	3

	Referrals - first contact should be made by prospective client - Collection of Personal Information - PIPEDA - Practice Management
	87(L)
	9.2.2

	Reform – legislative or administrative change – duties
	66(L)
	5.2

	Refunding cash to clients
	95(R)
	5.1

	Refuse to act – conflict of interest 
	26(R)
	3.3

	Regulating the legal profession in the public interest
	1(R)
	2

	REGULATING THE LEGAL PROFESSIONS
	 1 - 4
	 1 - 2.5

	Regulatory authority – shall not abuse – threaten proceedings – duty to the client
	38(L) 
	2.3

	Related person - *definition - Income Tax Act, s 251 - Conflict of Interest - Borrowing from clients (exceptions)
	32(L-R)
	11.2

	Relations with jurors – lawyer’s duties
	73(L)
	5

	Relationship - Lawyer-client -  Exists on consult if lawyer renders or agrees to render services
	9(R) 
	1.2

	Relationship - Lawyer-client - Exists if the client can reasonably conclude that lawyer has agreed to render legal services on client's behalf
	9(R) 
	1.2

	Relationship - Lawyer-client - Starts when client consults with lawyer and lawyer provides advice
	9(R) 
	1.2

	Relationship with client – communication with 
	53(L–R)
	2.3

	Relationship with client – difficult clients
	52(R)
	2.2

	Relationship with client – disengagement
	51(L–R)
	1.4

	Relationship with client – engagement or non–engagement – letters 
	49(R)–50(R)
	1.2

	Relationship with client – implementation stage
	51(L)
	1.3

	Relationship with client – initial screening
	47(L–R)
	1.1

	Relationship with client – managing 
	47(L)
	1

	Relationship with client – managing expectations
	51(R)-52(L)
	2

	Relationship with client – termination
	51(L–R)
	1.4

	Reminder systems – practice management
	80(L–R)
	4.2

	Reminder systems – time management
	80(L–R)
	4.2

	Remittance of HST – financial responsibilities - Practice Management
	83(L)
	6.2

	Remote location (no other lawyer) - Acting for borrower and lender – Conflict of Interest
	29(L–R)
	8.2

	Renting or leasing office space – financial responsibilities - Practice Management
	83(L)
	6.2

	Reporting – and compliance – financial responsibilities - Practice Management - SEE: Practice Management - Managing Financial Responsibilities - Reporting
	83(R)
	6.3

	Reporting – criminal charges/convictions – duty to report (r. 7.1–4.4)
	61(R)–62(L)
	2.3

	Reporting – dishonest conduct of lawyer, paralegal – encourage client to report (r. 7.1–4 – 4.3)
	61(R)
	2.2

	Reporting – errors and omissions
	62(L–R)
	2.4

	Reporting – letter – termination of relationship with client
	51(L–R)
	1.4

	Reporting – misconduct of lawyer, paralegal (r. 7.1–3)
	61(L–R)
	2.1

	Reporting – mortgage transaction – lawyer’s duty (r. 3.2–9.8 – 3.2–9.9) - duty to the client
	39(R)
	2.9

	Reporting Criminal Activity (in other lawyers) - only necessary where affects their clients - Duty to Others - Duty to the Legal Profession
	62(L)
	2.3

	Reporting letter – termination of relationship with client
	51(L–R)
	1.4

	Reporting Misconduct - SEE: Duty to Others
	61(L)
	2.1

	Represented person – witnesses
	69(R)
	3.5

	Represented person / organization – communications with – duty
	63(L)–64(L)
	3.3

	Represented person / organization – second opinion
	63(R)
	3.3

	Representing joint clients – same side of dispute or contentious matter - Conflict of Interest
	27(L)–28(R)
	7 – 7.2

	Representing joint clients – same side or both sides of non–contentious matter
	27(L–R)
	5; 5.1

	Representing more than one side in a dispute (impermissible)
	26(R)
	3.3

	Representing opponents of former clients – prohibited, without consent (r. 3.4–10 – 3.4–11)
	27(L-R)
	5.3

	Representing opponents of former clients (informed consent)
	27(L-R)
	5.3

	Required standards of competence
	15(L) 
	1

	Requires express agreement to Lawyer's effective control over Paralegal's provision of services
	85(L)
	7.5

	Respect for administration of justice – duty
	66(L)
	5.1

	Respect for the Administration of Justice - rr. 5.6-1 and 7.2-1 - Duty to Others - Duty to the Administration of Justice 
	66(L)
	5.1

	Respond Promptly and Completely – Duty to Law Society (r. 7.1–1)
	59(L)
	1.1

	Responding Promptly and Completely - See: Duty to Others
	59(L)
	1; 1.1

	Responsibilities – financial – law practice - Practice Management
	83(L)
	6.2

	Restriction of license – duty not to practice
	60(L)
	1.4

	Restrictions on accepting cash - clients
	95(L)
	5.1

	Restrictions on accepting cash - preventing money laundering
	95(L)
	5.1

	Retainer – *definition - Fees and Disbursements 
	43(L)
	1

	Retainer - agreement of terms - client service - Competence
	16(R)
	1.4

	Retainer – agreements and engagement letters
	50(L–R)
	1.2

	Retainer – billing method – written confirmation (r. 3.6–1.1)
	45(L)
	2.5

	Retainer – change to terms of engagement / retainer
	51(L)
	1.3

	Retainer - considerations on what to charge - Fees and Disbursements
	43(R) 
	1

	Retainer – contents (basic)
	16(L–R)
	1.4

	Retainer – details re withdrawal of services
	55(R)
	1

	Retainer – determining amount - Fees and Disbursements 
	43(L–R)
	1

	Retainer - Disbursement and Expenses - Fees
	43(L)
	1

	Retainer – explaining to client – client service
	16(L–R)
	1.4

	Retainer - Fees and Disbursements
	43(L)
	Intro; 1

	Retainer - Joint - Fees and Disbursements - Fair and Reasonable 
	44(L)
	2.1

	Retainer - Joint - Organization and Employees - Duty to Others
	64(L)
	3.3

	Retainer – lawyer unable to fulfill
	51(L)
	1.3

	Retainer - Limited Scope -  - Requires documentation of terms of engagement - Managing the client relationship
	50(R)
	1.2

	Retainer – limited scope clients
	11(R)
	2.5

	Retainer – limited scope retainer 
	50(L–R)
	1.2

	Retainer – limited scope retainer – disengagement letter
	51(L–R)
	1.4

	Retainer - money retainer - Securing Payment for Legal Services
	47(R)
	5

	Retainer – money retainers - Fees and Disbursements 
	43(L–R)
	1

	Retainer – significant change to scope requires new retainer agreement
	51(L)
	1.3

	Retainer – termination of client relationship
	51(L–R)
	1.4

	Retainer - Terms of Retainer Agreement - Managing the client relationship - Engagement
	50(R)
	1.2

	Retainer – use -  Fees and Disbursements 
	43(L–R)
	1

	Retainer agreement – definition - Fees and Disbursements 
	43(L)
	1

	Retainer agreement - Fees and Disbursements - Retainer
	43(L)
	1

	Retainers - money retainers and contingency fee agreements
	47(L)
	4

	Retention – of closed client file
	78(R)–79(L)
	3.3

	Retention – of documents after closing of file
	77(L–R)
	3.4

	Retention – of file – length of time
	78(R)–79(L)
	3.3

	Retention – of personal information – Privacy - Practice Management 
	87(R)
	9.2.5

	Retention of client identification and verification documents
	13(R) 
	3.3

	Retention Timelines Guidance - Retention and Security of Personal Information -  Privacy - Practice Management
	87(R)
	9.2.5

	Retired Judges Returning to Practice - s. 7.7 - Duty to Others - Duty to the Administration of Justice 
	66(R)
	5.5

	Retired judges returning to practice (r. 7.7)
	66(R)
	5.5

	Returned or destroyed record contents - Destruction of Personal Information - Privacy - PIPEDA and the Law Practice - Practice Management
	88(L–R)
	9.2.6

	Returning client materials - Duty to the Client - Client Property - Client File
	41(R)-42(L–R)
	3.3

	Returning Documents - Duty to the Client - Client Property - Client File
	41(R)-42(L–R)
	3.3

	Right to make rules and regulations – law society
	2(L)
	2.2

	Rules breach - grounds for discipline - LSUC
	3(R)
	2.4

	Rules of Professional Conduct
	2(L)
	2.2

	Rules of Professional Conduct - Chapter breakdown
	2(L)
	2.2

	Rules of Professional Conduct – duties to client – summary
	35(L)
	Intro

	Rules of Professional Conduct – Practice Management
	75(L) 
	Intro

	Rules of Professional Conduct – summary & introduction
	2(L–R)–3(L)
	2.2

	S
	 
	 

	Safeguarding Personal Information - Retention and Security of Personal Information -  Privacy - Practice Management
	87(R)
	9.2.5

	Sales Tax, Harmonized (HST) - SEE: Accounting - HST
	91(L)
	3.3

	Same or related matter – acting against former client (r. 3.4–10 – 3.4–11)
	27(L-R)
	5.3

	Scheduling systems – calendaring systems
	80(L–R)
	4.2

	Scope of duty – confidentiality 
	19(L)–20(L)
	1. – 2.3

	Screening – clients – initial screening by lawyer
	47(L–R)
	1.1

	Screening – for conflicts of interest
	25(R)
	3

	Screening – transfer between law firms (commentary following r. 3.4–26)
	31(L)
	10

	Second opinions - Duty to Others
	63(L-R)
	3.3

	Secondary uses - Use and Disclosure of Personal Information - Privacy - PIPEDA and the Law Practice - Practice Management 
	87(L)
	9.2.3

	Securing legal advice about proposed lawyer conduct - disclosure (permitted) - Confidentiality
	22(L)
	4.5

	Securing payment for legal fees
	47(R)
	5

	Securing payment for legal fees – mortgage, charge, lien
	47(R)
	5

	Security – courtroom facilities – disclosure of confidential info (r.5.6–3)
	22(R)
	5.2

	Security – courtroom facilities – disclosure of confidential info (r.5.6–3)
	66(L)
	5.3

	Security – courtroom facilities – duty (r. 5.6–3)
	22(R)
	5.2

	Security – courtroom facilities – duty (r. 5.6–3)
	66(L)
	5.3

	Security – of personal information –  Privacy - Practice Management 
	87(R)
	9.2.5

	Security – technology - Practice Management
	82(L–R)
	5.3

	Security of Court Facilities - r. 5.6-3 - Duty to Others - Duty to the Administration of Justice 
	66(L)
	5.3

	Seeking Legislative or Administrative Change - rr. 5.6-1-5.6-2 - Duty to Others - Duty to the Administration of Justice 
	66(L)
	5.2

	Seeking legislative or administrative change (r. 5.6–2)
	66(L)
	5.2

	Separate interest-bearing trust account
	91(R)
	4.1.1

	Serious loss of confidence – withdrawal of services (r. 3.7–2)
	55(R)
	2.1

	Services to Clients - Model Policies - LSUC - Professionalism
	6(R) – 7(R)
	6

	Settlement - paying fees from settlement funds - Fees and Disbursements - Written Confirmation - r. 3.6-1.1
	45(L)
	2.5

	Settlement & ADR – duty to encourage (r. 3.2–4) - duty to the client
	38(L) 
	2.2

	Settlements - contingency fee agreements
	47(R)
	4

	Sexual Harassment
	6(L–R)
	5.2

	Sexual Harassment - *definition
	6(L–R)
	5.2

	Sexual Harassment - Examples of
	6(L–R)
	5.2

	Sexual relationship with client – conflict of interest (r. 3.4–1)
	33(R)
	12.1

	Sharing knowledge - Advancement of legal profession - Professionalism
	5(R)
	4

	Sharing of fees 
	46(L-R)
	3; 3.1

	Sharing trust accounts
	92(R)
	4.1.3

	Sharp practice – duty to avoid
	63(L)
	3.1

	Sharp Practice - Duty to Lawyers and Others - Courtesy and Good Faith 
	63(L)
	3.1

	Short term, limited legal services – conflict of interest (r. 3.4–16.2 – 3.4–16.6)
	30(L-R)
	9

	Should - Law Society Act - *definition
	2(L)
	2.1

	Signature – lawyer must sign statement of account
	45(R)
	2.6

	Skills - competence - New Client - in accepting client, lawyer affirms competence in area
	16(L)
	1.2

	Skills - competence - Retainer - in accepting client, lawyer affirms competence in area
	16(L)
	1.2

	Skills – duty of competence (legal research; analysis; application of law to facts; writing and drafting; negotiation; ADR, advocacy and problem solving)
	15(R)–17(L)
	1.2

	Skills - New Client - competence - in accepting client, lawyer affirms competence in area
	16(L)
	1.2

	Sole proprietorship – permitted practice structure (By–Law 7)
	75(L) 
	1

	Solicitor–client privilege – evidentiary rule – vs. confidentiality 
	19(L)
	1

	Solicitor–client privilege – mediation
	66(R)
	5.4

	Solicitor-Client Privilege - Reporting misconduct - Duty to Others
	61(L)
	2.1

	Source Documents - Accounting - Depositing to the Trust Account - Methods for Depositing to trust 
	93(L)
	4.2.1

	Source documents - definition
	101(L)
	6.4.1

	Source documents - examples
	101(L)
	6.4.1

	Source documents - record keeping requirements
	101(L)
	6.4.1

	Source of information in accounting books - source documents
	101(L)
	6.4.1

	Specialist – certified by LSUC – advertising
	76(L)
	2.3

	Splitting of fees – *(r. 3.6–5 – 3.6–7)
	46(L-R)
	3; 3.1

	Splitting of fees – with non-licensee 
	46(R)
	3.1 – 3.2

	Spot Audit Program
	3(L)
	2.3

	Spouse, partner definition – Substitute Decisions Act
	29(L)
	8.1

	Spouses or partners - *defined in Substitute Decisions Act - Conflict of Interest
	29(L)
	8.1

	Spouses/partners – acting for – joint wills (r. 3.4–5) - Conflict of Interest
	29(L)
	8.1

	Staff – delegation
	84(L–R)
	7.3

	Staff – hiring - Practice Management
	83(R)–84(L)
	7.1

	Staff - Practice Management - Competence
	16(R)
	1.5

	Staff – supervision
	84(L–R)
	7.3

	Staff – supervision in real estate matters - Practice Management
	84(R)–85(L)
	7.4

	Staff – training
	84(L)
	7.2

	Stages of client relationship – 1 – int’l screening
	47(L–R)
	1.1

	Stages of client relationship – 2 – engagement or non–engagement – letters 
	49(R)–50(R)
	1.2

	Stages of client relationship – 3 – implementation 
	51(L)
	1.3

	Stages of client relationship – 4 – disengagement 
	51(L–R)
	1.4

	Stages of Client Relationship - Initial Screening Stage - First Meeting/Contact  
	47(L–R)
	1.1

	Stages of witness testimony - Communication with witness giving testimony - witnesses - advocacy
	71(L-R)
	4.3.1

	Stages of witness testimony - Communication with witness giving testimony - witnesses - advocacy
	71(L-R)
	4.3.1

	Stale dated trust cheques
	94(R)
	4.4

	Standards of the legal profession 
	5(L)
	1

	Statement of account – fees
	44(R)
	2.2

	Statement of Account - Fees and Disbursements - Timely Disclosure to client
	44(R)
	2.2

	Statement of account – fees, disbursements, HST (r. 3.6–3)
	45(L–R)
	2.6

	Statement of account – joint retainer (r. 3.6–3)
	45(L–R)
	2.6

	Statement of account – lawyer must sign (r. 3.6–3)
	45(R)
	2.6

	Statement of account – must be clear (r. 3.6–3)
	45(L–R)
	2.6

	Statement of Account - SEE: Fees and Disbursements (Statement of Account)
	45(L–R)
	2.6

	Statements and appearances in public – duty (r. 7.5)
	65(L–R)
	4.3

	Storage and processing by third parties - Retention and Security of Personal Information -  Privacy - Practice Management
	87(R)
	9.2.5

	Storing – client file
	77(R)–78(R)
	3.2

	Storing – closed files
	78(R)–79(L)
	3.3

	Subscribed with the proper hand - means must sign 
	45(L–R)
	2.6

	Substitute Decisions Act, 1992 – definition of spouse or partner
	29(L)
	8.1

	Successor lawyer – duties – after withdrawal of services
	56(R)
	6

	successor lawyer - Withdrawal from Representation -  Manner of Withdrawal - Duties of Successor Lawyer
	58(R)
	5.3

	Supervision – affiliated entities - Practice Management
	85(L)
	7.6

	Supervision – articling students - Practice Management
	83(R)
	7

	Supervision – duty - Practice Management
	83(R)
	7

	Supervision – hiring support staff - Practice Management
	83(R)–84(L)
	7.1

	Supervision – in real estate matters - Practice Management - SEE: Practice Management - Supervision in Real Estate Matters
	84(R)–85(L)
	7.4

	Supervision – non–lawyer employees
	84(L–R)
	7.3

	Supervision – paralegals - Practice Management
	85(L)
	7.5

	Supervision – training support staff
	84(L)
	7.2

	Supervisory capacity for clients upon release from custody - Lawyer providing - conflict of interest 
	34(R)
	12.5

	Support staff – delegation
	84(L–R)
	7.3

	Support staff – hiring - Practice Management
	83(R)–84(L)
	7.1

	Support staff - Managing Supervisory Responsibilities - Financial Responsibilities - Practice Management 
	84(L)
	7.2

	Support staff – supervision
	84(L–R)
	7.3

	Support staff – supervision in real estate matters - Practice Management
	84(R)–85(L)
	7.4

	Support staff – training
	84(L)
	7.2

	Support to lawyers, paralegals, and the public - LSUC
	1(R)
	1.4

	Suppression of Evidence - Advocacy - Lawyer and the Tribunal Process - Shall not mistreat or influence witnesses
	69(R)
	3.5

	Surety for clients upon release from custody - Lawyer providing - conflict of interest 
	34(R)
	12.5

	Suspended lawyer – duty not to employ (r. 7.6–1.1)
	59(R)–60(L)
	1.3

	Suspended paralegal – duty not to employ (r. 7.6–1.1)
	59(R)–60(L)
	1.3

	Suspension - Administrative - Law Society - Managing Administrative and Business Aspects of the Practice - Practice Management
	85(L–R)
	8

	Suspension - LSUC Suspension for missing filing date -Reminder Systems - Practice Management
	80(L-R)
	4.2

	Suspension of licence – administrative and disciplinary
	3(R)–4(R)
	2.5

	Suspension of licence – obligations while under suspension
	4(R) 
	2.5

	Suspension of licence – Rules of behaviour while under suspension
	4(R) 
	2.5

	Suspension of license – duty during suspension 
	60(L)
	1.4

	Suspension of license – duty not to practice 
	60(L)
	1.4

	Suspension of license – failure to meet administrative requirements - Practice Management
	85(L–R)
	8

	Sympathetic and unsympathetic witnesses
	71(R)-73(L)
	4.3.2

	Sympathetic and unsympathetic witnesses – obligations – chart
	71(R)-73(L)
	4.3.2

	Syndicated mortgage - Lawyer involvement – conflict of interest
	32(R) – 33(L)
	11.3

	System – file closing
	78(R)–79(L)
	3.3

	Systems to support practice management 
	81(R)
	5.2

	T
	 
	 

	Tax - harmonized sales tax - HST - SEE: Accounting - HST
	91(L)
	3.3

	Technology
	 
	 

	Technology – advertising legal services – to make available -  Practice Management
	81(L–R)
	5.1

	Technology – analysis support software - Practice Management
	81(R)
	5.2

	Technology – backup - Practice Management
	82(L–R)
	5.3

	Technology – calendaring and scheduling systems - Practice Management
	81(R)
	5.2

	Technology – communications tools - Practice Management
	81(R)
	5.2

	Technology – competent use of - Practice Management
	82(L–R)
	5.3

	Technology – confidentiality - Practice Management
	81(R)
	5.1

	Technology – conflicts of interest - Practice Management
	81(R)
	5.1

	Technology – controlling misuse of electronic communications – to make available -  Practice Management
	81(L–R)
	5.1

	Technology – database management systems - Practice Management
	81(R)
	5.2

	Technology – delivery of legal services through the Internet – to make available -  Practice Management
	81(L–R)
	5.1

	Technology – disaster management - Practice Management
	82(L–R)
	5.3

	Technology – document management systems 
	81(R)
	5.2

	Technology – email - Practice Management
	82(L–R)
	5.3

	Technology – guidelines - Practice Management
	81(L–R)
	5.1

	Technology – identification of lawyer in electronic media - Practice Management
	81(L–R)
	5.1

	Technology – legal research tools - Practice Management
	81(R)
	5.2

	Technology – making available legal services - Practice Management
	81(L–R)
	5.1

	Technology – marketing legal services - Practice Management
	81(L–R)
	5.1

	Technology – must use competently - Practice Management
	82(L–R)
	5.3

	Technology – obsolescence - Practice Management
	82(L–R)
	5.3

	Technology – posting on forums - Practice Management
	81(L–R)
	5.1

	Technology – practice area specific software - Practice Management
	81(R)
	5.2

	Technology – practice management
	81(R)
	5.2

	Technology – preventing hackers - Practice Management
	82(L–R)
	5.3

	Technology – providing legal services - Practice Management
	81(L–R)
	5.1

	Technology – security measures - Practice Management
	82(L–R)
	5.3

	Technology – software - Practice Management
	81(R)
	5.2

	Technology – spamming - Practice Management
	81(L–R)
	5.1

	Technology – special considerations - Practice Management
	82(L–R)
	5.3

	Technology – time docketing and accounting - Practice Management
	81(R)
	5.2

	Technology – time docketing and accounting systems - Practice Management
	81(R)
	5.2

	Technology – update - Practice Management
	82(L–R)
	5.3

	Technology – use in practice
	81(L)–82(R)
	5–5.3

	Technology – use in practice management - Practice Management
	81(R)
	5.2

	Technology – use to make legal service available - Practice Management
	81(L–R)
	5.1

	Technology – word processing - Practice Management
	81(R)
	5.2

	Telephone – office matters
	53(L–R)
	2.3

	Teraview- To Assist in Practice Management - Technology - Practice Management
	81(R)
	5.2

	Termination – relationship with client
	51(L–R)
	1.4

	Termination letter – relationship with client
	51(L–R)
	1.4

	Termination of Services - Transferring client file to client
	58(L)
	5.2

	Termination of Services - Transferring client file to successor lawyer
	58(L)
	5.2

	Terminology: lawyer, legal practitioner, legal profession, licensee, paralegal
	1(R)-2(L)
	2.1

	Terms (confirming) - client service - Competence
	16(R)
	1.4

	Terms of engagement – changes to
	51(L)
	1.3

	Terms of engagement – in engagement letter
	50(L–R)
	1.2

	Testamentary instrument – conflict of interest
	34(L-R)
	12.4

	Testamentary instruments - Conflict of interest 
	34(L-R)
	12.4

	Testimony – lawyer as witness (r. 5.2)
	73(R)-74(L)
	6

	Testimony – witnesses, communication with during testimony – duties
	71(L)-73(L)
	4.3-4.3.2

	testimony- misstating - Lawyer and the Tribunal Process - Shall not engage in dishonest conduct - Advocacy
	69(L-R)
	3.4

	Testing - incriminating evidence   - Incriminating Evidence - Tribunal - Advocacy
	70(L-R)
	3.7

	Third parties – conflicts of interest
	25(R)
	3

	Third parties – connected to client
	11(L)
	2.3

	Third party - *definition - for purpose of Client Identification and Verification
	12(L)
	3

	Third party – pays for lawyer’s services
	11(L)
	2.3

	Third Party - Who is a
	11(L)
	2.3

	Third Party Instructions (can't accept w/o consent)
	11(L)
	2.3

	Threaten – criminal proceedings – abuse of tribunal process – duty
	68(R)
	3.1

	Threaten – criminal proceedings – abuse of tribunal process – duty to the client
	38(L) 
	2.3

	Tickler – centralized reminder systems
	80(L–R)
	4.2

	Tickler system – time management
	80(L–R)
	4.2

	Time 
	 
	 

	Time - Practice Management - Competence
	16(R)
	1.5

	Time docketing
	80(R)–81(L)
	4.3

	Time docketing – billable vs. non–billable hours
	80(R)–81(L)
	4.3

	Time management
	77(R)
	4

	Time management – control interruptions - Practice Management
	79(R)-80(L)
	4.1

	Time management – cultivate time management skills - Practice Management
	79(R)-80(L)
	4.1

	Time management – delegate - Practice Management
	79(R)-80(L)
	4.1

	Time management – docketing
	80(R)–81(L)
	4.3

	Time management – docketing – billable vs. non–billable hours 
	80(R)–81(L)
	4.3

	Time management – focus on one task at a time - Practice Management
	79(R)-80(L)
	4.1

	Time management – keep time records - Practice Management
	79(R)-80(L)
	4.1

	Time management – planning and reminder systems
	80(L–R)
	4.2

	Time management – procedures to eliminate inefficiencies - Practice Management
	79(R)-80(L)
	4.1

	Time management – recording time (docketing)
	80(R)–81(L)
	4.3

	Time management – records - Practice Management
	79(R)-80(L)
	4.1

	Time management – tickler system 
	80(L–R)
	4.2

	Time management – time docketing
	80(R)–81(L)
	4.3

	Time management – time planning - Practice Management 
	79(R)-80(L)
	4.1

	Time management – time reminder systems
	80(L–R)
	4.2

	Time Management System - Time Management - Practice Management 
	79(R)
	4

	Time planning
	77(R)
	4.1

	Time reminder systems
	80(L–R)
	4.2

	Timely disclosure – estimate of fees (r. 3.6–1)
	44(R)
	2.2

	Timely disclosure – fees (r. 3.6–1)
	44(R)
	2.2

	Timely service - Quality of Service - Competence 
	17(L-R)
	2

	Title – minimize risk of conveyance - duty to the client
	39(R)
	2.8

	Title Insurance - *definition - Duty to the Client - Duties when advising clients - Title Insurance 
	39(R)
	2.8

	Title insurance – duty to client (r. 3.2–9.4 – 3.2–9.7) - duty to the client
	39(R)
	2.8

	Title insurance - Fees and Distributions - Division of Fees and Referral Fees - Prohibition against non-licensees
	46(R)
	3.1

	Title insurer – may not give referral fee to lawyer
	46(R)
	3.1

	Title Transfer - Duty to the Client - Duties when advising clients - Title Insurance 
	39(R)
	2.8

	Title Transfers - electronic (e-reg) - Undertakings and Trust Conditions - Duty to Others
	64(L-R)
	3.4

	TitlePlus program – LawPRO – lawyer’s duty - duty to the client
	39(R)
	2.8

	Tough clients – difficult clients
	52(R)
	2.2

	Training support staff
	84(L)
	7.2

	Transaction – minimize conveyance risks – lawyer’s duties - duty to the client
	39(R)
	2.8

	Transaction – mortgage – duty to client (r. 3.2–9.8 – 3.2–9.9)
	39(R)
	2.9

	Transfer between law firms – confidential info
	30(R)–31(L)
	10

	Transfer between law firms – conflict of interest
	30(R)–31(L)
	10

	Transfer between law firms – disqualification of new firm (rr. 3.4–20)
	31(L-R)
	10.1

	Transfer between law firms – due diligence duty – ensure no conflict of interest
	31(L)
	10

	Transfer between law firms – screening (commentary following r. 3.4–26)
	31(L)
	10

	Transfer between law firms – transferring lawyer disqualification (r. 3.4–23 – 3.4–24) - conflict of interest
	31(R)
	10.2

	Transfer between law firms – when new firm can act (rr. 3.4–20)
	31(L-R)
	10.1; 10.2

	Transfer between law firms – when transferring lawyer can continue to act (r. 3.4–23 – 3.4–24) - conflict of interest
	31(R)
	10.2

	Transferor & transferee of real estate – acting for (r. 3.4–16.7 – 3.4–16.9)
	30(L)
	8.3

	Transferring client file to client - withdrawal / termination of services
	58(L)
	5.2

	Transparency in handling personal information - Retention and Security of Personal Information -  Privacy - Practice Management
	87(R)
	9.2.5

	Treasure r– Law Society
	1(L)
	1.1

	Treasurer – Law Society
	1(L)
	1.1

	Tribunal – enforce lawyer’s undertaking, trust condition, practice–related promise
	64(R)
	3.4

	Tribunal process
	68(R)
	3

	Tribunal process – duties
	68(R)
	3

	Tribunal process – lawyer withdrawal of services
	55(L)
	1

	Tribunal process – relationship with judge, tribunal member
	69(L)
	3.3

	Tribunal process – shall not abuse – threaten proceedings
	68(R)
	3.1

	Tribunal process – shall not appear under influence of drugs, alcohol
	69(R)
	3.6

	Tribunal process – shall not engage in dishonest conduct
	69(L-R)
	3.4

	Tribunal process – shall not influence tribunal
	69(L)
	3.3

	Tribunal process – shall not mislead
	68(R)
	3.2

	Tribunal process – shall not mistreat or influence witnesses
	69(R)
	3.5

	Tribunal process – witnesses
	69(R)
	3.5

	Trust account -  ALSO SEE: Accounting - Trust Account
	91(L)
	4

	Trust account - authorization to withdraw - substitute
	94(L)
	4.3.3

	Trust account - authorization to withdraw from trust
	94(L)
	4.3.3

	Trust account - client to receive interest - separate interest-bearing 
	91(R)
	4.1.1

	Trust account - client trust listing
	100(L)
	6.3.5

	Trust account – client’s money – lawyer’s duty
	41(R)
	3.2

	Trust account - clients' trust ledger - record keeping - 10 yrs
	99(L)
	6.3.3

	Trust account - *defined - Accounting
	90(L)
	2

	Trust account - depositing - methods
	93(L)
	4.2.1

	Trust account - Duty to the Client - Client Property - Client Money
	41(R)
	3.2

	Trust Account - Fees and Disbursements - Retainer
	43(L)
	1

	Trust account - financial institution source accounts
	92(R)
	4.1.2

	Trust account - interest remitted - financial institutions
	91(R)
	4.1.1

	Trust account - interest remitted - Law Foundation of Ontario
	91(R)
	4.1.1

	Trust account – lawyer suspended – lawyer’s duties during suspension
	60(L)
	1.4

	Trust account - list of clients for which funds are held in trust 
	100(L)
	6.3.5

	Trust account - method for depositing ABM
	93(L)
	4.2.1

	Trust account - method for depositing to trust
	93(L)
	4.2.1

	Trust account – misappropriation of trust funds – accounting
	93(L)
	4.3

	Trust account - mixed
	91(R)
	4.1.1

	Trust account - mixed - interest
	91(R)
	4.1.1

	Trust account – money earmarked for specific purpose
	46(L);
	2.7

	Trust account – money retainer - Fees and Disbursements 
	43(L–R)
	1

	Trust account – money to be paid into (r. 3.6–10)
	45(R) – 46(L)
	2.7

	Trust account - monthly trust comparison - record keeping - 10 yrs
	99(R)
	6.3.5

	Trust account - monthly trust comparison - record keeping - trust reconciliation
	99(R)
	6.3.5

	Trust Account - opening - Deposit to trust account - Accounting
	92(R)
	4.2

	Trust account - opening - financial institutions
	92(L)
	4.1.2

	Trust account - opening - selecting / choosing financial institution
	92(L)
	4.1.2

	Trust account - overdrawn
	96(R)
	5.3

	Trust account – electronic transfers – two-person rule
	93(R)
	4.3.2

	Trust account – Electronic Trust Transfer Requisition Form (Form 9A)
	93(R)
	4.3.2

	Trust account – permissible withdrawals – accounting
	93(R)
	4.3.1

	Trust account – permissible methods of withdrawal – accounting
	93(R)
	4.3.1

	Trust account - permission to withdraw - signing authority 
	94(L)
	4.3.3

	Trust account - reasons for withdrawal from
	93(L-R)
	4.3.1

	Trust account - record keeping - source documents
	101(L)
	6.4.1

	Trust account - record keeping - trust cash journal
	98(R)
	6.3

	Trust account - record keeping requirements
	97(L)
	6

	Trust account - separate interest-bearing
	91(R)
	4.1.1

	Trust account - separate interest-bearing - types
	92(L)
	4.1.1

	Trust account - separate interest-bearing -lawyer requirements
	92(L)
	4.1.1

	Trust account - share - another lawyer / paralegal
	92(R)
	4.1.3

	Trust account - sharing - requirements (partnership or employment relationship)
	92(R)
	4.1.3

	Trust account - shortages - lawyer responsibility
	96(R)
	5.3

	Trust account - trust disbursements journal - 10 yrs
	99(L)
	6.3.2

	Trust account - trust receipts journal - record keeping 10 yrs
	98(R)-99(L)
	6.3.1

	Trust Account - Types
	91(R)
	4.1.1

	Trust account - unclaimed funds - stale dated / non-negotiable
	94(R)
	4.4

	Trust account - unclaimed funds - transfer - Law Society
	94(R)-95(L)
	4.4

	Trust account - when to deposit to trust
	93(L)
	4.2.2

	Trust account - withdraw - requirements - exceptions
	93(R)
	4.3.2

	Trust account - withdraw, prohibition to - Accounting
	93(L)
	4.3

	Trust account – withdrawal
	45(R) – 46(L)
	2.7

	Trust account – withdrawal 
	45(R) – 46(L)
	2.7

	Trust account - withdrawal - cheque
	93(R)
	4.3.2

	Trust Account - Withdrawal - Fees (r. 3.6-10)
	45(R)-46(L); 93(L)
	2.7
4.3

	Trust account - withdrawal by lawyer - how to
	93(R)
	4.3.2

	Trust account – withdrawal to pay disbursements
	46(L);
	2.7

	Trust account – withdrawal to pay fees (r. 3.6–10)
	45(R) – 46(L)
	2.7

	Trust account - Withdrawing from - Accounting
	93(L)
	4.3

	Trust account - withdrawing from, errors
	94(R)
	4.3.4

	Trust account, withdrawal from - NO ABM
	94(L)
	4.3.2

	Trust account, withdrawal from, requirements
	93(R)
	4.3.2

	Trust accounts - record keeping requirements - detailed
	98(R)
	6.3

	Trust accounts - unclaimed trust funds
	94(R)
	4.4

	Trust accounts - unclaimed trust funds - consequences
	94(R)
	4.4

	Trust Cash Journal
	98(R)
	6.3

	Trust cheque - stale dated - non-negotiable
	94(R)
	4.4

	Trust company – acting for borrower and lender (r. 3.4–12 – 3.4–16) - Conflict of Interest
	29(L–R)
	8.2

	Trust conditions – duty (r. 7.2–11)
	64(L–R)
	3.4

	Trust Conditions - Duty to Others - Duty to Lawyers and Others 
	64(L-R)
	3.4

	Trust disbursements - withdrawing from trust - Accounting
	93(L)
	4.3

	Trust disbursements journal
	98(R)
	6.3

	Trust disbursements journal - E-Transfer
	99(L)
	6.3.2

	Trust Disbursements Journal - SAMPLE
	105
	7

	Trust fund - *defined – Accounting
	91(L)
	4

	Trust receipts - Accounting - Depositing to the Trust Account
	92(R)
	4.2

	Trust receipts journal
	98(R)
	6.3

	Trust Receipts Journal - *defined - Accounting
	92(R)
	4.2

	Trust Receipts Journal - SAMPLE
	105
	7

	Trust reconciliation - record keeping
	99(R)
	6.3.5

	Trust reconciliation - steps to complete
	100(L)
	6.3.5

	Trust transfer journal - record keeping requirements (6 years) 
	99(L-R)
	6.3.4

	Trust Transfer Journal - SAMPLE
	105
	7

	Types of trust accounts
	91(R)
	4.1.1

	U
	 
	 

	Unauthorized Persons – Working with or Employing – Duty to law society (r. 7.6–1.1)
	59(R)–60(L)
	1.3

	Unauthorized Practice of Law or Provision of legal services – Duty to Law Society (r. 7.6–1)
	59(R)
	1.2

	Unauthorized Practice of Law or Provision of Legal Services - r. 7.6-1 - SEE: Duty to Others
	59(R)
	1.2

	Unclaimed Trust Fund – Law Society
	1(R)
	1.3

	Unclaimed trust fund - Law Society's
	94(R)-95(L)
	4.4

	Unclaimed trust funds
	94(R)
	4.4

	Undertaking – document registration agreement – real estate transaction
	64(R)
	3.4

	Undertaking – duties to uphold (r. 7.2–11)
	64(L–R)
	3.4

	Undertaking – not to practice – duty not to practice
	60(L)
	1.4

	Undertakings - Duty to Others - Duty to Lawyers and Others 
	64(L-R)
	3.4

	Undue influence or duress – client under - duty to the client
	38(R)–39(L)
	2.6

	Unlicensed Persons – Working with or Employing – Duty to law society (r. 7.6–1.1)
	59(R)–60(L)
	1.3

	Unplanned absences - Managing Administrative and Business Aspects of the Practice - Practice Management
	85(L–R)
	8

	Unpleasant clients – difficult clients
	52(R)
	2.2

	Unrelated activities to law – duty (r. 7.3–1 – 2)
	65(L)
	4.1

	Unrepresented parties – Conflict of Interest
	11(R)–12(L)
	2.6

	Unrepresented parties – Conflict of Interest
	34(R)
	12.6

	Unrepresented parties – Duties to 
	11(R)–12(L)
	2.6

	Unsympathetic and sympathetic witnesses
	71(R)-73(L)
	4.3.2

	Untrue evidence – tribunal process – shall not lead
	68(R)
	3.2

	Update – technology - Practice Management
	82(L–R)
	5.3

	Uphold integrity of profession – duty (r. 2.1–1 – 2.1–2)
	64(R)
	4

	Use of credit and debit cards
	95(L)
	5.2

	Use of personal information – privacy - Practice Management
	87(L)
	9.2.3

	Useless proceedings – duty
	68(R)
	3.1

	Uses - Primary and Secondary - Use and Disclosure of Personal Information - Privacy - PIPEDA and the Law Practice - Practice Management 
	87(L)
	9.2.3

	V
	 
	 

	Valuable property – lawyers’ duties - Duty to the client
	40(R)–41(L)
	3.1

	Valuable property record – lawyer’s duty - Duty to the client
	40(R)–41(L)
	3.1

	Valuable property record - record keeping - 10 years
	102(L)
	6.4.3

	Valuable Property Record - SAMPLE 
	108
	7

	Verification - *definition - Client Identification and Verification
	12(L)
	3

	Verification - if verifying also see bottom of p 13(L) - additional requirements
	13(L)
	3.2.1

	Verification and identification of client – how to 
	12(R)–13(R)
	3.2.1

	Verification and identification of client – Records
	13(R)
	3.3

	Verification and identification of client – withdrawal obligations
	13(R)
	3.4

	Verification of client identity – when required  
	12(R)
	3.2

	Verification of identity – client 
	12(R)
	3.2

	Verification where client cannot meet and is outside of Canada
	13(R) 
	3.2.1

	Verification where client cannot meet but is within Canada
	13(R) 
	3.2.1

	Verifying identity
	12(R)–13(R)
	3.2.1

	Volunteerism - Advancement of legal profession - Professionalism
	5(R)
	4

	Vulnerable client – restrictions on contingency fee arrangements
	47(R)
	4

	W
	 
	 

	What to return / keep - Duty to the Client - Client Property - Client File
	41(R) – 42(L–R)
	3.3

	When to deposit to trust
	93(L)
	4.2.2

	Whistleblowing – duty of confidentiality
	22(L-R)
	5.1

	WHO IS THE CLIENT
	 9 - 13
	 1 - 3.4

	Will – conflict of interest
	34(L-R)
	12.4

	Will – lawyer drafts will – receives bequest – conflict of interest
	34(L-R)
	12.4

	Will – lawyer drafts will – retained to provide legal services to estate (r. 3.4–37 – 3.4–38) - conflict of interest
	34(L-R)
	12.4

	Wills -  lawyer prepares will, receives bequest or lawyer asked to administer also prepares will - conflict of interest
	34(L-R)
	12.4

	Wills - joint wills and one spouse asks for change to will - conflict of interest
	29(L)
	8.1

	Wills - joint wills and one spouse asks for change to will - when permitted - conflict of interest
	29(L)
	8.1

	Wills (spouses) – joint retainers (r. 3.4–5) - Conflict of Interest
	29(L)
	8.1

	Withdrawal - Actions to take prior to withdrawal of representation (Criminal)
	56(L)
	3.1

	Withdrawal - conditions - stipulate in engagement letter
	55(R)
	1

	Withdrawal - Failure to pay retainer / funds - Fees and Disbursements 
	43(R) 
	1

	Withdrawal - limitations (lawyer)
	51(L-R)
	1.4

	WITHDRAWAL FROM REPRESENTATION
	55-58
	 1 - 6

	Withdrawal from representation –      SEE: Withdrawal of services
	55(L)
	Intro

	Withdrawal from Representation -  Mandatory Withdrawal
	57(L)
	4

	Withdrawal from Representation -  Manner of Withdrawal - Duties of Successor Lawyer - r. 3.7-10
	58(R)
	5.3

	Withdrawal from Representation -  Manner of Withdrawal - r. 3.7-8-3.7-9
	57(L-R)
	5

	Withdrawal from Representation -  Manner of Withdrawal - Written confirmation of the File Transfer
	58(L)
	5.2

	Withdrawal from Representation -  Manner of Withdrawal - Written confirmation of the File Transfer - Transferring client file to client
	58(L)
	5.2

	Withdrawal from Representation -  Manner of Withdrawal - Written confirmation of the File Transfer - Transferring client file to new practitioner
	58(L)
	5.2

	Withdrawal from Representation -  Manner of Withdrawal - Written confirmation of the File Transfer - transferring client file to new practitioner
	58(L)
	5.2

	Withdrawal from Representation -  Manner of Withdrawal - Written confirmation of the File Transfer- Transferring client matter to new lawyer
	58(L)
	5.2

	Withdrawal from Representation -  Manner of Withdrawal -Confidentiality upon Withdrawal - r. 3.3-1
	57(R)
	5.1

	Withdrawal from Representation - Conflict of Interest
	26(R)
	4.3

	Withdrawal from Representation - Criminal - Interval
	56(L)
	3

	Withdrawal from Representation - Criminal - Mandatory Withdrawal   SEE: Withdrawal from representation - Mandatory Withdrawal
	57(L)
	4

	Withdrawal from Representation - Criminal - Withdrawal Not Permitted r. 3.7-5
	56(L)-57(R) 
	3.2

	Withdrawal from Representation - Criminal - Withdrawal permitted - actions to take prior to withdrawal
	56(L)
	3.1

	Withdrawal from Representation - Criminal - Withdrawal permitted (Criminal) - r. 3.7-4
	56(L)
	3.1

	Withdrawal from Representation - Criminal - Withdrawal permitted for adequate cause IF interval btwn withdrawal and trial is enough to enable client to find other representation and give new rep time to prep
	56(L)
	3.1

	Withdrawal from Representation - Good Cause and Reasonable Notice
	55(L-R)
	1

	Withdrawal from Representation - Mandatory Withdrawal - Circumstances
	57(L)
	4

	Withdrawal from Representation - Mandatory Withdrawal - Conditions for
	57(L)
	4

	Withdrawal from Representation - Mandatory Withdrawal - Failure to withdraw may be considered professional misconduct
	57(L)
	4

	Withdrawal from Representation - Mandatory Withdrawal - Lawyer discharged
	57(L)
	4

	Withdrawal from Representation - Mandatory Withdrawal - Lawyer instructed to act contrary to rules / bylaws of Law Society Act
	57(L)
	4

	Withdrawal from Representation - Mandatory Withdrawal - Lawyer not competent
	57(L)
	4

	Withdrawal from Representation - Optional Withdrawal
	55(R)
	2

	Withdrawal from Representation - Optional Withdrawal - Non-payment of Fees
	55(R)-56(L)
	2; 2.2

	Withdrawal from Representation - Optional Withdrawal - Non-Payment of Fees - r. 3.7-3
	56(L)
	2.2

	Withdrawal from Representation - Optional Withdrawal - Serious Loss of Confidence
	55(R)-56(L)
	2.1

	Withdrawal from Representation - Optional Withdrawal - Serious Loss of Confidence - Client failure to give instructions 
	56(L)
	2.1

	Withdrawal from Representation - Optional Withdrawal - Serious Loss of Confidence - Client lies
	55(R)-56(L)
	2.1

	Withdrawal from Representation - Optional Withdrawal - Serious Loss of Confidence - communication breakdown
	56(L)
	2.1

	Withdrawal from Representation - Optional Withdrawal - Serious Loss of Confidence - Failure to follow lawyer advice
	56(L)
	2.1

	Withdrawal from Representation - Optional Withdrawal - Serious Loss of Confidence - Unreasonable / uncooperative clients
	56(L)
	2.1

	Withdrawal from Representation - Optional Withdrawal - Serious prejudice to client
	55(R)
	2

	Withdrawal from Representation - Withdrawal from Criminal Proceedings - SEE: Withdrawal from Representation - Criminal
	56(L)
	3

	Withdrawal from Representation - Withdrawal from Criminal Proceedings - Timing
	56(L)
	3

	Withdrawal from trust, methods for
	93(R)
	4.3.2

	Withdrawal of Representation - Good Cause and Reasonable Notice - Rules of the Court govern
	55(L)
	1

	Withdrawal of Representation - Good Cause and Reasonable Notice - Timing
	55(L)
	1

	Withdrawal of Representation - Good Cause and Reasonable Notice -Disadvantaging client
	55(L)
	1

	Withdrawal of Representation - Withdrawal from Criminal Proceedings - Withdrawal with permission of trial judge
	57(L)
	3.3

	Withdrawal of services – *generally
	55(L)
	Intro

	Withdrawal of services – client file – transfer or return
	58(L)
	5.2

	Withdrawal of services – client identification and verification
	13(R)
	3.4

	Withdrawal of services – confidentiality (r. 3.3–1)
	57(R)
	5.1

	Withdrawal of services – conflict of interest
	26(R)
	3.3

	Withdrawal of services – criminal – *generally
	56(L)
	3

	Withdrawal of services - criminal - Actions to take prior to withdrawal of representation (Criminal)
	56(L)
	3.1

	Withdrawal of services – criminal – insufficient time before trial – not permitted (r. 3.7–5)
	56(R)
	3.2

	Withdrawal of services – criminal – lawyer’s duties on withdrawal (r. 3.7–4)
	56(R)
	3.1

	Withdrawal of services – criminal – mandatory withdrawal
	57(L)
	4

	Withdrawal of services – criminal – not permitted (insufficient time before trial) (r. 3.7–5)
	56(R)
	3.2

	Withdrawal of services – criminal – permission of trial judge (r. 3.7–6)
	57(L)
	3.3

	Withdrawal of services – criminal – permitted (sufficient time before trial) (r. 3.7–4)
	56(R)
	3.1

	Withdrawal of services – discuss with client at outset of relationship
	55(R)
	1

	Withdrawal of services – duties of successor lawyer 
	56(R)
	6

	Withdrawal of services – duties upon withdrawal for any reason
	57(L–R)
	5

	Withdrawal of services – duty to withdraw due to lawyer’s error - Duty to the client - Duty to the client - Duty to the client
	40(L)
	2.10

	Withdrawal of services – file contents ownership
	57(R)
	5

	Withdrawal of services – good cause and reasonable notice (r. 3.7–1)
	55(L)
	1

	Withdrawal of services – if client dishonest - client identification and verification
	13(R)
	3.4

	Withdrawal of services – if illegal activity - client identification and verification
	13(R)
	3.4

	Withdrawal of services – joint retainer – contentious issue - Conflict of Interest
	28(R)
	7.2

	Withdrawal of services – leaving, dismantling a law firm
	57(R)
	5

	Withdrawal of services – mandatory – list of circumstances leading to mandatory withdrawal (r. 3.7–7) 
	57(L)
	4

	Withdrawal of services – Mandatory withdrawal
	57(L)
	5

	Withdrawal of services – manner of withdrawal (r. 3.7–8 – 9)
	57(L–R)
	5

	Withdrawal of services – non–payment of fees
	56(L)
	2.2

	Withdrawal of services – optional 
	55(R)
	2

	Withdrawal of services – optional – good cause + reasonable notice + no prejudice to client 
	55(R)
	2

	Withdrawal of services – optional – non–payment of fees (r. 3.7–3)
	56(L)
	2.2

	Withdrawal of services – optional – serious loss of confidence (r. 3.7–2)
	55(R)
	2.1

	Withdrawal of services – reasonable notice
	55(L)
	1

	Withdrawal of services – serious loss of confidence (r. 3.7–2)
	55(R)
	2.1

	Withdrawal of Services - Transferring client file to client
	58(L)
	5.2

	Withdrawal of Services - Transferring client file to successor lawyer
	58(L)
	5.2

	Withdrawal of services - with permission of Court - Criminal
	57(L)
	3.3

	Withdrawal of services – written confirmation
	58(L)
	5.2

	Withdrawals from trust accounts          
	45(R) – 46(L)
	2.7

	Withdrawing from trust - electronic transfer
	93(R)
	4.3.2

	Withdrawing from trust - errors
	94(R)
	4.3.4

	Withdrawing from trust - immediately, clearance period, what to do
	97(L) 
	5.3

	Witness - advocacy - SEE: Advocacy - Witness
	70(R)
	4

	Witness - Cannot dissuade witness from testifying - Advocacy - Lawyer and the Tribunal Process - Shall not mistreat or influence witnesses
	69(R)
	3.5

	Witness - Cannot impersonate another - Advocacy - Lawyer and the Tribunal Process - Shall not mistreat or influence witnesses
	69(R)
	3.5

	Witness - Cannot present evidence in a false or misleading way - Advocacy - Lawyer and the Tribunal Process - Shall not mistreat or influence witnesses
	69(R)
	3.5

	Witness- potential witness - interviewing represented persons - advocacy
	71(L)
	4.2

	Witnesses – communication with witness giving evidence – chart
	71(L)-73(L)
	4.3-4.3.2

	Witnesses – communication with witness giving evidence (r. 5.4–2)
	71(L)-73(L)
	4.3-4.3.2
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